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As young Americans grow 4 
and develop in the freedom 
of our beloved country let 
us help them value and 
guard their priceless heritage. 


(aR sop 5 


OO . 


£ 
¢ 


























Firemen’s Insurance Company of Newark, N. J. Milwaukee Mechanics’ Insurance Company 
The Girard Fire & Marine Insurance Company Pittsburgh Underwriters ® Keystone Underwriters 
protection National-Ben Franklin Fire Insurance Company The Metropolitan Casualty Insurance Co. of N. Y. 
The Concordia Fire Insurance Co. of Milwaukee Commercial Casualty Insurance Company 


Ce ae 





‘2 6 
any INSU 





Western Department HOME OFFICE 


saan st | 10 Pork Ploce FIRE-MARINE- hon SURETY 
Chicago, Illinois 
Newark, New Jersey 
Southwestern Dept. Foreign Department 
912 Commerce St. 11 John St 
Dallas, Texos New York, New York 


NS SERA HN CSE 






































Pacific Department Canadian Departments 
220 Bush St. 461 Bay St., Toronto, Ontario 
Son Francisco, Calif. 404 West Hastings St., Vancouver, B. C. 
NATIONAL UNDERWRITER _ Published weekly (with one additional issue in April) by The National Underwriter 
Othce of 1 t >» W. Jackson Blvd., Chicago, Ill., U.S. A Fi rty-third year. No, 50. Thursday, 
De er 14, 1939. $4.00 year, 20 cents per copy Entered as second class matter April 25, 1931, it the post 
t Chicago, Ill., upder Act of March 3, 1879 


XUM 





December 14, 1939 


HeNATIONAL UNDERWRITER 
































Yes, but only because of You... 


The owner just couldn’t see O. L. & T. “Let the people who come on my 
property look out for themselves,” he said. But you finally made him see it 
your way. 

Yes—he’s thanked you for convincing him—and for the prompt and equita- 
ble way in which the U. S. F. & G. settled the claim. 

* * * 

There’s satisfaction in solving the insurance problems of your prospects and 
policyholders. To help you do this, we support your efforts with a record for 


prompt and equitable settlement of claims which is convincing when you are 
selling and satisfying when adjustment is made. 


“Consult your Agent or Broker as you would your Doctor or Lawyer” 


U.S.F.4G. 


UNITED STATES FIDELITY AND GUARANTY COMPANY 





with which is affiliated 
FIDELITY & GUARANTY FIRE CORPORATION 
HOME OFFICES: BALTIMORE 
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War Risk Problems 
Are Analyzed 
by Buyers 


Many Points Elucidated 
at Session by 


Cauchois and Klein 
NEW YORK—R. W. Cauchois, part- 
ner of Johnson & Higgins, New York, 


technical adviser in the war risk confer- 
ence of the American Management As- 
sociation, said that there should be a 
very definite understanding between ex- 
porter and buyer as to insurance ar- 
rangements, since these arrangements 
may have to be completely at variance 
with previous trade He re- 
called a case from the last war in which 
1 buyer specified that insurance should 
be bought but did not say 
No war risk coverage was placed on 


practices 





what kind. | 


| cessity of 


the shipment which was to Canada. The 
ship met the “U-53" and was sunk. The 
buyer won the resulting suit against 
the shipper. 

Some one asked whether the British 
government war risk pool requires a 
warranty that the goods covered are 
not destined ultimately for Great Bri- 
tain's enemies. Since in the case of | 
goods going to neutral countries this 
fact is extremely difficult to prove, Mr. 
Cauchois said that those who have 
studied the British insurance plan have 
usually found it better to buy in the 
American market in such cases, even 
though the rate is 6 percent as against 
the British government's 112 percent. 
American Pool Unprofitable 

Mr. Cauchois agreed with a report 


quoted by the session chairman, J.. H. 
Thomas, Jr., insurance manager Gen- 
eral Foods Corporation, that estimated 


losses so far in the American pool. nave 


exceeded premiums. Mr. Cauchois re- 
called that in the earlier world war 
many sinkings by German sea raiders 


took.a long time to come to light and 
that consequently it may be a similarly 
long time before the American pool’s 
losses are known in full. 

One question on which Mr. Cauchois 
and all the other marine experts present 
confessed themselves stumped was what 
recourse shippers have who had cargoes 
on the “City of Flint.” 

“That is a question that has got ad- 
miralty lawyers turning handsprings,” 
said Mr. Cauchois. 


Corrects Mistaken Impression 


Endeavoring to correct a widespread 
but entirely erroneous impression, Mr. 
Cauchois said there is absolutely no 
restriction in the United States neutral- 
ity laws restraining shippers from using 
American insurance facilities on ship- 
ments abroad. He said that insurance 
is not mentioned in the law nor has the 
state department issued any ruling. 

Commenting on proposals that 
under way for the United States 

{CONTINUED ON PAGE 33) 


are 
gov- 





| now 


| finance companies, 


Finance Executive 
Presents Position 


Speaks Before Committee 
of the National Association 
of Commissioners 
Commissioner Blackall of Connecti- 


cut, chairman of the National Associa- 
tion of Insurance Commissioners com- 


mittee to investigate the automobile 
finance situation had a meeting at the 
Edgewater Park mid-year gathering. 


Evidently the insurance companies them- 
selves have not made much progress in 
solving the finance company commis- 
sion situation. Commissioner Blackall 
called attention to the fact that specialty 
companies were organized to handle 
finance business and some of the finance 
companies are organizing their own in- 
surance companies with the object of se- 
curing as liberal benefits as possible. 


Fred V. Chew Is Heard 


The called largely to 
enable executive vice- 


hearings 
F red V. 


were 
Che Ww, 


president American Finance Conference 
of Chicago, to give the position of his 
group. He felt evidently that the 


so-called smaller or independent com- 
panies in contradistinction to the giants 
had not received consideration as they 
deserved. 

Mr. Chew commended the 
soners convention having 
the movement that led most of 
officials to issue rulings of a 
uniform nature regarding 
dling of insurance on finance 
All of these rulings emphasize the ne- 
insurance certificates being 
pleced in the hands of the individual car 
purchaser. These rulings struck at cer- 
tain abuses in the finance field which 
could not be defended and which have 
been corrected. Mr. Chew said so 
far as he could see the commissioners 
had now accomplished their objective 
and that he failed to understand what 
new course of action could be open to 
them. 


commis- 
initiated 
the state 
more or 
the han- 
business. 


for 


less 


Position of Independent Companies 


Mr. Chew implored the commissioners 
to refrain from taking any action that 
would handicap the smaller independent 
finance companies in their competition 
with the major institutions such as 
GMAC, CIT and CCC. Those large 


financing organizations, he said, have 
established insurance connections that 
cnable them to derive a profit. There 


have been no steps taken or action pro- 
posed that would interfere with the in- 
surance operations of these major insti- 
tutions, he said. All of the ‘schemes that 
have been advanced are in the direction 
of restricting the activities of the minor 
whose business he 


| estimated, does not exceed 20 percent of 





the total of the automobile financing in 
the country. Apparently Mr. Chew was 
referring to restrictive agency laws, 
rather than to commission limitation pro- 
posals, in view of the fact that the at- 
tempt of Insurance Director Palmer of 
Illinois to control commissions has 
proved abortive and no other state offi- 
cial seemed disposed to assert such au- 
thority. 

Apparently the restrictions which Mr. 
Chew had in mind are those designed to 
prevent finance companies from receiv- 





Sol Weiser Retires 


‘from Active Work 


Promotions Are Made by 
the Dubuque F. & M. and 
the National Reserve 


Sol F. Weiser, secretary Dubuque Fire 
& Marine and National Reserve, 
tire from active service at the close of 
the year, having been connected with 
the company for over 35 years, most of 
the time being in charge of underwrit- 
ing and production. 
retary for 25 
was assistant ‘secretary. Mr. Weiser has 
been a very successful and efficient offi- 
cial. It is his intention to go to Cali- 
fornia where he has a ranch and other 
personal interests. His son, Dr. Albert 
Weiser, is located at Los Angeles and 
it is likely that Mr. and Mrs. Weiser 
will locate in that section. He has been 
considering retiring for the last three 
or four years. 


Promotions are Announced 


B. J. Oswald, manager of the loss de- 
partment for five years, who has been 
for 20 years, becomes secretary. W. R 
Reilly, 
over 31 years, and now an assistant sec- 
retary, becomes vice-president. He is 
the comptroller. C. G. Kunz, F. J. 
Lynch, E. E. 


will re- | 





He has been sec- | 
years and prior to that | 


in the employ of the Dubuque F. & M. | the 


‘Harmony Prevailed 


with Commissioners 
in Their Conferences 


Mid-Year Meeting Is Held 
at Edgewater Park, Miss. 
with Many Features 


The mid-year meeting of the National 
\ssociation of Insurance Commissioners 
at Edgewater Gulf Hotel, Edgewater 
Park, Miss., which is mid-way between 
Biloxi and Gulfport, was a harmonious 
one in every respect. The bitterness and 
sectional differences that had developed 
at previous meetings were buried and 
the officials stood unitedly tegether, evi- 
dently believing that it will be very 
necessary for them to work with a sin- 
gle mind with the spectre of federal 
supervision hovering above them, as 
TNEC had recently sent out a 


| questionnaire to the officials to secure 


who has been with the office for | 


Groff, A. D. Hoffman and | 


C. R. Alderson become assistant Secre- | 


taries. Mr. 
Lunch eastern examiner, Mr. Grott ex- 
aminer west of the Mississippi, Mr. Hoff- 
man has charge of the accounting de- 
partment and Mr. Alderson, the reinsur- 
ance. Mr. Oswald will continue in gen- 
eral supervision of the loss department 
in addition to performing the customary 
duties of the secretary's office including 
supervision of underwriting. Mr. Reilly 
will have as deputy comptroller Assis- 
tant Secretary Hoffman. 

The Dubuque Fire & Marine in its 
readjustment has worked out a most sat- 
isfactory scheme and deserving men in 
its employ are thus given proper recog- 
uition. 


Mr. Weiser’s Career 


Mr. 
cessful career in insurance 
coming assistant secretary he traveled in 


the field for the Dubuque Fire & Ma-| _ ae 
i over by 


rine for three or four years out of Chi- 
cago covering Illinois and Michigan. 


ern department of the Queen when J. 
M. Rogers was manager at Chicago. 
was promoted to superintendent of the 
loss department. 
ee during part of the time when 
P. D. McGregor was manager. He left 
the Queen to become chief examiner for 
the old Montgomery & Funkhouser Gen- 


eral Agency at Chicago and from that 
organization went to the Dubuque 
F. & M. ; 





= 





ing a commission on insurance for cars 
which they financed. Mr. Chew con- 
tended that whatever action the com- 
missioners take that deprives the inde- 
pendent finance company of income 
serves the interest of monopoly. He 
(CONTINUED ON PAGE 33) 


se has LZ n SUC- | 
Weiser has had a a oe “8 land Deputy 


Kunz is chief examiner, Mr. | 






He | 
started his insurance career in the west-| “ : : 
d his | cial committee to consider and report 
| on new mortality table with Gough of 


He | 


He continued with the | 





information, some of which they regard 
as almost impertinent. President C. C 
Neslen, Utah commissioner, proved a 
harmonizer. He is a man of high ideals 
and motives, a man who believes in 
peace and good will. His trips to the 
east and south and his correspondence 


with commissioners altogether have 
tended to pour oil on the _ troubled 
waters. 


Commissioner Williams of Mississippi 
has labored in the cause to bring about 
a better feeling 


No Outbursts Made 


There were no outbursts as 
fore about zone examinations. 
seem that the hatchet is buried, at least 
for the time being. It was notable, how- 
ever, at this meeting that the New York 
department, heretofore always c@nspic- 
uous in committee and association ac- 
tivities, stood in the background. Super- 
intendent Pink usually is accompanied 
by a formidable delegation but this 
time he had only First Deputy Cullen 
Edward McLoughlin in 
charge of the New York office with him. 

The executive committee, presided 
Willia.is of Mississippi, had 
a meeting Wednesday afternoon and 
was followed by a meeting of the spe- 


hereto- 
It would 


New Jersey as chairman. 

There were three general sessions 
Thursday, Friday and Saturday morn- 
ings. The last found only a handful 
present as most of the conventioneers 
departed Friday, some leaving on 
Thursday. 


Governor White Gave Welcome 


The opening session, with President 
Neslen in fine fettle on the rostrum, 
buttressed by Read of Oklahoma as sec- 
retary was opened by the invocation by 
Rev. N. Brown of the Presby- 
terian Church of Gulfport. Governor 
Hugh R. White of Mississippi was pres- 
ent to welcome the convention. He paid 

(CONTINUED ON PAGE 42) 
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Countersignature 
Act Causes Heat 
from the Mutuals 


Harrington Put on the Spot 
in Recommending Draft 
of Model Bill 


The only fireworks at the mid-year 
meeting of the National Association of 
Insurance Commissioners at Edgewater 
Park, Miss., occurred at the meeting of 
the committee on uniform countersigna- 
ture laws of which Harrington of Massa- 
chusetts is chairman. This committee 
was appointed to recommend a suitable 
draft for a model countersignature law 
in view of the fact that so many states 
have passed such a law or intend to, thus 








Cc. F. J. 


HARRINGTON 


throwing about boundaries, bulwarks 
that are making interstate insurance 
complicated and difficult, resulting i in its 
drift toward unlicensed carriers or direct 
writers. 

There is ‘litigation involved already 
owing to these laws, the chief suits being 
made in Montana, ‘Virginia and Louisi- 
ana. 


What the Agents Desire 


At meetings of the National Associa- 
tion of Insurance Agents it has been 
urged that countersignature laws be di- 
vorced from agency license laws. Most 
states have laws requiring that where 
business ‘is placed by an outside agent 
or. broker,’ a non- -resident, the policy 
must “bé ‘countersigned by. a residerit 
agént. Sothe*of’these state laws pre- 
scribe the ‘percentage of commissions the 
resident agent shall receive. Montana, 
for exaniple, requires that the full com- 
mission be paid to the resident agent. 
The National Association of Insurance 
Agents has insisted that the njatter of 
commission be left to private’ contract 
between the outside and resident agents 
as there are various degrees of.service 
that are required of the resident agent. 
Inasmuch as-these laws tend to throw a 
Chinese wall around a state, the free and 
easy flow of insurance is being greatly 
affected. 

The Virginia and Louisiana laws are 
being attacked largely because it is pre- 
scribed that only agents on a commission 
basis can act as countersignature agents. 
This prohibits salaried employes or 
agents from countersigning policies. 

Commissioner Harrington had drawn 
up a bill providing that countersignature 

(CONTINUED ON LAST PAGE) 
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Raliecding Promised 
on Standard Policy 


Objection Offered to the 
Form That Was Approved 
by Commissioners 


At the executive session of the Na- 
tional Association of Insurance Commis- 
sioners at Edgewater Park, Miss., Super- 
intendent Lloyd of Ohio ‘stated that in 
his state there had been considerable ob- 
jection made to the revised standard 
fire policy that was recommended for 
adoption in the various states at the an- 
nual meeting in San Francisco. He 
stated that in his opinion there should 
be a rehearing on the subject as he had 
found protests had been made from dif- 
ferent directions. Pink of New York is 
chairman of the standard fire policy 
committee and stated that he had no ob- 
jection to conducting a hearing at the 
annual meeting in Hartford. 


Revulsion of Sentiment 


Regardless of the fact that the report 
was adopted at San Francisco it now 
seems that there is considerable revul- 
sion of sentiment. It is claimed that 
there was a divided house at San Fran- 
cico and that some of the votes in favor 
of the proposed form were made by 
deputies or other department representa- 
tives that did not reflect the position of 
the commissioners. 

Some of the company executives have 
challenged the proposed standard pol- 
icy stating that it is very unsatisfactory 
in some of its features. For instance, 
the insuring clause is said to be one of 
the items that should not be permitted. 

Superintendent Pink declared that he 
intended to have the standard policy put 
in force in New York either through de- 
partmental ruling which he said that he 
undoubtedly had authority to make, or 
by legislative enactment. Some of the 
insurance attorneys have questioned the 
department’s authority to put in effect 
the standard policy by a ruling. 

Obviously after all the hearings had 
been held some companies have awak- 
ened to the fact that they object to what 
has been done. Considerable mission- 
ary work has been done among the com- 
missioners and those who have been in- 
terested in reviving the hearing say that 











Hot Stove League 
Now Guessing on 
1940 Possibilities 


With the complexion of the executive 
committee of the National Association 
of Insurance Agents now known, the 
hot stove league is busily engaged in 
gazing into the cry stal ball and atempt- 
ing to guess upon which member of the 
committee the vice-presidency will fall 
next year. By reason of seniority and 
because of geographical considerations, 
R. W. Forshay of Anita, Ia., stands out. 

Mr. Forshay is entering upon his third 
term as a member of the executive com- 
mittee and he is the only third termer 
on the committee. Due to the fact that 
the immediate past president of the as- 
sociation is from the Pacific Coast and 
the present president and the vice-presi- 
dent are southerners, the geographical 
test would indicate that the next vice- 
president would be from the middle 
west or east. 

There are three members of the ex- 
ecutive committee who are. entering 
upon their second terms. Wayne C. 
Meek is located in Seattle and it would 
probably be regarded as unnatural to 
return to the coast for an officer next 
year. The other two termers are David 
A. North of New Haven and Archibald 
J. Smith of New York. Either of these 
men is of presidential grade and is 
properly situated, 67 yap Mr. 
North’s grandfather, John C. North, was 
an early president of the National as- 
sociation and_ his father, J. Richard 
North, was very active in the National 
association affairs. 








there are a majority that question the 
feasibility of putting any such policy be- 
fore the legislatures. 





Wingo With Hartford in Texas 


DALLAS Appointment of Jack 
Wingo as special agent for Hartford 
Fire at Dallas is announced. He has 
been with the Texas Inspection Bureau 
for the last 10 years. 


A. H. Schuneman, Nashville, special 
agent of the Buffalo, is back at his desk 
after a sojourn in a hospital there fol- 
lowing an operation. 
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Story of the mid-year meeting of the 
National Association of Insurance Com- 
missioners. Page 3 

Many points relating to marine war 
risk coverage and war risk on land were 
elucidated at the meeting in New York 
of the insurance division of the Ameri- 
can Management Association. Page 3 

Insurance commissioners committee on 
automobile finance business held a meet- 
ing at which Executive Vice-president 
Chew of the American Finance Confer- 
ence was heard. Page 3 

Sol F. Weiser, secretary Dubuque Fire 
& Marine and National Reserve, is retir- 
ing from business. Promotions are an- 
nounced bythe company. Page 3 

National Association of Insurance 
Commissioners deliberates over the ques- 
tionnaire’sent to the state officials by the 
TNEC committee at Washington. 

Page 5 

Carl F. Sturhahn of Beverly Hills, Cal., 


former president Northeastern Fire of 
Hartford, died Tuesday. Page7 
W. K. Herndon, examiner in Kansas 


imsurance department, charged with re- 
ceiving $12,500 for approving reinsur- 
ance deal. Page 10 


Profit Motive Institute backed by reso- ° 


lution adopted by California Association 
of Insurance. sents; Los Angeles is 1940 
convention cl Page 11 
Globe & seamen is reinsuring the bus- 
iness of Merchants Fire of Rhode Island 
and is inheriting the agency plant. 
Page 4 
Some personal observations are made 
on the individual work of the National 
Association of Insurance Commissioners. 
Page 10 
American Management Association in- 
surance division holds question and an- 
swer session, Page 5, 





Prentiss Reed gives valuable sugges- 
tions on how to fix insurable values, in 
conference on that subject of insurance 
buyers of New York. Page 9 

Standard fire policy committee will re- 
open the subject at the annual meeting 
of the insurance commissioners at Hart- 
ford. Page 4 

Iowa Association of Insurance Agents 
to hold 1940 meeting in Des Moines. 
Pass up mid-year parley. . Page 15 

Session on “all risk” liabtlity coverage 
at American Management -*Association 
conference draw§ large attendance. 

Page 21 

CaSualty committee of the National 
Association of Insurance Commissioners 
appointed a subcommittee'to investigate 
further the suggestion of Commissioner 
Waters of Texas to have automobile ex- 
nerience gathered by the National Coun- 
cil on Compensation Insurance. Page19 


Subcommittee of the examinations 
committee of the National. Association of 
Insurance Commissioners is-appointed to 
work out a satisfactory plan for alloca- 
tion of premiums on bankers and brokers 
blanket bonds for tax purposes. 

Page 28 


Committee is appointed by the health 
and accident committee of the National 
Association of Insurance Commissioners 
to recommend provisions for war risk 


rider. Page 19 
E. W. Sawyer of National Bureau of 
Casualty & Surety Underwriters tells 


commissioners that innovations are made 
possible by judicious administration. 
Page 19 


Proposal to promulgate a “net cost” 
policy for automobile finance companies 
is rejected by the National Automobile 
Underwriters Association. Page 41 





Merchants of R. I. 
Transfers Agency 
Plant to G. & R. 


Outstanding Insurance Lia- 
bilities Reinsured—to Con- 
centrate on Rhode Island 


Announcement is made this week that 
Globe & Rutgers is reinsuring all of the 
outstanding insurance liabilities under 
policies issued by Merchants of Rhode 
Island and the present agency plant of 
Merchants is being transferred to G. 
& R. 

This is one step in the program to re- 
vamp the setup and operations of the 
Rhode Island group, in which the man- 
agement is collaborating with Stewart 


B. Hopps of the Atlantic Brokerage 
Company, New York. President Byron 
S. Watson of the Rhode Island states 
that the reinsurance of the business of 
Merchants and the transfer of the agency 
plant was decided upon as a means of 
concentrating the resources and ability 
of the group on the development of the 
Rhode Island Insurance Company. 


Details of Transaction 


All daily reports and other essential 
records of Merchants are being trans- 
ferred to Globe & Rutgers and the 
agents are directed to report to G. & 
R. all losses, endorsements, cancellations 
or changes. Globe & Rutgers will hence- 
forward underwrite and handle the busi- 
ness of Merchants just as they do their 
own. 

The Rhode Island advised that Globe 
& Rutgers will offer to the agents repre- 
sentation of one of its companies or the 
Merchants Underwriters of G. & R. In 
order to give representatives of Globe & 
Rutgers time to visit the agents and 
arrange for delivery of new contracts, 
policies and supplies, the agents are per- 
mitted to continue writing in Merchants 
as hetetofore up to Dec. 31, such writ- 
ings to include the normal renewals of 
lines attaching in future months but 1s- 
sued in December. While all the lines 
so bound will actually be for the ulti- 
mate account of Globe & Rutgers which 
is assuming all of the liability of Mer- 
chants produced business from Dec. 
1 onward, the agents are instructed to 
continue to provide any reinsurance cus- 
tomary to their operations, such rein- 
surance to be effected for the benefit of 
Merchants and/or Globe & Rutgers as 
their interests may appear. 

The premiums of Merchants in 1938 
amounted to $1,415,547. That. was its 
largest year in net ae: retained 
since 1930. 


Claude Smith Goes 


to Security, Conn. 


SAN FRANCISCO — Establishment 
of a marine department at San Fran- 
cisco with C. V. Smith as manager is 
announced by E. V. Oliver, recently ap- 
pointed manager Security of New 
Haven. The new department not af- 
fect arrangement with Wm. McGée 
& Co., marine general agents hm the Se- 
curity, who will continue handling pres- 
ent agencies planted -by them. Mr. 
Smith has been manager of the southern 
California marine department of the 
Great American and Phoenix of Hart- 
ford at Los Angeles since 1930. Mr. 
Oliver also announces plan for removal 
of his offices to the ground floor quar- 
ters, 250 Sansome street, when altera- 
tions are completed. 
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Buyers Throng fo TNEC Activity 
8 ” b 
Question-Answer Chief Convention 
* 4 a 

Sessions of A.M.A. Conversation Topic 

Concurrent Groups Permit Insurance Commissioners 

Fullest Treatment of Vote to Furnish Factual 

Varied Subjects Information Only 

NEW YORK—The six question-and- By all odds the most absorbing sub- 
answer sessions of the American Man- ject discussed in the hotel lobby, in pri- 
agement Association’s insurance division vate conversation, in hotel rooms and 


conference proved highly successful in 
eliciting queries from the participants 
while elimination of speeches and for- 
mal agenda coupled with the fact that 
three morning sessions were held con- 
currently, as were the three afternoon 
sessions, gave ample time for treatment 
of all the questions that came up. 

Morning sessions were on insurance 
management for the smaller company, 
automobile fleet insurance, and all-risk 
liability insurance. Those in the after- 
noon were on war risk covers, estab- 
lishing insurance values for adjustment 
purposes, and use and occupancy values. 

Prof. R. H. Blanchard of Columbia 
University, vice-president of the A.M.A. 
in charge of the insurance division, 
spoke briefly at the luncheon. 





SMALLER COMPANIES 


The session devoted to smaller com- 
panies ’ insurance management problems 
ran into considerable difference of opin- 
ion on the dividing line between a small 
and a large company. There was dis- 
cussion of what duties could best be 
combined with those of insurance man- 
ager in a company not large enough to 
justify a full time insurance manager. 
In the firms represented, insurance is 
handled by treasurers, controllers, as- 
sistant treasurers, vice- -presidents in 
charge of operations, or accountants. 
The consensus seemed to be that it is 
best to have the treasurer or assistant 
treasurer act as insurance manager, 
thereby giving the insurance department 
the advantage of knowing what finan- 
cial transactions a company might be 
planning. 

The suggestion was made that brokers 
be employed on fee basis. One buyer 
urged that the broker be employed on a 
salary basis, commissions earned being 
credited against that income, and the 
company paying the difference if com- 
missions did not reach the amount of 
salary. The comment was made that 
outside experts with a detached point of 
view can frequently audit or survey in- 
surance contracts to better advantage 
than those closely in touch with the 
situation. 





Single Broker Best 


The advantage of placing all business 
with a single brokerage firm seemed to 
be appreciated. It was pointed out that 
by so doing the assured gets the bene- 
fit of the broadest coverage and border- 
line loss settlements which only the con- 
trol of a large premium volume can 
command. 

A development which several buyers 
mentioned was the formation within the 
insured company of an insurance com- 
mittee, preferably three men, taking the 
responsibility for choosing the broker 
or agent, thereby minimizing the possi- 
bility of personal bias in making the se- 
lection. 

There was discussion of the difficulty 
of determining with any exactness the 
proper relation of insurance cost to 
company size. Some expressed the hope 
that a way would be found to give in- 
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As seen at insurance commissioners convention by camera of Harry 
H. Fuller, deputy U. S. manager of Zurich: 
Top row (left to right)—C. C. Neslen, Utah commissioner and asso- 


ciation president; 


Second row—J. 


Ernest Palmer, Illinois insurance director. 
Robert C. Mead, actuary State Farm companies, 


(Inset ) 


Bloomington, Ill. 


S. Williams, Mississippi commissioner; D. F. 


Broderick, chairman Dearborn National and Great Lakes Casualty. 





Big Wenetealb ‘Chase! Postpone Discussion 
‘on the New Rule 


on Fels & Co. Loss 


PHILADELPHIA — Property insur- 
ance totaling $3,050,000 is carried under 
general form by Fels & Co., in whose 
plant fire occurred recently. The line 
is carried by the Factory Mutuals and 
Brown reciprocals, the former, it is un- 
derstood, having $1,300,000 and the lat- 
ter $1,550,000. In addition the Im- 


proved Risk Mutuals are credited with | 


having $200,000. 

The U. & O. full blanket coverage 
including apparently portions of 
buildings which are self-insured, is un- 
derstood to amount to $750,000 written 
by the Factory Association. The gen- 
eral fire form does not cover the build- 
ing in which the fire originated. Though 
efficiently handled by the department 
the fire was of such intensity as to crack 
every wired glass window in adjacent 
structure. 

One lesson insurance men here main- 
tain is to be learned from the fire is the 
unwisdom of granting U. & O. coverage 
on units that underwriters have left out 
of the general property form. Estimates 
are that it will be three or four months 
before the Fels plant will be able to re- 
sume operations on a 100 percent basis 


Contribute $6,715,292 to Illinois 
The Illinois department, in its report 

of the fiscal year ending June 30, shows 

that income for the year was $7,337,186. 


Fe | of the Pacific Board from the city. 
the | 
} 





SAN FRANCISCO — The expected 
discussion regarding the new rule re- 
cently adopted by the Pacific board per- 
mitting it to certificate non-affiliated 
brokers to transact business with board 
companies did not materialize at the an- 
nual meeting of the Society of Insurance 
Brokers. The scheduled conference for 
Tuesday morning was not held because 
of absence of Manager S. L. Carpenter 
Ac- 
cording to understanding the society at 
present feels the rule will take away any 
sound reason for brokers to become af- 
filated and that present self-regulation 
will be meaningless as such certified 
brokers will be not responsible to any- 
one. Paul Nathan and Bowie Detrick 
were elected members of the board of 
arbitration at the meeting. 


Leen Speaks at Insurance School 


J. Leen, superintendent marine de- 
partment Fireman’s Fund, Chicago, lec- 
tured at the insurance school which is 
being held by R. B. Jones & Son at 
Kansas City, on ocean marine and in- 
land marine coverages. 








The expenses of the department were 
$621,893. Thus, $6,715,292 was avail- 
able for other state expenditures. 


in the executive session of the National 
Association of Insurance Commissioners 
Park, Miss., was the questionnaire sent 


by the congressional monopoly com- 
mittee from Washington to the state 
officials seeking information as to the 


the National Association of Insur- 
Commissioners operated and mak- 
ing inquiry regarding features of state 
regulation and control. Gerhard Gesell, 
special counsel, made it plain that re- 
plies were not mandatory but that the 
questionnaire was sent out in order to 
give the committee a broader view of 
state supervision, its efficacy and ac- 
complishments. 


way 
ance 


See in It a Sinister Move 


The commissioners naturally looked 
upon this as a sinister movement on part 
of the SEC committee to discredit, if 
possible, state supervision and thus pre- 
sent arguments for federal control. The 
commissioners were very sensitive to the 
situation. A few had sent their ques- 
tionnaires filled out. Commissioner 
Dunn of South Dakota is said to have 
transmitted a very forceful document. 


Might Report Through Committee 


There were differences of opinion as 
to what course should be followed. It 
was decided to hold an executive session 
and at that time various views were 
expressed. In President Neslen’s letter 
to Special Counsel Gesell, he had ex- 
pressed the hope that the commissioners 
might work through its life insurance 
committee or its special committee that 
was appointed at the Des Moines con- 
vention to act as a liaison medium be- 
tween the TNEC committee and the 
commissioners’ organization. Others 
were very pronounced in expressing the 
view that the questionnaire should be 
disregarded entirely. Others felt that 
the matter should be left entirely to the 
discretion of each commissioner. 


Associations Oppose Federal Move 


The commissioners appreciated the 
fact that almost unanimously the insur- 
ance organizations had come out very 


strongly against federal supervision. 
President Sidney O. Smith of the Na- 
tional Association of Insurance Com- 


missioners and President C. J. Zimmer- 
man of the National Association of Life 
Underwriters, both of whom spoke at 
the convention, were very outspoken in 
stating that their organizations looked 
with extreme disfavor on any attempt 
of the federal government to centralize 
control of insurance at Washington. 
Both stated that while there were defi- 
ciencies in state supervision, yet over 
a long period of years that form had 
been successful. 

After discussion it was concluded to 
leave the answering of the questionnaire 
to the individual commissioners, with 
the recommendation that only factual 
information be given. The commission- 
ers decided to leave unanswered those 
questions that called for opinion, sur- 
mise or general comment and only fur- 
nish what could be gathered from 
records that are public. The commis- 
sioners as a body are unanimously op- 
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F cctncnhamninnatenimend UNDERWRITER 





The Man 





JSrom the Sun 


... benefits through an insur- 
ance heritage unique in expe- 
rience, tradition, and sound 
policy. Naturally, he takes ad- 
vantage of this pleasant talking 
point when he presents a client 
with a policy in the oldest in- 
surance company in the world. 
SUN agents have an insurance 
birthright unique in the insur- 
ance field. Another reason 
why successful agents are 
pleased to say, “I am the Man 


from THE SUN.” 


Founded 1710 


SUN 
INSURANCE 
OFFICE 


PATRIOTIC INSURANCE CO. OF AMERICA 
SUN UNDERWRITERS INS. CO. OF N. Y. 


SUN INDEMNITY CO. OF N. Y. 


NEW YORK: 55 Fifth Avenue 
Chicago: 309 W. Jackson Boulevard 
San Francisco: Swett & Crawford, Gen’! Agts. 





Stress Membership 
at Nebraska Parley 


Case Urges Rural Program 
—Trust Officer Advises 
Death Service 


NORFOLK, NEB.—Everett L. Daw- 
son, president Nebraska Association of 
Insurance Agents, sounded the keynote 
of the mid-year meeting when he stated 
in no uncertain terms that before the 
Nebraska association could expect to 
accomplish what it should, there would 
need to be a substantial increase in mem- 
bership, and a like increase in available 
funds. 

“It gces without saying,” said Mr. 
Dawson, “that in the last Nebraska leg- 
islature, when we were trying to get cer- 
tain measures through that body, we had 
to do plenty of bragging to say that we 
were speaking for the fire and casualty 
agents of Nebraska, with our own mem- 
bership so pitifully weak.” Mr. Dawson 
cracked down on Nebraska field men for 
apparently taking no part in the asso- 
ciation membership campaign.” “On the 
whole, the field men have done a very 
mediocre job in the matter of member- 
ship as compared to other states. In 
states where progress has been made, it 
has been done with the concerted efforts 
of both members and field men.” 


Must Enlarge and Advance 


Carroll S. Morrow, chairman execu- 
tive committee, said that the Nebraska 
association is at the point where “we 
must enlarge and advance. We neea 
more money and more members—then 
we can do what other associations are 
doing. Other trade associations are suc- 
cessful—there is no reason why we can’t 
be the same with comparable men and 
funds with which to work.” 


Mail Efforts Unsuccessful 


In his report as national councillor, 
Arthur Dunbar, Omaha, pointed to the 
need for a uniform qualification and 
countersignature law. He commented 
on the Paramount Fire situation, ex- 
tended coverage on adjoining buildings 
which are damaged by explosion, the 
need for automobile coverage that ap- 
plies to all cars in one family, and com- 
mented on action on various matters 
taken at the National convention in Bos- 
ton. It was brought out in the discus- 
sion following Mr. Dunbar’s talk that 
some companies are not paying the 
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STOCKS 








By H. W. Cornelius, Bacon, Whipple & 
Co., 135 Se. La Salle St., Chicago, at 
close of business Dee. 11, 1939. 

Par Div. 3id Asked 


Aetna Cas. .... 10 4.00* 120 124 
Aetna Fire .... 10 1.60 50 52 
Aetna Life .... 10 1.35* 31 33 
Agricultural ... 25 3.25* 79 82 
Amer. Alliance. 18 1.20* 22 24 
Amer. Equitable 5 1.20 21 23 
Amer. Home ... 10 dad 7 9 
MERGE, Bile Sehacs) BOO cms 13 14 
Amer. Surety... 25 2.50 50 52 
Automobile .... 10 1.30* 33% 35%: 
Balt. Amer. 250  .30* 6 Th 
Bankers & Ship. 25 5.00 97 1601 
Boston .. Pe. 21.00 625 640 
Camden Fire .. 5 1.00 20% 22 
CAPOHRA. ..s-.+. 10 1.30 29 31 
Conti, Cam .... § 1.50* 34 35%2 
Com... NM. T.;. 2.50 1.80* 8 40 
Crum & Forste “ 

Ce. six, 10 1.00 29% 31% 
E’'mployers Re in. 10 1.60 50 52 
Fidelity-Phen.. 2.50 1.80* 39 40 
Fire Assn. 10 2.50 69 7 
Firemen’s (N. ¥ ) 5 40 10 11 
PVGMRIGM 6s c0cs 5 1.40* 30 32 
Gen, Reinsur... 5 2.00 42 44 
Georgia Home.. 10 1.20° 24 26 
Glens Falls..... 5 1.60 42 44 
Globe & Repub. 5 50 11 12% 
Gt. Amer. Fire. 5 1.20* 29 31 
Gt. Amer. Ind.. 1 .20 11 13 
OS ree 10 1.00*%* 16 18 
Hanover Fire... 10 1.20 27 2844 
Hartford Fire.. 10 2.00 84 86 
Hartford S. Boil. 10 1.60 60 64 
Home Fire Sec. 10 ee 1% 2% 
Home (N,.¥.).. 5 1.60* 32% 34 
Home Indem... 3 ata 12% 14 
Ins. Co. of N. A. 10 2.50° 69 71 
Maryland Cas.. 1 ba 2% 3% 
Mass. Bonding. 12.50 3.50 60 62 
Mer. Com.(N.Y.) 5 1.70* 45 47 
Ld as. ere 10 1.20* 25 27 
ORB 4. ee 10 2.00 64 66 
Natl. Liberty. 2 .40* 7% Rly 
New Am. Cas.. 2 .65 13 14 
New Hampshire 10 1.80 45 47 
Northern (N.Y.) 12.50 5.00* 102 105 
North River 2.50 1.20* 26% 28 
N. W. Natl. 25 5.75% 127 133 
Phoenix, Conn. 10 2.50* 82 85 
Preferred Acci.. 5 1.00 15% 17 
Prov. Wash..... 10 1.40* 34 36 
St. Paul F. & M. 62.50 8.00 237 243 
Security, Conn.. 10 1.40 33 35 
Sprefid. F. & M. 25 4.75* 129 132 
Travelers ne .100 16.00 450 465 
OB ives o.06.: { 2.00 52 54 
US. FP. & G. 2 1.00 22 23 


*Includes extra. **C anadian funds, 





—_ . ~- - 





countersignature commission in Ne- 
braska. 

Earle Ritner, North Platte, member- 
ship chairman, said that his committee 
had been trying to obtain members by 
direct mail, but that results have been 
poor, and it was his opinion that no in- 
creases would ever come from that 
method of solicitation. He, too, stated 
that the Nebraska association is at the 
cross-roads, and would not be able to 
advance as an organization until the 

(CONTINUED ON PAGE 34) 








Nebraska Agents Association Chiefs 








Officers of the Nebraska Association of Insurance Agents, who had charge of its 
mid-year meeting at Norfolk, are shown above. They are, left to right, Everett L. 
Dawson, Lincoln, president; Joseph Barker, Jr.. Omaha, vice-president, and Thomas 


A. Bryan, Omaha, secretary-treasurer. 
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Popular Insurance 
Man Dead at His 


Home in California 
LOS ANGELES—Carl F. Sturhahn, 


former president of the Rossia, whose 
name was changed to the Northeastern 
Fire of Hartford, died at his home in 
Beverly Hills, Tuesday, from cerebral 
hemorrhage. He was 68 years of age 
and was chairman of the board of the 
Northeastern Fire. He was one of the 
best known insurance men in the coun- 


| 








CARL F. STURHAHN 


try, coming in contact with fire insur- 
ance executives the country over. He 
attended the meeting of the Western 
Underwriters Association in September 
at White Sulphur Springs, and was in 
fine spirits. He was of a very cordial, 
genial and affable nature, personally 
popular. 


Served 35 Years ‘ 


In November, 1938, Mr. Sturhahn 
completed 35 years in the service of the 
Rossia and Northeastern Fire. He was 
appointed United States manager of the 
Rossia, Nov. 22, 1903. Early in its ca- 
reer, under Mr. Sturhahn’s management 
the company was given a test with two 
conflagrations, Baltimore in i904 and 
San Francisco in 1906.. In the latter 
conflagration it paid treaty companies 
more than $1,500,000. .In 1911, Mr. 
Sturhahn moved the head office of the 
Rossia from New York to Hartford and 
established headquarters in the building 
of the Nafional Fire. He had a keen 
sense of movement of real estate values 
in Hartford and purchased land at the 
corner of Broad street and Farmington 
avenue where he built $he distinctive 
head office of the old ‘Rossia. This 
proved .to be the initial step in a big 
building development in that neighbor- 
hood. In 1914 the building was for- 
mally opened with a reception and ban- 
quet which were brilliant in every re- 
spect. Some 150 leading insurance ex- 
ecutives throughout the country at- 
tended. 

Mr. Sturhahn was chairman of the 
board of the First Reinsurance of Hart- 
ford, president of the Trans-Atlantic 
Securities Company of Hartford and 
chairman of the board of the Metropoli- 
tan Fire Reassurance. His son, H. C. 
Sturhahn of New York City, is head of 
the facultative department of the North- 
eastern Fire. Another son, Edward, is 
at its home office. 

Mr. Sturhahn married the sister of B. 
N. Carvalho, who succeeded him as 
president of the Northeastern Fire. 

He .organized the Knights of the 
Round Table in New York and usually 
attended “he festivities of the Chicago 
Knights. Mr. Sturhahn retired from ac- 
tive service some months ago and moved 
to Beverly Hits. 
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IT’S GOING TO BE A REAL 
4 


AT DUR HOME! 





THE “GENERAL” » «+» Already ranking 23rd among all American 


Stock Companies in writing fire insurance in the United States, (having advanced 

to that high rank from 63rd place only six years ago) the “GENERAL” con- 

tinued to gain in 1939. With business increasing— new Agents added to the 

RI/LLONG family — new policies successfully introduced —and with additional Home 
— Office trained field men to assist Agents in acquiring desirable new business . . . 


it will truly be a Real Merry Christmas at the “GENERAL.” 


— to You and sire FIRST NATIONAL 
' ‘ » » » With all the advantages offered under the 
A MERRY CHRISTMAS same management as the “GENERAL,” the FIRST NATIONAL is now in a 


position to give even more attractive facilities to agents than it has in the past— 
on account of important additions to capital and surplus and retention of liability 


HAPPY NEW Y EAR under its own policies. 
Moce PROGRESSIVE AGENTS... Now nearly 5,000 of them throughout 


the U. S. and Canada—and increasing from day to day. “GENERAL 
AMERICA” agents are carefully selected as leaders in their communities, and 
the bond of friendship and confidence between them and our companies is our 
proudest asset — and has the frank admiration of the insurance world. 


GENERAL INSURANCE COMPANY OF AMERICA 
FIRST NATIONAL INSURANCE COMPANY OF AMERICA 


H. K. DENT, PRESIDENT . HOME OFFICE, SEATTLE 





wal a 


NEW YORK OFFICE ........ . JF) JOHN STREET DENVER OFFICE . . . INSURANCE EXCHANGE BUILDING 
CHICAGO OFFICE . . . 209 WEST JACKSON BOULEVARD SAN FRANCISCO OFFICE . . . . . 206 SANSOME STREET 
ST. LOUIS OFFICE . . . . . . . 208 NORTH BROADWAY LOS ANGELES OFFICE. . . . . 416 WEST EIGHTH STREET 
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“Not a creature was stirring?” 


No, not a creature... except the thief 
illustrated in Alliance national adver- 
tising for December. He is seeking valu- 
able gifts under the Christmas tree. The 


Alliance advertisement says: 


“Christmas-time thefts are 
all too easy and common.” 


It suggests that such gifts as jewelry, 
cameras and furs be protected now with 
dependable insurance .. . and that the 


reader 


*‘Ask the Alliance Agent’’ 





THE 


ALLIANCE INSURANCE CO. 
of PHILADELPHIA 


Head Office: 1600 Arch St., Philadelphia 
New York Office: 99 John St., New York City 
Chicago Office: 209 West Jackson Boulevard 
San Francisco Office: 222 Sansome Street 











AS SEEN FROM CHICAGO 





CAROLS FOR INSURANCE EXCHANGE 


The Chorus of Insurance Men of 
Chicago is preparing to sing Christmas 
carols in the lobby of the Insurance Ex- 
change building during the noon hour 
Dec. 20, 21 and 22 


KNAACK GOES TO NORTH BRITISH 

R. C. Knaack has resigned as assist- 
ant to T. L. Pusey, Cook county and 
brokerage department manager Phoenix 
Assurance, Chicago, and has gone with 
the brokerage and service department of 
the North British group there. He will 
handle Cook county and Chicago, asso- 
ciated with Superintendent Lloyd C. 
Sylvester of the brokerage and service 
department. Mr. Sylvester plans to tra- 
vel a larger territory. Mr. Knaack has 
had 13 years’ insurance experience, 
starting with the Springfield at Chicago 
and after three years going with Phoe- 
nix Assurance there. He handled the 
brokerage business as assistant to Man- 
ager Pusey. 


BROKERS DEBATE BYLAWS CHANGE 

A proposed revision of the bylaws of 
the Insurance Brokers Association of II- 
linois was considered by the board at 
a meeting this week. A. W. Ormiston 
is chairman of the committee on by 
laws. It is probable that a special meet- 
ing of the association will be held some 
time this month to consider the project. 
The brokers’ fact-finding committee ap- 
pointed to secure information about the 
affairs of the Metropolitan Foundation, 
premium finance concern which is be- 
ing liquidated, wa’ continued. F. C. 
Bracken is chairman.. A proposal to be 
one of the sponsors of the choral group 
which formerly was made up. entirely of 
brokers and was an association project, 
Was considered but action was post- 
poned. 


MARINE ACQUISITION COST 

Paul L. Haid, president of the In- 
surance Executives Association, and 
three representatives of the Inland Ma- 
rine Underwriters Association held a 
meeting with the directors of the Chi- 
cago Board Monday afternoon to re- 
quest the moral support of the Chicago 
Board in the maintenance of acquisition 
cost regulations in Chicago on inland 
marine business. The I.M.U.A. repre- 
sentatives were J. C. Keegan, Provi- 
dence Washington, chairman of the ac- 
quisition cost committee of the 
I.M.U.A.: Harold Jackson and Harold 
L. Wayne, manager of the I.M.U.A. 


INSURANCL: WOMEN’S PARTY 

To climax the year's social activities, 
the Insurance Women’s Club of Chicago 
has arranged a yuletide party at the 
Edgewater Beach hotel, Dec. 14. 


A. E. Peterson, New York, president 


Service Fire, is spending the week in 
the Chicago office. 


~NEW YORK 


EXECUTIVE COMMITTEE MEETINGS 





It is not likely that the National As- 
sociation of Insurance Agents will call 
the complete executive committee in 
session until the mid-year meeting at 
Wichita. The committee has been en- 
larged in number. In order to have this 
larger body in session would require ex- 
tra outlay as expenses of members at- 
tending committee meetings are met 
from the national exchequer. It has 
been found rather effective recently to 
call in from time to time members of 
the committee and officials near at hand 
who can decide without delay and to 
the satisfaction of all, issues of a less 
major moment that arise. In days gone 
by it was the custom to have a com- 
mittee meeting in December or January 
but at the last annual meeting the 





Fulton Fire Is Opening 


Chicago Department 








WILLIAM J. NOLAN 


Fulton Fire of the Hanover group has 
opened a Chicago and Cook county de- 
partment of which the manager is 
Charles Spikings, who has just been 
elected a class 1 member of the Chicago 
Board. Mr. Spikings has been operat- 
ing as a broker in Chicago. Associated 
with Mr. Spikings will be William J. 
Nolan, formerly western representative 
of the Meserole companies, who is well 
known in Chicago insurance circles. 
The office is located at 134 North La- 
Salle street, ‘phone Central 6958. In 
addition to acting as manager for Ful- 
ton, Mr. Spikings has the agency of 
Commerce of the Glens Falls group and 
the State of Pennsylvania. 











agenda was very well disposed of and 
nothing appears in the offing now that 
requires consideration of the entire com- 
mittee. 


TO HONOR WINCHESTER 

The dinner of the New York City 
Blue Goose to be held in Newark Dec. 
20 will honor past Most Loyal Gander 
“Phil” Winchester, recently appointed 
deputy most loyal grand gander for New 
York City, New Jersey and eastern 
Pennsylvania. 


Christmas Gift Suggestions 


Copies of the Ohio Insurance Laws, 
Annotated, and the Ohio Probate Code, 
1939 edition, published by the well 
known Anderson law book publishing 
company, make attractive Christmas 
gifts, and may be purchased from the 
National Underwriter Company’s book 
department, 420 East Fourth street, Cin- 
cinnati. 

All insurance statutes of Ohio up to 
and including Sept. 1, 1939, are con- 
tained in the 400 page Ohio Insurance 
Laws, Annotated, which sells for $4.50. 
The book is specially bound in durable 
blue fabrikoid, with gold lettering. 
Agents, attorneys, brokers, adjusters, 
and home office men will find the vol- 
ume useful in their work and handy for 
reference. 

The Ohio Probate Code has comments 
by Grover C. Hosford of the Cleveland 
bar and contains uniform rules of prac- 
tice, source notes, comparative legisla- 
tion, cross references, and table of cal 
lel sections. Each section is keyed to 
Page’s Digest and Ohio Jurisprudence. 
It has 194 pages, a green cloth binding. 
and sells for $2.50. 


_H. Bolard of Ashtabula, O., has sold 
his. age ney to C. A. Herzog, who recently 
purchased the Hulburt Insurance Agency. 
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P. B. Reed Suggests 
How to Fix 
Insurable Values 


Serves as Technical 
Adviser on Subject to 
Conference of Buyers 








NEW YORK—Although no arbitrary 
rule can be applied in determining the | 
insurable value Prentiss | 
B. Reed, technical adviser at the group | 
gathering considering that subject at the 
American Management Association’s in- 
surance conference submitted a formula 
that could be used as a basis, to be mod- 


ified to meet individual 


of properties, 


situations, and 


applicable in connection with both fixed | 
| 


amount and reporting covers. Mr. Reed 
is a prominent independent adjuster of 
New York. 

“In making up stateiitenf- of values 
to be used for insurance purposes,” Mr. 
Reed stated, “the following common er- 
rors and omissions should be avoided: 

“(1) Setting up buildings, machinery, 
equipment, fixtures, betterments and im- 








the basis of 
selling price? 

“2. If supplies are not accounted for 
separately, have they been accounted for 
in the stock figure? 

“3. In preparing the stock figure, was 
the item of stock in transit properly 
treated? (Occasionally stock shown on 
the records as ‘in transit’ is actually on 
the premises; occasionally, the situation 
is reversed.) 

“4. In preparing the stock figure, was 
the item of stock sold but not removed 


replacement cost or of 


| treated properly? 





provements, and similar property at 
book value when such book value is not 
actual cash or insurable value. 


Setting Up Stock at Cost 


“(2) Setting up stock at cost or in- 
ventory prices when the insurance coy 
ering it provides for selling price less 
charges, or for market value. 

“(3) Omitting: 

“(a) Supplies 

“(b) Stock in transit according to the 

books but actually on the prem 
ises 


“(c) Stock sold but not removed, and 
still at risk of the insured me 
“(d) Property not owned but for | 


which the insured is liable in 

case of loss, e.g. railroad sidings | 

or property under lease, or prop- | 

erty on which the insurance cov- 

ers by special wording, e.g. em- | 
ployes’ clothing or tools.” | 

Mr. Reed distributed a_ suggested 
work sheet saying that the information | 
appearing on it will go far toward elim- | 
inating errors and avoiding omissions. 


Separated Locations 


Many large concerns own property | 
in a number of separated locations. Such | 
concerns can use the work sheet to} 
advantage, seeing that one is filled out | 
for each location and that all sheets are | 
then forwarded to the central acount- } 
ing department for checking, after which 
they can be examined by the person In | 
charge of insurance. ; | 

The suggested work sheet is: 
Re- In- | 


place- sur- | 
Book ment able | 
Value Cost Value | 
NS eee are aia er $... | 
Machinery ....... 
Equipment ....... 
PEMeUPOS occcccs<s . Say ane 
Betterments and | 
improvements... ae - wes 
Miscellaneous sup- 
Perris 
Other property.... 
Insurable _ liabili- } 
WE eek tow ews ! 

RONG Wake caw ne Bass Bens ae 

In- 

At sur- 

At Selling able 

Cost i 


Price Value } 
Stock on premises $... $.. Paar 
Stock in transit.. 


Totals , 
Insur- 
able 
Value 

Grand total at location......... $. 


The work sheet, he said, should be 
checked against this questionnaire: | 
‘1. Does the insurance cover stock on 


“5. If the insurance covers such prop- 
(CONTINUED ON PAGE 32) 


] i ar SI > $13.908.682 ’ “nan r- 

Two FSA Bids: Houston F.&C, | er *100 on $13,908,682 of tenant pur 

E chase properties and 15 cents per $100 

and Herman Mutual, Wis. on $11,816,770 of Greenbelt properties. 

: eye 3 A bid covering $2,444,020 of Green- 

WASHINGTON—Only one bid was | pelt properties in Wisconsin was sub- 

received by the Farm Security Admin- | mitted by Herman Mutual Farm Under- 
istration at the opening of proposals for 
furnishing insurance on $60,800,000 





writers and Herman Mutual of Iron 
Ridge, Wis., quoting a rate of 25 cents 


worth of resettlement project, tenant | per $100 with credits and 25 cents 
purchase and Greenbelt properties | “F.C.” with no explanation of the lat- 
| throughout the country and in term. It is assumed E. C. means 


Rico and Hawaii. 
Houston Fire & Casualty of Hous- | _ 
pas e . - | . — ~~ 
ton, Tex., submitted premium rates of | o .~ w — Jr, local oment of aerieg- 
Pars ae °6 192 499 of re. | field, Mass., has been appointed a specia 
40 cents per $100 on $36,093,492 of re- | mittee to make a study of conditions 
settlement project properties, 75 cents ! in city buildings. 


} 
Porto | ter 
| 


extended coverage. 




















Have You Pictured 
ALL of these Dangers 
to ILL Your Customers 2 


Have you explained how one fire policy 
plus the Extended Coverage Endorsement 
gives protection against Fire and Lightning, 
Windstorm, Smoke, Hail, Riot, Explosion, 
Vehicle, and Aircraft Damage? 

This endorsement is such good coverage it 
almost sells itself. If you haven’t time to 
give the story personally to your clients— 
do it by mail. Our literature, stickers, and 
letters can help you as they have helped 


many of our agents. 





rf) . 
4ny Tork be 


Every Type of Property Insurance for Industry and the Home 


Photos credit of International and Acme 
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Neslen Champions 
State Regulation 
in N. Y. Speech 


Commissioners Head Con- 
tends Present Method Re- 
flects True National Creed 


NEW YORK—A powerful defense of 
state supervision was delivered by C. C. 
Neslen, Salt Lake City, Utah commis- 
sioner and president National Associa- 
tion of Insurance Commissioners, at the 
convention of the Association of Life In- 
surance Presidents. Saying that he did 
not know what plans, if any, the federal 
government has regarding insurance, 
Mr. Neslen did not attack any hypo- 
thetical federal scheme, but confined 
himself to the record of state super- 
vision. He emphasized that he felt that 
large size was not of itself an offense 
and that he did not favor “plowing 
under” every fourth company or any 
company which develops size and 
strength. 

This country, Mr. Neslen said, is a 
nation of states; not an ordinary na- 
tion, but a group of nations closely 
tied together to form a more perfect 
union, The present system of super- 
vision, approved by the Supreme Court 
of the United States, is a logical out- 
-growth -of the fundamental idea that 
each state governs in state matters. In- 
surance is not above scrutiny or altera- 
tion, but evils should be pointed out and 
justification shown before experimental 
changes are undertaken. 


Close to People 


Mr. Neslen maintained that the 
strongest reason for continuing state su- 
pervision is that the state commissioner 
knows local conditions and is close to 
the people. The largest insurance com- 
pany and the humblest citizen may go 
to him for relief or information. The 
commissioner’s acts are reviewable by 
the people of his own community. He 
is thus better able to judge problems 
and protect the interests of all parties 
than any far removed federal bureau. 


State supervision, Mr. Neslen de- 
clared, is responsible for much of the 
90 year record of insurance, during 


which panics, wars, conflagrations, de- 
pressions and epidemics have come and 
gone, with insurance always better than 
before the catastrophe. Through the 
National Association of Insurance Com- 
missioners, the insurance world has the 
efficiency of national supervision and the 
benefits of local supervision. 


Cites Armstrong Investigation 


The Armstrong investigation showed 
that legal reserve life insurance was 
sound and solvent, which up to that time 
had been the primary concern of state 
supervision. It revealed extravagant 
practices, which were remedied by a 
state and the whole affair is a tribute 
to state supervision. 

The work of the commissioners as- 
sociation during the dark days of 1932- 
33 gave the public and the companies 
protection which a national body never 
could have achieved, Mr, Neslen said, 
The state departments were closely in 
touch with local conditions and were 
able to end emergency limitations as 
soon as the situation had cleared. Over 
the 70 years of the association’s exist- 
ence, it has evolved information blanks 
which make it possible for the public 
to know every feature of the company’s 
business. 

As a crowning example of the effi- 
ciency and protection of state super- 


Personalities Featuring 
the Commissioners Body 


By C. M. CARTWRIGHT 


The conventions of the National As- 
sociation of Insurance Commissioners in 
many respects are the most colorful of 
all the gatherings of insurance during the 
year. They are entirely different from 
other conventions of insurance people. 
The great majority of those who attend 
the commissiorfers conventions are mem- 
bers of the “third house” or campfollow- 
ers, as they are called. They are present 
to get acquainted with the commission- 
ers, to make friendly contacts, cultivate 
them and to extend courtesies of differ- 
ent kinds. Therefore the motive for at- 
tending these gatherings is entirely dif- 
ferent from that of the ordinary insur- 
ance convention. Almost all the insur- 
ance associations are represented by at- 
torneys or executive secretaries at the 
commissioners gatherings. There is a 
sprinkling of company executives. A 
number of attorneys interested in insur- 
ance practice are present or they are 
general counsel of insurance companies. 
Were it not for the outsiders present the 
insurance commissioners conventions 
might not be very roseate and would not 
take on the charm that accompanies 
them now. 


Outgo and Influx 


There is a constant outgoing of com- 
missioners and incoming of new ones. 
The political winds blow the craft of 
commissioners on the reefs and there is 
no permanency in their tenure of office, 
Thus it is necessary for those that desire 
to keep in touch with the state officials 
to be present at all these meetings. 

At the convention at Edgewater Park, 
Miss., the all pervading topic of conver- 
sation was the questionnaire sent out by 
the TNEC and the possibility of federal 
supervision. Not only were the com- 
missioners deeply concerned but even 
more so the organizations and compa- 
nies. There was almost a unanimous 
vote in the lobby against the federal gov- 
ernment encroaching further on the state 
preserves. State sovereignties seem to 
reign supreme. 

At this meeting there was a more con- 
servative tone exhibited all through the 
deliberations and in the lobby conversa- 
tions. The sectional differences were laid 
aside and the spirited accurations of re- 
cent conventions were not heard. There 
was an apparent desire of all hands to 
bring about harmony and better feeling. 


Neslen a Harmonizer 


The great harmonizer was Commis- 
sioner Neslen of Utah, president of the 
association, a man of high moral stand- 
ards, exalted character and wholesome 
outlook. When he took office his main 
objective was to pour oil on the troubled 
waters and bring the commissioners to- 


gether. In presiding over the delibera- 
tions he was easy and finished in his 
speech. He has a very friendly nature 


and although high in the councils of the 
Mormon Church, he is very tolerant in 
his religious views. Commissioner Wil- 
liams of Mississippi, who was inclined to 
be a maverick at time, also has become a 
peacemaker and brought about the elec- 
tion of Blackall of Connecticut for vice- 
president following the death of Moor of 
District of Columbia. The fact that the 
convention voted to go to Hartford for 
its annual meeting shows the cooler tem- 
per of the southern and far western of- 
ficials. Blackall made the response to 
the address of welcome and was promi- 
nent in the convention activities. He is 
likely to be the next president. 











vision, Mr. Neslen cited, although not 
by name, the work of former Commis- 
sioner S. L. Carpenter of California in 
the rehabilitation of Pacific Mutual Life, 
with the cooperation of the other state 
departments. He challenged any fed- 
eral bureauracy to duplicate this achieve- 
ment. 





There are some interesting personali- 
ties Yn the organization and to an on- 
looker the play of individualities is su- 
premely interesting. Harrington of 
Massachusetts has come_to the front as 
one of the forceful commissioners, a man 
who was an insurance agent before he 
took office and, therefore, knows that 
end of the business. He is honest in his 
convictions, he is not thrown off his feet 
and is deeply interested in settling the 
interstate problems which he thinks give 
the federal government its strongest ar- 
gument for centralized control. It is in- 
teresting to know that three of the New 
England commissioners, Harrington of 
Massachusetts, Lovejoy of Maine and 
Rouillard of New Hampshire were all 
prominent local agents. Mr. Lovejoy 
was secretary of the Maine Association 
of Insurance Agents for many years. Mr. 
Rouillard was prominent in the New 
Hampshire association. 


New York Is Sidetracked 


To my mind it is unfortunate that the 
New York department has been placed in 
partial eclipse by the association. This 
department is the imperial one in the 
country so far as prestige, organization 
and monetary appropriation is con- 
cerned. It has always contributed freely 
to the work of the commissioners asso- 
ciation. In my opinion Superintendent 
Pink could have been more liberal in his 
attitude as to examinations. I think he 
was too fixed in his opinions in spite of 
the New York law. Some concessions 
could have been made, that would have 
solved the problem and avoided the 
heated controversy. At the same time 
any spirit of revenge or reprisal is dan- 
gerous. We must recognize the great 
value of the New York department to 
state supervision and to the commission- 
ers’ organization, At the Mississippi 
convention Superintendent Pink was in 
the background and instead of being a 
leader, as has been his wont in times 
past, he had to slink in the shadows. To 
my mind this is a decidedly unfortunate 
attitude to take toward him. The com- 
missioners of other states should utilize 
his facilities because they are certainly 
very advantageous. 


Palmer Not So Conspicuous 


Palmer of Illinois, who was a con- 
structive leader a few years ago, has 
lagged in his convention activities al- 
though his personal interest is still 
strong. He is responsible for revamping 
the constitution, modernizing it and 
bringing the organization in more mod- 
ern dress. Unfortunately when he was 
president he became ill and could not 
carry on the work that he had mapped 
out. He saw the necessity of a more co- 
hesive bodv and recommended an execu- 
tive secretary which the other commis- 
sioners did not regard as a wise step to 
be taken. 

Gough of New Jersey is the acknowl- 
edged bellwether of the flock due to his 
long service, his attendance at conven- 
tions for many years, his knowledge of 
what has gone before, his delving into 
almost every problem that arises before 
the organization. He may at times have 
forced himself into discussions too often 
and maybe too forcefully. At least, how- 
ever, his counsel is listened to with rapt 
attention. 

“Uncle Frank” Julian of Alabama, 
beloved of all the commissioners, 
famous as a raconteur of the south with 
his intimate Negro stories, can always 
be counted on to lay his hand on the 
shoulder of a fellow commissioner, talk 
to him in a paternal way and give good 
counsel. He is a veteran in the ranks, 
sometimes rather opinionated but always 
sincere at heart. 

There are some coming men in the 
new commissioners. Emery of Mich- 
igan, former national commander of the 

(CONTINUED ON PAGE 12) 





Kansas Examiner 
Involved in Alleged 
Insurance Deal 


W. K. Herndon Charged 
with Absorbing $12,500 for 
Approving Reinsurance 


WASHINGTON—W. K. Herndon, 
while examiner of the Kansas depart- 
ment, received $12,500 from the late W. 
H. Gregory, president of the now de- 
funct Federal Reserve Life of Kansas 
City, Kan., for approving Federal Re- 
serve’s reinsurance of Union National 
Life, a deal in which Mr. Gregory made 
a profit of about $80,000, V. B. Holt, 
former secretary-treasurer of Federal 
Reserve Life testified as the opening 
witness in the Temporary National 
Economic. Gommittee’s insurance sub- 
committee’s hearings on life company 
failures. 

Mr. Herndon, according to Mr. Holt, 
was given 1,000 shares of Federal Re- 
serve Life stock, Mr. Gregory agreeing 
to buy them back at $25 a share. Mr. 
Gregory bought back 500 of the shares 
at the agreed price, Mr. Holt said, but 
denied knowledge of what became of the 
other 500. 


Other Transactions Listed 


In answer to queries by Gerhard Ge- 
sell, special counsel of the SEC, which 
is presenting the material to the TNEC, 
Mr. Holt enumerated specific instances 
where Mr. Herndon received money, 
stock, or a split on business written or 
rewritten. Mr. Holt said that Mr. Hern- 
don received none of these for activity 
in selling insurance but for his influence 
with the Kansas insurance department 
or as an intermediary in the sales of 
companies. 

Much of Mr. Holt’s testimony dealt 
with other relations between his com- 
pany and Kansas department officials. 
He testified that Federal Reserve’s first 
president, Walter Payne, former state 
treasurer of Kansas, was elected to the 
company’s presidency solely because of 
his influence with the Kansas insurance 
department. Mr. Payne resigned in 
1924, Mr. Holt said, because Examiner 
Herndon, who was ‘then completing an 
examination of the Federal Reserve, 
complained that the president was get- 
ting too much salary, that the company 
was paying $43.33 a month to the presi- 
dent’s secretary, who lived in Topeka 
and was employed at the state house 
for $100 a month and that the president 
was being paid $5,000 a year salary 
only because of his influence with the 
insurance department. Mr. Holt said 
neither Mr. Payne nor his secretary had 
ever been active in the company’s af- 
fairs. 


Campaigned for Officials 


Endeavoring to show the extent to 
which Federal Reserve officials cam- 
paigned in behalf of the superintendent 
of insurance, Gesell asked Mr. Holt to 
read aloud a letter written by W. H. 
Gregory to W. H. Baker, then super- 
intendent of insurance, in which Mr. 
Gregory stated, “We spent money—it 
was necessary to do it—but you will 
never know what we spent in fact we 
do not know ourselves and that is the 
way it will rest if anything comes up in 
the future. But in my opinion nothing 
will come up in the future because there 
would be too much to investigate. It 
is our impression that more money was 
spent in this campaign than probably 
in any other campaign in Kansas; it 

(CONTINUED ON PAGE 22) 
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Profit Motive Plan 
Backed by Agents 


California Association 


Adopts Resolution Approv- 
ing Aims of Institute 


LOS ANGELES—The new officers 
and directors of the California Associa- 
tion of Insurance Agents, at a two-day 
meeting here, selected Los Angeles as 
the 1940 convention city, adopted the 
Profit Motive Institute of Los Angeles 
as a permanent program, adopted the re- 
port of the committee appointed to pre- 
sent a plan for the better enforcement of 
the guiding principles, favored the ideas 
of the Individual Enterprises Alliance, 
but took no definite action regarding it, 
and discussed the workmen’s compensa- 
tion insurance situation. 

Frank C. Colridge was reelected ex- 
ecutive secretary, this marking his 10th 
anniversary with the association. 

G. C. Appleton, W. T. Welsh and 
Harry Perk, Jr., the committee in charge 
of formulating and presenting a program 
for the guiding principles, reported, call- 
ing for continuance of the educational 
program, unofficial approval of the plan 
by companies and asking them to live up 
to the principles. The report contem- 
plates a full hearing on all complaints, 
consultation with all interested, no boy- 
cott of any company, and asks for a 
pledge from agents to accept the prin- 
ciples and support the companies adher- 
ing to them. 


Alliance Project Explained 


Individual Enterprises Alliance, 
through Mr. Miller, presented its claims, 
outlined its aims and plans, and asked 
for endorsement of the association 
board. The board voiced its accord with 
the objects of the alliance, decided that, 
in an independent way it would support 
the alliance, but deemed it inopportune 
to authorize solicitation for membership 
in the alliance among association mem- 
bers. 

Secretary Richard Waldron of District 
C, Pacific Board, and Mac O. Robbins, 
of the committee that has been working 
for two years on the dwelling schedule, 
gave a complete outline of what has 

(CONTINUED ON PAGE 22) 





Veteran Ark. Secretary Is 
Now Manager as Well 











Cc. C. MITCHENER 


C. C. Mitchener, who has been secre- 
tary of the Arkansas Association of In- 
surance Agents for many years, has now 
assumed the office of manager as well. 
In his new capacity he succeeds L. R. 
Martin of Pocahontas, wh6 has resigned. 
Mr. Mitchener is city manager of his 
home town of Marianna. 





Finance Concern Rumored 
Middlewestern F. & M. Backer 


Although the report can not be con- 
firmed, it is rumored extensively that the 
interest behind the projected Middle- 
western Fire & Marine of St. Louis is 
the Securities Investment Company, a 
financing institution of St. Louis. Mid- 
dlewestern F. & M. was recently char- 
tered with members of a law firm listed 
as incorporators. 


N. Y. Exchange Rule Changes 


NEW YORK—Rate and rule changes 
decided upon by the New York Fire In- 
surance Exchange at its meeting 
Wednesday included an amendment to 
conform to the prevailing practice else- 
where, under which not exceeding 50 
percent pro rata reduction is permitted in 
all cases, except when the coverage in- 
cludes buildings, or when the policy cov- 
ers use and occupancy, rents, leasehold 
interest or extra expense, in all of which 
cases the maximum pro rata reduction is 
25 percent. Restrictions rélative to con- 
cellation and rewrite were lifted as of 
Jan. 1 on policies covering on fireproof 
mercantile buildings which took effect 
prior to Jan. 1, 1939. The resignation of 
the H. A. Klein agency as a class 3 
member was reported. 


Henry I. Brown Is Feted 


Henry I. Brown was feted by the 
Henry W. Brown & Co. organization 
of Philadelphia at a dinner, celebrating 
Mr. Brown’s 50 years with the organi- 
zation. During the course of the eve- 
ning it was announced that one of the 
partners of Henry W. Brown & Co. 
would retire at the end of this year, he 
being Henry R. Ruhl, who had been 
with Henry W. Brown & Co. since 
1883 and lately has been in charge of 
the fire department. 

Henry W. Brown & Co. was estab- 
lished in 1871 by Mr. Brown’s father 
and Henry I. Brown went with the firm 
in 1889. He is still active in Philadel- 
phia as senior partner of Henry W. 
Brown & Co. He is chairman of 
Brown, Crosby & Co. of New York and 
is a director of a number of insurance 
companies. 


Moses Speaks at Erie, Pa. 

ERIE, PA. — Frank D. Moses, sec- 
retary-manager Pennsylvania Associa- 
tion of Insurance Agents, addressed a 
luncheon meeting of the Erie Associa- 
tion of Insurance Agents, warning the 
agents to organize and combine their 
forces against the growth of coopera- 
tive movements which attack capital 
stock insurance. . 

W. Ray Thomas, vice-president of th 
state organization, was to have attended 
the luncheon, but had to cancel the en- 
gagement due to illness in his family. 

The Erie association has elected 
Ward L, Hannay, president; I. D. Mc- 
Quistion, vice-president; H. L. James, 
secretary, and R. C. Bloomstine, treas- 
urer, both reelected. 


N. Y. Auto Underwriters Elect 


NEW YORK—E. A. Davis, Ameri- 
can of Newark, was elected president 
of the Automobile Underwriters Club of 
New York at its annual meeting. C. S. 
Krause, Commercial Union, was chosen 
vice-president and E. A. Dawes, Great 
American, secretary-treasurer. 


Forman Heads Accountants 








SAN FRANCISCO—R, J. Forman,- 


National of Hartford, was elected presi- 
dent of the Insurance Accountants As- 
sociation at the annual meeting; J. M. 
Vickers, Fireman’s Fund, vice-president, 
and W. O. Gropius, of Carl C. Corwin, 
secretary. H. Buck, Jr., of Balfour, 
Guthrie & Co., and H. P. Carlyon of 
the Glens Falls, together with the offi- 
cers comprise the executive committee. 


Two Philadelphians Advanced 

W. A. Boone and D. W. Keenan, who 
have been special agents at the Phila- 
delphia offfte of the Aetna Casualty 
since 1930 and 1935 respectively, have 
been promoted to supervisors there. 








Don't look now, 
 — 


...do you know who owes you money? 





Which clients owe premiums, and how much? 


Could you tell without consulting your books? 


But suppose your books were destroyed by fire 
or other hazard? You'd be in a rather tough 
spot, wouldn’t you? So would any business 
manunderthesamecircumstances. Isn’t it easy 
to understand why business firms welcome be- 
ing told about Indemnity’s Accounts Receivable 
Policy? Many of them don’t even know such a 
policy is available. Tell them .. . and you'll 


sell them. 


CAPITAL $2,500,000 


CASUALTY 
PLOEurer 
2 URE EY. 





Indemnity Insurance Company 
of North America 


PHILADELPHIA 
We are anxious to assist the Agent or Broker in securing adequate 
coverage for unusual propositions. 
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Michigan Agents 
Plan for School 


Decide to Have an Inten- 
sive Study at the 
Forthcoming Gathering 


LANSING, MICH.—A unique de- 
parture will be undertaken at 1940 mid- 
year meeting of the Michigan Associa- 
tion of Insurance Agents here Feb. 15- 
16, according to plans framed at a con- 
ference of the executive committee. In- 
stead of an informal banquet session, 
followed by a full day’s business meet- 
ing devoted to association and agency 
problems, both days will be occupied, 
except for one morning’s round-table 
business session, with a University of 
Michigan extension short course in fire, 
casualty and surety insurance. 


Will Have Professor as Instructor 


According to the program sketched in 
its rough outlines, at least one univers- 
ity professor will be present as an in- 
structor, along with several company 
men who are acknowledged experts in 
their special lines to conduct the 
classes. An examination will be given 
at the close of the instruction period and 
certificates issued to those showing a 
passing grade. Insurance department 
officials have agreed that this certificate 
will be accepted as evidence of quali- 
fication for licensing under the provi- 
sions of the agents’ qualification act. 
Many of the questions contained in the 
manual recently prepared for depart- 
mental use will be included in the ex- 


amination, it is anticipated, as the sub- 
jects concerned will have been fully cov- 
ered by the course. 

Phe business round-table will be con- 


ducted the morning of Feb. 15 but there 


will be no formal speakers, 
Will Have a Dinner 


lo lighten the grind of two days’ in- 
tensive study, an informal dinner pro- 
gram is planned for the evening of Feb. 
15 when Coach Fritz Crisler of the Uni- 
versity of Michigan football team and 
his star All-American halfback, Tom 
Harmon, will present motion pictures of 
the Michigan-Ohio State game. 

in addition to the university's 
sorship, arrangements for the short 
course will be made and the affair will 
be co-sponsored by the newly created 
publicity and education yong | of the 
state associacdon, headed by C. F. Tra- 
ger, Lansing, -_ including Guy M. 
Cox, Iron River; L. M. Thomas, Ypsi- 
lanti; Louis B. Saunders, Grand Rap- 
ids; A. E, Barnich, Sheboygan; C. A. 
Hallberg, Muskegon; H. A. McMartin, 


spon- 


Port Huron; Gordon Nutson, Owosso: 
Fred Esper, Detroit; David Rathbun, 
Battle Creek; R. A. Bradley, Ann Ar- 
bor; Larkin Noble, Kalamazoo, and I. 


W. Blumberg, Detroit. 


Call for New Oklahoma Hail, 
Extended Cover Rate Filing 


OKLAHOMA CITY—In an effort to 
eliminate an extended coverage and hail 
insurance rate increase that is claimed 
to offset the recently effective cut in 
fire insurance rate, the state insurance 
board asked the Oklahoma Inspection 
Bureau to file new rate schedules on 
these two classes. The action was 
taken by ‘Secretary B. E. Harkey and 
Cari C. Garner, fire marshal, while Com- 


missioner Jess G. Read, the third board 
member, was out of the city. 

Harkey stated that if new schedules 
were not filed the entire structure of 


fire and hail insurance rates in Okla- 
homa would be open for investigation. 
\t the same time that the board ordered 
a reduction in fire rates effective Dec 
1 an increase was approved of from 22 
to 26 cents per $100 in hail insurance 
rates and from 24 to 28 cents per $100 
for extended coverage. Both increases 
apply to dwellings 








‘|Commlssionses’ Persondilities 
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American Legion, handsome in appear 
ance, oratorical in style, possessing a far 
flung vocabulary, was very animated in 
some of the discussions especially those 
before the appraisal committee. He is 
a member of the American Institute of 
Real Estate Appraisers and believes in 
competent work done in this direction. 

Fischer of Iowa, another comer that 
has decided opinions especially as_ to 
companies ow ning reat estate, has taken 
a decided step in endeavoring to force 
life companies to sell farms that have 
been held beyond the proverbial five 
years. He also participated in a num- 
ber of discussions and is a man who has 
independent ideas and gives promise to 
be one of the convention leaders. 

Lloyd of Ohio became known to the 
commissioners in attending their con- 
ventions when he was executive secre- 
tary of the Ohio Association of Insur- 
ance Agents. He is a former newspa- 
per man, former state senator, suave, 
penetrating in his studies and deter- 
mined in his objectives. He has a 
friendly temperament and is always 
ready with a cordial handshake. 

Judge Lucas of Missouri, another 
newcomer, left a very fine impression. 
Missouri is a red hot political state and 
the insurance superintendent has to 


watch his step. He was placed in his 
position after an experience on_ the 
bench which gives him a rather judi- 
cial attitude. 
Caminetti Aloof from Influence 

Judge Caminetti of California has a 
decided judicial bent of mind. While 
he was on the bench, in his personal 


conduct and associations, he attempted 
to be entirely independent and free from 
all entanglements. He wanted to view 
every question and reach his decision 
without personal influence or obliga- 
tion. He is carrying this same senti- 
ment with him in the commissioner’s 
office. He shuns any advances from in- 
surance people wherein he feels an at- 
tempt is being made to cultivate him 
unduly. He perhaps is carrying this 
course too far and in attending the con- 
vention at Edgewater Park he probably 
realized that a great majority of insur- 
ance people are not seeking to prejudice 
insurance commissioners. They extend 
little courtesies here and there, they aim 
to be cordial and realize that personal 
acquaintance is always beneficial when 


people talk over vexing problems. 
Duel of Wisconsin, a former school 
man, well educated, exceedingly well 


read, keeps posted on public affairs. He 
is afflicted physically with arthritis but 
his mind is alert and when he speaks he 
has something to say. He made a 
shining record as state senator. He is 
thoroughly conscientious in the dis- 
charge of his duties. He expresses 
himself in a very easy but convincing 
manner. 

Woodward of Texas, the life insur- 
ance commissioner and chairman of the 
board, gives every evidence of being one 
of the association’s strong foundations. 
He is a sensible, sane man who has his 
own opinions and who speaks from the 
ground floor rather than the treetops. 

McCormack of Tennessee, again in 
the harness after having a previous ex- 
perience as commissioner, is one of the 
rugged, robust personalities who par- 
ticipates in a number of committees and 
always acts with precision. He is care- 
ful in what he says and does. He is 
proud of his state and he desires to 
maintain a strongly administered depart- 
ment. 

Colorado’s 
vention will 


representation at the con- 
no longer see the trick 
standing collar and square Derby hat of 
Jackson Cochrane. Commissioner Kav- 
anaugh is an attorney. He does not 
inject himself unnecessarily into the 
activities, but is always on hand. He is 
willing to learn and is regarded as a 
very safe man at the wheel in his state. 


Naturally wheelhorses like Major 
Harrison of Arkansas, Holmes of Mon- 
tana, Sullivan of Washington, Earle of 


Oregon, Bowles of Virginia, can be 


| counted upon to give expression to their 
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views in rather vociferous terms. Earle 
is the most militant one in the entire 
convention. He has pronounced views 


on every question that comes up. 

Boney of North Carolina is probably 
as conservative as any of the commis- 
sioners. He does not get far from the 
oft and long traveled road. He does not 
believe in fantasies or isms. His colleague 
in South Carolina, the youthful looking 
handsome Sam King, who with his 
pleasant, southern, modulated voice 
never tails to say, “Now before I leave 
I want to have a good talk with you,” is 
a captivating personality. 

Altogether the commissioners are : 
splendid lot of men. No one can be a 
their conventions without realizing he 
they are trying to do the fair and honest 
thing. Personally I would rather rely on 
their judgment combined than any fed- 
eral administrator at Washington. They 
work at the grass roots. They are in 
closer touch with the people, they dislike 
dictators and they are entirely human. [ 
take off my hat to the entire crowd. 





B. C. Fischer in Agency Ranks 

LOS ANGELES—B. C. Fischer, 
agency superintendent National Fire of 
Hartford in southern California, re- 
signed as of Dec. 31, to enter business 
for himself. On Jan. 1 he will become 
executive vice-president and manager of 
the Investment Insurance Agency of 
this city, one of the oldest agencies here. 
He has purchased substantial interest 


in the agency and will have entire 
charge. Mr. Fischer is one of the best 
known field men in this section, having 


been here 26 years. Ue came to Los 
Angeles as special agent for the Niagara 
Fire in 1914, and remained with that 
company for 16 years. On its being 
taken into the America Fore group, he 
associated with the National of Hart- 
ford Jan. 1, 1930. 


Three Declare Extra Dividends 
An extra of 50 cents, together with 

the regular semi-annual dividend of $1, 

has been declared by the North America, 


payable Jan. 15 to stockholders of rec- 
ord Dee. 30. 
Besides dtclaring the regular quar- 


cents, the Hartford Fire will 
dividend of like amount 
record Dec. 15. It 
bonus to its 


terly of 50 
pay an extra 
Jan. ?, to stock of 
likewise will distribute a 
1,700 employes. 

Aetna Fire has declared an extra divi- 
dend of 20 cents a share in addition to 
the regular quarterly of 40 cents. This 
is the first extra that Aetna has paid for 
many vears. 


To Debate Cooperative Issue 


SAN FRANCISCO—H. P. North, 
assistant director of the Business De- 
velopment Office in charge of Pacific 


will take the affirmative 
in a three-way discussion of “Are Co- 
operatives Undermining the American 
Way of Life?” to be held by the Down- 


C Oast activities, 


town Forum Jan. 9. He will speak in 
opposition to Ray Strong, director of 
education Associated Cooperatives of 


Northern California, who will present 
the cooperative picture. The other 
speaker will be Borge Hansen-Moller, 
Danish economist, who is studying the 
import and export business in the 
United States and will tell of coopera- 
tives and their activities in Denmark. 
An open forum will be held following 
the discussions. 


Plan Tri-State Meeting 


COLORADO SPRINGS—At a meet- 
ing of the directors of the Colorado As- 
sociation of Insurance Agents it was 
decided to invite the Wyoming and New 
Mexico associations to meet soon in 
this state to discuss legislation and pol- 
icies. It is felt that the three-state group 
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Bugli Opposes 
Surrendering of 
Term “Cooperation” 


Ralph W. Bugli, advertising 
of London Assurance, contributes to the 
interesting discussion now taking place 
on whether stock company people 
should continue to use the word “co- 
operation” to describe various joint en- 
deavors in the business at the same time 
that they are condemning “coopera- 
tives.” Mr. Bugli makes public a letter 
that he has written to Archie B. Millard, 
prominent local agent of Grand Rapids, 
Mich., who was quoted in last week’s 
edition as favoring a more discriminat- 
ing use of terms. The discussion was 
originated by George E. Melsha, an ex- 
aminer at the head office of New York 
Underwriters. 

“I can’t see how we can honestly get 
away from the use of the word ‘coop- 
eration’ in our business,’ Mr, Bugh 
writes. 

“Nor am I convinced we should ar- 
tificially force the word out of our vo- 
cabulary. ‘Cooperation’ is a fine English 
word and no other word quite so closely 
approximates its description of collective 
action for common benefits. We're not 
‘ag’in’ cooperation on the part of our 
non-stock friends; we’re fighting against 
the non-profit element they have sought 
to introduce into their particular the- 
ories of economics. 

“This brings up the point Bernard 
Carter is always careful to emphasize 
in his talks; the big difference between 
producers’ cooperatives and consumers 
cooperatives. A cooperative formed by 
producers has as its aim the increasing 
of individual members’ profits, one of 
the most notable examples, of course, 
being the cooperative marketing projects 
which annually move millions of dollars 
of California fruit onto our breakfast 
tables. That type of cooperative project 
enriches every one, including the mid- 
dleman, and hurts no one. Cooperation 
for profit is as much a part of the in- 
dustrial pattern of this country as our 


Inanager 


credit system. It is as good as coop- 
eration for the elimination of middle- 
men’s profits is bad. , ; 

“We need more cooperation for profit 


in our end of the business, not less. 
Local boards, state associations, even the 
National association and the B. D. O. 
and the National Board—all these are 
cooperative ventures and their strength 
lies in increased cooperation to promote 
the profit motive in all business. 

“IT don’t want to see the word ‘co- 
operation’ turned over, lock. stock and 
barrel, to our non-profit friends. It's 
too good a word to give up without a 
fight and moreover, I don’t think we 
want the public to get the idea non- 
profit economists are the only ones who 
work together in harmony. The public, 
unless I’m mistaken, likes the concept 
of ‘cooperation’ in its various general 
expressions; a well-knit football team, 
a smooth-rowing crew, an efficiently-run 
business and the many friendly, homely 
gestures which can be called acts of 
cooperation. 

“The solution would seem to lie in 
spreading the true facts about consum- 
ers’ cooperatives and their non-profit 
philosophy so thoroughly that the bur- 
den of proof of rights to the word ‘co- 
operation’ be placed on them, not us. In 
the meantime I believe we might be 
able to clarify the situation somewhat by 
simply referring to co- Ops distinctly as 
‘non- profit cooperatives’ in all public ut- 
terances.” 








should have more weight than action 
by the individual states. 
Frank England, Jr., secretary of the 


Colorado association, ‘announced that a 


local board has been formed at La 
Junta, The purpose is to form an Arkan- 
sas Valley Association, serving the 


prosperous valley between Pueblo and 
the state line, which when completed 
will become affiliated with the state 
group. 
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NEWS OF FIELD MEN 





Honor Paid to Old-Timers 
in the Mountain Field 


At an “old-timers” meeting of the 
Mountain Field Club in Denver, 31 old- 
timers who had spent more than a quar- 
ter of a century each in active continu 
ous service in the field out of Denver 
were honored guests. Among those 
present were: Peter Heltzel, with a rec- 
ord of 52 years; Ben Criswell, 50 years; 
B. M. McDonald, 49 years; Clarence 
Cobb, 48 years; Nicholas Gardner, 47 
years, and Henry F. Evans, 46 years. 

A large replica of a covered wagon 
drawn by oxen furnished a centerpiece 
for the main table. Novel place cards 
gave more atmosphere, and old songs 
of the west sung by the group livened 
the event. 

The historical committee of the Field 
Club, Ray Stebbins, chairman; W. J. 
Kulp and R. J. Wallace, was in charge 
of the presentation of historical infor- 
mation. A large table was filled with 
exhibits, including a Hartford policy 
dated 1859, old maps, documents and 
pictures of the early days. The com- 
mittee is charged with gathering and 
preserving information of a like nature. 
The “old-timers” autographed a scroll 
which was added to the collection of 
historical documents. 

The annual meeting of the Mountain 
Field Club will be held Jan. 2. 

On the Pacific Coast a number of 
“graduates” of the Mountain Field Club 
has attained outstanding positions and 
they gather from time to time under 
the title “Arapahoe Club.” Among 
these are: F. M. Avery, A. T. Bailey, 
C. F. Bailey, C. A. Colvin, William 
Deans, H. G. Doyle, Cyrus K. Drew, H. 
C. Edmundson, E. C. Fox, W. H. Gib- 
bons, H. R. Jackson, J. W. Loftus, J. 
F. Magee, W. F. Murray, M. E. Pinney, 
H. A. Reynolds, H. R. Schroeter, B. O. 
Selbach, H. L. Simpson, L. P. Ter- 
hune, H. B. Tickner and F. G. White. 
Upon the occasion of the “old-timers” 
meeting in Denver, the Arapahoe group 
received a cordial telegraphic greeting 
from S. B. McAllister, Daly General 
Agency, president of the Mountain Field 
Club. 





Weigh Ill. 1940 Meeting Place 


Committee of the Illinois Fire Under- 
writers Association is investigating the 
question of the meeting place for the 
1940 meeting. The decision had been 
made to hold that convention at the 
Golfmore Hotel, Grand Beach, Mich., 
but the hostelry was destroyed by fire 
recent The owners have indicated an 
intention to rebuild, but it seems doubt- 
ful that the new building can be com- 
pleted by next June. The I.F.U.A. will 
make a decision in January. 





Cincinnati Puddle Holds Party 

CINCINNATI—The Cincinnati pud- 
dle of the Ohio Blue Goose is holding 
a dinner and Monte Carlo party Dec. 28 
at Kenwood Country club, which is 
open to all members. M. Van Haun, 
Western Adjustment, 907 Schmidt build- 
ing, is in charge of arrangements. 


N. J. Specials’ 20th Anniversary 

NEWARK — More than 200 guests 
from New Jersey, New York and Penn- 
sylvania attended the 20th anniversary 
dinner of the New Jersey Special Agents 
Association. A. C. Bachman, Home, 
president, welcomed the guests and Gil- 
bert E. Stecher, Commercial Union, 
gave a number of reminiscences. The 
guest speaker was Dr. Frank Kingdon, 
president University of Newark. There 
was also an elaborate entertainment. 

Past presidents in attendance included 
H. W. Wittich, F. L. Bross, R: F. 
Moore, J. F. Luehs, T. R. Roller, G. H. 
Buckingham, O. H. Day, P. L. Thomp- 
son, S. R. Howard, Henry Borchers, 
F. H. Lau and C. H. Ebbetts. 


Caledonian Announces 
Changes in Several States 


The Caledonian has appointed W. C. 
Starkweather state agent in Ohio. It is 
understood he will have his headquar- 
ters in Columbus. Mr. Starkweather 
was with the Royal-Liverpool group in 
its New York office prior to the spring 
of 1937. He then was transferred to 
Ohio, being associated with B. T. Duffey 
in Cleveland. Last fall he was called 
back to the group’s United States head 
office. 


Elliott Succeeds Sharpe 


Caledonian also announces the retire- 
ment of State Agent Ernest Sharpe, who 
has supervised Pennsylvania, West Vir- 
ginia, Delaware, Maryland, District of 
Columbia. Mr. Sharpe is laying aside 
his duties with the best wishes of his 
company and he is being placed on pen- 
sion. He is succeeded by Warren F. 
Elliott, who has been special agent as- 
sisting Mr. Sharpe. Associated with Mr. 
Elliott will be Walter G. Clark, who has 
been trained in the head office at Hart- 
ford with subsequent field training in 











New England. He is a son of Robert 
R. Clark. U. S. manager of Caledonian. 





Veterans’ Dinner in St. Paul 


The annual Christmas dinner of the 
Tribe of Pee-Quack-Osh-Tay Gwon, an 
organization of veteran field men of 
Minnesota and Wisconsin, was held in 
St. Paul. Tribute was paid to the mem- 
ory of the late John McClure, one of 
the founders of the tribe, who died a 
few weeks ago. He was a regular at- 
tendant at the dinners up to this year. 


Hughes Leaves St. Paul F. & M. 


M. L. Hughes, state agent of the St. 
Paul Fire & Marine for eastern New 
York at Albany, will sever his connec- 
tion with the group Jan. 1. His suc- 
cessor has not yet been announced. 





Cooley Heads Okla. Underwriters 
OKLAHOMA CITY—Harry Cooley, 
Travelers Fire, was elected president of 
the Oklahoma Fire Underwriters Asso- 
ciation at the annual meeting, with Tom 
E. Earp, Fidelity & Guaranty Fire, 
vice-president and John Benson, retired, 
secretary. John Jones, Phoenix of Lon- 
don; Robert Ellis, Hartford, and Bert 
Aust, Home, are new members of the 








Holdover mem- 
G. Hayden, America Fore, 
Kelley, Home. 


executive committee. 
bers are J. 
and C. H 





Notton Heads House Committee 

KANSAS CITY—A. H. Notton, state 
agent North British & Mercantile, has 
been elected chairman of the house com- 
mittee of the Blue Goose here, and will 
be in charge of its permanent headquar- 
ters. The pond will have its Christmas 
luncheon Dec. 18. 


Catcher Todd the Speaker 

Al Todd, catcher for the Brooklyn 
Dodgers, will speak before the Syracuse 
Field Club Saturday, telling about his 
experience in training camps. He will 
show movies bringing out many of the 
stars of baseball in action. Catcher Todd 
was recently purchased by the Chicago 
Cubs. 


To Honor “Dad” Schively’s Memory 


SAN FRANCISCO—The memory of 
the late John H. “Dad” Schively again 
will be honored at the annual Christmas 
luncheon of San Francisco Blue Goose. 
He was the wielder for many vears prior 
to his death and long highly esteemed 
and loved in the fire insurance fraternity. 
He always was a leading spirit in the an- 
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Pearl underwriting facilities and 
service, whether the risk be large or 
small, will be found exceptional be- 
cause they’re exceptionally complete. 
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nual Christmas festival of the pond. The 
speaker wll be Rt. Rev. Karl Morgan 
Block, bishop coadjutor of the Episcopal 
church. Charles C. Hannar will preside. 


Vold, Brown Speak in Ohio 


Martin Vold, Jr., Springfield Fire & 
Marine, and Paul F. Brown, Hanover, 
addressed the Ohio Stock Fire Speakers 
Association. Mr. Vold talked on closer 
relations between companies and the 
agents and Mr. Brown discussed sales- 
manship. Meetings have been adjourned 
until Jan. 8. 


FIELD NOTES 


For the fourth time, Lieut. Comman- 
der S. F. Bryant spoke to San Francisco 
Blue Goose. H. C. Edmundson, vice- 
president America Fore, was chairman. 
Eight new members have been received. 

Paul Eldridge, Jr., Nashville, state 
agent America Fore, is chairman of the 
Big Brothers committee of the Tennes- 
see Blue Goose, and will direct the sale 
of a special edition of the Nashville 
“Banner” to supply Christmas baskets 
for the city’s poor. 

The Nebraska Blue Goose will hold 
its Christmas party Dec. 18 in Omaha. 

G. A. Taylor, special agent New York 
Underwriters, transferred from northern 


New England field to New York state, 
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iliustrated above is the final agent's 


mail piece (with an actual metal toy 
pick attached as shown) in the 
KANSAS CITY's current agents’ ad- 


vertising campaign. 


the mail for |!/>c—just as it is. The 
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was given a farewell testimonial banquet 
and gifts by the Pine Tree State Field 
Club in Portland, Me., following a sim- 
ilar dinner by the Mountain Field Club 
of New Hampshire. 

The last inspection of the year by the 
Minnesota Fire Prevention Association 
was held Dec. 13 at Kenyon. Nine 
towns were inspected this year. Seven 
towns have been lined up for inspection 
the first half of 1940. 

The Colorado Blue Goose is making 
plans for a New Year’s eve watch party. 
Plans also are being discussed for a 
Mardi Gras party about Jan. 15. 

The winter dinner dance of the Cali- 
fornia Blue Goose, Los Angeles, was 
attended by 40 couples. 

The Iowa Blue Goose will hold its fi- 
nal Monday luncheon of the year on 
| Dec. 18. 

The Christmas party of the Smoke & 
Cinder Club of Pittsburgh will be held 
Dec. 18. 


J. R. Maloney, examiner in the bu- 
reau of statement analysis of the Cali- 
fornia department, has passed the bar 
examination and will take his oath 
Dec. 21. He has been with the depart- 
ment for eight years, studying law at 
night at the University of San Fran- 
cisco. 











Announcing unit No. 10 in 





3rd dimension 


Every selling activity 
of this company is 
intimately coordi- 
nated to this end: 
That we may provide 
our agents with 
every known facility 
to help them get 
more business. 


Our free agent's ad- 
vertising campaign— 
which concludes this 
just one 
example of this pol- 
icy. We'd like to 
tell you about ALL 
the ways in which 


month—is 


we help our agents 
get more business. 


May we? 


It goes thru 
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Cc. STANLEY STULTS 


C. Stanley Stults of Hightstown, N. J., 
has been appointed chairman of the 
finance committee of the National Asso- 
ciation of Insurance Agents, and David 
A. North of New Haven, Conn., has 
been appointed chairman of the mem- 
bership committee. Mr. Stults, having 








DAVID A. NORTH 


served three terms, has just retired as a 
member of the executive committee. Mr. 
North has just been appointed to serve 
his second term on the executive com- 
mittee. Mr. Stults was finance chairman 
last year as well. Being close at hand, he 
is frequently consulted at headquarters. 








COMPANIES 


Sprague Marine 
Head of Home 


Mortimer E, Sprague has been desig- 
nated by Home ot New York as the 
executive in charge of the marine de- 
partment. He wil! sever his connection 
with the service department, in which 
he has been secretary and general man- 
ager. Just recently Mr. Sprague was 
elected vice-president and secretary of 
Home. 

Assistant Secretary John A. Morrow 
of the marine department will continue 
to have active supervision of that de- 
partment. 

Vice-president Ivan  Escott relin- 
quishes his jurisdiction over the marine 
department and continues in charge of 
the service department, assisted by As- 
sistant Secretaries Arnold Grasse and 
Felix Hargrett. 





Macnabb Retires as Fire Manager 

Hugh Macnabb has retired as fire 
manager of Eagle Star and has been 
elected to the main board. He is well 


known in this country to insurance peo- | 


ple, as_he has made numerous visits 
here. Before joining Eagle Star, Mr. 
Macnabb was connected with Norwich 
Union Fire. 


Reinsures Fire and Tornado 

Fire Association has reinsured the 
entire outstanding liability under the 
fire and tornado policies of Pennsyl- 
vania Indemnity Fire in Pennsylvania, 
New Jersey, Delaware, Maryland, Dis- 
trict of Columbia, Ohio and Virginia, 
which comprised the entire field of their 
operations. Pennsylvania Indemnity and 
Pennsylvania Indemnity Fire are owned 
by Ohio Casualty. 


New Denver Officers Elected 
DENVER—New officers elected by 
the Denver Association of Insurance 
Agents are: C. W. Schoelzel, president: 
Edward Eudry, vice-president; Harold 
Shuteran, secretary, and L. L. Lloyd, 
treasurer. The directors include the 
president and secretary, H. O. Wilbur, 
Frank England, Jr., David Krohn, Her- 
bert Leibman and Herbert Fairall. 








Bulske’s Study of Unusual 
Risks Proves Popular 


The volume, “101 Unusual Classes of 
Risks,” a non-technical manual and 
guide for agents, field men, inspectors, 
meee <r and examiners, by M. E. 
Bulske, chief inspector of the National 
Inspection Company, is proving most 
popular. 

Mr. Bulske treats fire risks which by 
reason of peculiar character, unusual 
processes, high hazard or lack of volume, 
do not generally appear on line sheets. 
These are usually the very risks that 
present problems to company executives, 
examiners, field men, inspectors, raters 
and agents—and concerning which they 
know the least. These are also the risks 
on which authoritative information is 
scarce. 

Mr. Bulske analyzes the predominant 
hazard of a risk and tells how they are 
best safeguarded. He submits the av- 
erage underwriting experience and ex- 
presses an opinion concerning quality 
and acceptability. In classes presenting 
a problem of unacceptability, he outlines 
what action ought to be taken to make 
them acceptable. 

The book is written in non-technical 
language that is easy to read and com- 
prehend. As chapters run only two to 
four pages in length, each covering one 
class of risk, the reader may get a clear 
picture of each class in a very few min- 
utes. 

The book is available from 
NATIONAL UNDERWRITER at $2.50. 


THE 


Class Sees A.D.T. Devices 


One hundred and five of the 120 mem- 
bers of the New York Insurance Society 
fire insurance course witnessed a dem- 
onstration of the American District 
Telegraph Company’s protective devices 
in its new display room in New York 
City. C. W. Brandt, suburban depart- 
ment American of Newark, and W. O. 
Lincoln, chief engineer, Fireman’s Fund, 
who conduct the class, made the ar- 
rangements. The students were much 
impressed by the demonstration, which 
was a valuable supplement to the class- 
room material. 

A number of insurance organizations 
have arranged to witness the demon- 
strations, the total number of persons 
included being more than 600. In Jan- 
uary the New York fire examiners will 
spend several days studying the opera- 
tion of the devices. 
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Iowa to Pass Up | 
Mid-Year Meeting 


Select Des Moines for 1940 
Parley—Brown Stresses 
Ethics 


DES MOINES—The Iowa Associa- 
tion of Insurance Agents will pass up a 
1940 mid-year meeting and _ concen- 
trate on strengthening its organization 
through district forums and at the next 
state convention which will be held in 
Des Moines. 

In two crowded days of activity, the 
executive committee at a meeting here 
rounded out plans for the coming year 
and then met with Iowa field men at a 
joint luncheon to go over the new plans. 

Those in attendance were: President 
Harry C. Brown, Mason City, Secretary 
John S. Cutter, Shenandoah, R. W. For- 
shay, Anita, national councilor, Chair- 
man B.C. Hopkins of Des Moines, and 
Robert S. Andrews of Sioux City; Leon 
Morse, Council Bluffs and Frank Stouf- 
fer, Colfax, regional vice-presidents. 

Both Des Moines and Cedar Rapids 
made strong bids for the 1940 meeting 
and with the selection of Des Moines, 
Cedar Rapids has a strong claim for the 
1941 parley. Convention dates will be 
Sept. 11-12 with the executive commit- 
tee meeting the evening of Sept. 10. 


Steady Membership Increase 


Secretary Cutter reported a steady in- 
crease in membership which now stands 
at 476. Membership more than doubled 
last year with an increase from 219 to 
468 up to the Mason City convention 
last September. 

President Brown reported that sev- 
eral new boards were in the process of 
formation with a new one established 
this week at Charles City. 

Mr. Brown struck the keynote at the 
funcheon with the field men, by declar- 
ing that “Your problems are our prob- 
lems.” He thanked the field men for 
their work, giving them credit for help- 
ing make the association what it is. 
“You men have done a splendid job and 
everyone of our officers, executive com- 
mittee and members appreciate your 
efforts.” 

In discussing the code of ethics to 
uphold good practices and to oppose bad 
practices, Mr. Brown said agents are 
fearful that the minor violations and 
rate deviations practiced by some in the 
state will impair the present standard. 
“We feel that with your assistance we 
are capable of selling a good commod- 
ity at the proper or going price and 
that occasional or minor deviations from 
this will result in chaos which will in 
turn result in a padlock on the office 
doors of many good agents in this state. 
I plead with you for assistance in up- 
holding good practices and opposing bad 
practices.” 


Praise Field Men 


Mr. Hopkins praised the field men for 
their work in the past and cited the re- 
cent gain in membership which he said 
was made possible through their aid. 

Mr. Cutter reported on the prospect 
list of agents which is being prepared for 
distribution. Despite the large increase 
in membership, dues are no more de- 
linquent than normal. 

Mr. Forshay, who took an active part 
in helping to get the insurance program 
through on corn loans, pointed out the 
necessity of local agents to file their 
names with county agents to be eligible 
for loan certificates. Because Iowa has 
approximately one-half of the sealed 
corn, Washington officials are watching 
the Iowa agents to see how they handle 
corn loan certificates. 





Don K. Eva, formerly with the Gen- 
eral Exchange in Spokane and Portland, 
has been named head of the insurance 
department of R. H. Strong & Asso- 
ciates, Portland, Ore. 





As caught by Harry H. Fuller at convention of insurance commissioners at Edgewater Park, Miss.: 
Ralph Davis, Florida department; J. H. Talley, Florida deputy; W. V. Knott, Florida commissioner; P. J. 
Dunn, South Dakota commissioner; Frank Yetka, Minnesota commissioner. 








Midyette’s Differences with 
Home Are Set Forth 


The “American Agency Bulletin” 
printed in its Dec. 8 edition an exchange 
of correspondence between Payne H. 
Midyette of Tallahassee, vice-president 
of the National Association of Insurance 
Agents, and Harold V. Smith, president 
of Home of New York, in connection 
with the resignation by Mr. Midyette of 
his representation of Home. 

Mr. Midyette resigned his agency with 
Home in protest against that company’s 
reinsurance agreement with Paramount 
Fire. There is reproduced Mr. Mid- 
yette’s letter of resignation which ex- 
presses regret at being impelled to ter- 
minate a friendly relationship that has 
existed for many years. There is a re- 
ply from Mr. Smith. He expressed sur- 
prise at Mr. Midyeite’s resignation. Mr. 
Smith referred to the action taken by 
the executive committee of the National 
association at the Boston convention 
and said he had been laboring under the 
impression that no action of individual 
members of the executive committee 
would be taken “until at least I had been 
given the courtesy of a call by members 
of the committee.” 

Mr. Smith said that while he was in 
Boston, he was informed that the spe- 
cial committee that was then appointed 
would arrange to interview him in con- 
nection with the reinsurance of Para- 
mount. “I also was advised,” Mr. 
Smith declared, ‘that they would look 
into the actual practice of the Para- 
mount, for you must be aware that there 
are many similar situations far worse 
in my opinion as far as the effect on 
the business of insurance is concerned 
for a great many of the old line com- 
panies, in order to pay excess commis- 
sions, have arranged for reinsurance 
contracts for the entire liability of com- 
panies for local situations. If you have 
a copy of Best’s without difficulty you 
can see who they are.” 

Mr. Midyette said that Mr. Smith was 
not correct in assuming that no indi- 
vidual members of the executive com- 
mittee would resign their representation 
of Home until after the members of the 
committee had called upon Mr. Smith. 





San Francisco Brokers Put 
Jones in as President 
SAN FRANCISCO—E. Pym Jones 


Brokers Exchange of this city at the an- 
nual meeting. He has been first vice- 


president, was elevated to first vice- 
president. R. D. Blake was elected sec- 
ond vice-president. Members of the 
board elected with terms to expire De- 
cember, 1941, are: D. B. Bowley (imme- 
diate past-president); P. C. Deering and 
C. H. Kispert. Members of the arbitra- 
tion committee elected with terms expir- 
ing in December, 1941, are Walter Pol- 
land and H. M. Snyder. 

In addition to the usual committee re- 
ports, members heard an address by 
Harold B. Haas, assistant commissioner, 





was elected president of the Insurance.| 


president. R. D. Connolly, second vice- | 


on legislation enacted at the 1939 legis- 
lature. 


N. J. Executive Committee Meets 
NEWARK — The executive commit- 
tee of the New Jersey Association of 
Underwriters is meeting here Dec. 14. 
Members of the committee are: H. M. 
Farrow, Red Bank, chairman; W. J. 





Waldron, Trenton; Alfred Christie, 
Bergenfield; S. J. Shuttleworth, Atlantic 
City; W. D. O’Gorman, Newark; W. 
H. Spiegelberg, Jersey City; H. D. 
Holmes, Summit; J. G. Chesney, Pauls- 
boro, and all of the officers. 

The association is making elaborate 
plans for the mid-year meeting, in this 
city March 7-8. 


















































As ship owners aspired to cross the 
Atlantic by steam, Appleton & Cox, Inc. 
| aspired from the very beginning to build 
| 
| 





and maintain a reputation for service 
in underwriting ocean and inland ma- 
| rine insurance. Today, after 67 years, 


NV, 
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that have made 











With the advent of steam the sailing packet “Savannah,” 
which had been designed to run on the service between 


* New York and Havre, was given auxiliary steam machinery * 
and was the first steamship to cross the Atlantic, sailing 
from Savannah in May 1818. She used her engines for only 
80 hours of the voyage, but even at that arrived at Cork 
with her coal consumed. Afterwards she visited the Baltic, 
where she aroused great interest. 


Appleton & Cox, Inc. still maintains 
that good reputation and is in a posi- 
tion to insure almost any type of craft, 
from the palatial ocean liner to the small 
boat propelled by an outboard motor 
and operating on an inland lake. 


bpleton & Cor 


INCORPORATED 


OCEAN AND INLAND MARINE UNDERWRITERS 
111 JOHN STREET, NEW YORK CITY 














HeNATIONAL UNDERWRITER 





December 14, 1939 

















l€ 
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E € ing a still more efficient service. It is tions without. any great amount of 
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Voice from Two Field Bodies 


Ir was significant at the meeting of the 
NATIONAL ASSOCIATION OF INSURANCE 
CoMMISSIONERS at Edgewater Park, Miss., 
that two of the large field organizations 
represented there by their presidents, 
both of whom spoke from the rostrum, 
came out very pronouncedly in favor of 
state supervision and condemned any at- 
tempt on part of the authorities at 
Washington to concentrate control of in- 
surance in the federal government. 
Swney O. Sir of Gainesville, Ga., presi- 
dent NATIONAL ASSOCIATION OF INSURANCE 
AceEnts, and C, J. ZIMMERMAN of Chicago, 
president NATIONAL ASSOCIATION OF LIFE 
UNDERWRITERS, both freely and emphat- 
ically gave the sentiment of the members 
of their organizations, stating that they 
regarded it as a most dangerous move- 
ment on part of the federal government 
to attempt to secure control of insur- 
ance. 

If the various insurance organizations 
were polled, it perhaps would be discov- 
ered that without a single exception, or 


at least with but one or two exceptions, 
all are in favor of continuing the pres- 
ent system. President ZIMMERMAN stated 
that the best way to ward off federal 
control would be to make state super- 
vision more efficient and it should be 
able to meet all demands. 

The insurance business takes the posi- 
tion that the interests of the insuring 
public would be jeopardized if super- 
vision were entirely concentrated at 
Washington and subject to the judgment 
of one official or bureau. Any mistake 
now made is confined to one state and 
not to the country at large. A single 
commissioner may be entirely unjustified 
or biased in his action and yet the result 
is not felt throughout the nation. It is 
confined to a commonwealth. The insur- 
ance people are certain in their own 
minds that the centralization of power 
in Washington has already gone too far 
and the government should not in any 
manner be supported in its effort to get 
control of insurance. 


Seeking Definite Interpretation 


UNDOUBTEDLY local agents are very 
much confused and often aggrieved be- 
cause they cannot secure from their 
headquarters a definite ruling or opinion 
and interpretation of some form of pol- 
icy coverage or some provision. R. M. 
SayLor of Oakland, Cal., in a talk before 
the California local agents, made a 
rather unique recommendation in that he 
advocated a “house of uniform interpre- 
tation.” He stated that almost every day 
an agent is called upon to commit him- 
self in interpreting provisions and policy 
coverages. Very often if he addresses 
his company headquarters he may get as 
many different interpretations as he has 
companies. He asserts that an agent in 


his community should merit the confi- 
dence and respect of his clients. They 
are entitled to a definite interpretation or 
ruling, in his opinion. 

It frequently happens that where some 
coverage or provision has not been in- 
terpreted by the court, company officials 
hesitate to bind their companies in writ- 
ing. However, we will agree that there 
is merit in the suggestion that some or- 
ganization might be assigned this func- 
tion in order to bring about greater uni- 
formity and render a real service to 
agents. However, some existing associ- 
ation should be utilized and no new one 
established. We already have far too 
many associations and committees. 


Growth of Women’s Organizations 


Ir wouLp be interesting if someone 
would compile a list of the women’s in- 
surance organizations that are now 
active. During the last year or so there 
has been keen interest in this movement. 
Chicago is the latest city to take up the 
organization plan and it bids to be one 
of the best. In cities where the insur- 
ance women now have associations 
they are deriving benefit from confer- 
ence among themselves and listening to 
speakers on insurance or other topics. 

We should none of us minimize the 
value of women employes in insurance. 


Very often, especially in the smaller 
places, a woman is the key person and 
runs the business so far as the inside 
details are concerned. A number of 
women are prominent agents. Others 
have taken high rank in insurance organ- 
izations or acting as heads of depart- 
ments and executives with companies 
and agencies. There has been much 
accomplished in the way of raising the 
standards of young men and training 
them for higher positions. It is en- 
couraging to have the women recognize 
their own value to the business and de- 


National Agency Association Expense 


Now and then some state association or 
member of a state local agents body criti- 
cises the NATIONAL ASSOCIATION OF IN- 
SURANCE AGENTS for its expense ratio. 
Notwithstanding this feeling it must be 
understood that the members as a whole 
have thrust upon the National body duties 
that have naturally increased its expense. 
The increase in expense has not been due 
to the executive office people themselves 
but to the National body as a whole. For 
instance, the membership of the executive 
committee has been enlarged. This means 
naturally increased expense at meetings. 


The expenses of the executive committee 
are paid when they are called to meet- 
ings. The national body is summoned 
to render additional service of various 
kinds. This all costs money. 

Kvery time that the members vote to 
have the National association do this, that 
or the other, they simply add to its over- 
head. It is well to consider the cause of 
increased expense, where the increase orig- 
inates and the justification for the extra 
demands made. Any criticism of the 
organization should be entirely fair in 
this regard. 








PERSONAL SIDE OF THE BUSINESS 








H. Oram Smith, manager Texas In- 
spection Bureau, was a visitor in Chi- 
cago last week. He attended various 
section and committee meetings held by 
the National Fire Protection Associa- 
tion. In addition, on Tuesday night, he 
was a guest of the Insurance Club 2f 
Chicago. 

Bert S. Berry, Hutchinson local agent 
and secretary of the Hutchinson Life 
Underwriters Association, was named a 
director of the Kansas Horticultural 
Society at the annual meeting in 
Wichita. 

F. E. Sammons, vice-president of 
Hanover, and his bride have returned 
to New York following a five weeks’ 
wedding trip to the Pacific Coast. The 
journey west was overland, while re- 
turn was made via the Panama Canal. 

Walter D. Williains, retired president 
and western manager of Security of 
New Haven, suffered the fracture of his 
upper right arm when he slipped and 
fell upon entering his home at Rock- 
ford, III. 


Don H. Bates of Durham & Bates, 
Portland, Ore., described himself as 
“just a collector of sailing ships” after 
his recent purchase of the 40-year old 
bark “Star of Finland.” Less than a 
month previously he had acquired the 
four- masted schooner “Sir Thomas Lip- 
ton” and thus owns the last two remain- 
ing “white wings” on the Pacific Coast. 
The “Star of Finland,” originally the 
“Kaiulani,’ was built in Bath, Me., in 
1899 for King Kalakaua of Hawaii. It 
was later active in the Alaska salmon 
industry. 


Mrs. J. K. Shepherd, wife of the Little 
Rock general agent, who was injured 
in an automobile accident near Fordyce, 
Ark., several days ago, was removed to 
her home Sunday from a hospital, where 
she was taken following the accident. 
Mr. Shepherd was injured less seriously 
in the same mishap. 


Harry W. Chesley, assistant manager 
Western Underwriters Association, who 
has been confined to St. Luke’s Hospi- 
tal in Chicago for the last three weeks, 








will not be able to return home for some 
time. He was in a weakened condition 
and it is possible that an operation will 
have to be performed. It was thought 
a few days ago that Mr. Chesley would 
be able to return to his home this week 
but this proved to be a mistake. He 
sits up a short time each day and can 
talk over the telephone. Mr. Chesley 
has had an infection of the bladder. 


Stanley Lachman, Chattanooga local 
agent, retiring potentate of Alhambra 
Shrine, was honored at a reception and 
ball. 

William E. Evans, Iowa special agent 
of Phoenix of Hartford, was stricken 
with influenza at his home in Des 
Moines. His condition was such that it 
was believed he would have to be moved 
to a hospital. 

Arch Miller, Des Moines, retired state 
agent of New York Underwriters, has 
been confined to his home by illness. 
He has been in poor health recently al- 
though attending the Blue Goose meet- 
ings on numerous occasions. 

Charles P. Hall of Wauwatosa, Wis., 
superintendent of agencies for Standard 
Fire of New Jersey, has entered the 
grandfather class. His daughter, Mrs. 
Filmore F. Lueck, became the mother 
of a daughter, Patricia Anne. Mr. Lueck 
is connected with the Hall Insurance 
Agency. 





DEATHS 


Charles M. Paden, Des Moines local 
agent, died at the age of 76 in Iowa 
Methodist Hospital. Burial was at Belle 
Plaine, la. Mr. Paden was an adjuster 
for Great American for 25 years, travel- 
ing in lowa, and organized his own 
agency 15 years ago. 

Lubin M. Stuart, who retired about a 
year ago as vice-president, secretary and 
treasurer of Northwestern National, 
died in Milwaukee. He had been ill 
even prior to his retirement. He had 
been connected with Northwestern Na- 
tional 44 years. Mr. Stuart was inter- 
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As Harry H. Fuller touched off flash bulb at insurance commissioners convention: Walter H. Bennett. 
general counsel National Association of Insurance Agents: George A. Bowles, Virginia commissioner; F. W. 
Franzen, vice-president Commercial Casualty and Metropolitan Casualty; W. B. Rearden. executive vice- 


president Firemen’s. 


ested in work among boys and was a 
director of the Milwaukee Boys School. 
In his active years he was particularly 
interested in the Scotch sports of 
ing and bowling on the green. 
Cc. B. MeGrew of the McGrew & Me 
Grew agency of Galesburg, Ill., is dead 
He had been in the business 30 years. 
John A. Lowry, 69, Big Timber, Mont., 
local agent, died from paralysis. He 
established his agency 40 years 
EK. T. Bearse, 79, of 
ance Agency, 


curl- 


ago. 
the Bearse Insur- 
Chatham, Mass., died there. 


J. H. Hodgman, 77, local agent at Cam- 
den, Me., died in Camden. 


L. W. Wakefield, 70, pioneer agent of 


Forsythe, Mont., died from injuries sus- | 


tained in an automobile accident. He 
had conducted an agency there 30 years. 


Oren Murphy, 65, for 40 years with the | 


Cragun Abstract Agency, Kingman, Kan., 
died there following two years of ill 
health. 





of Ohio Farmers 


C. E. Curtis has been advanced to 
the position of general counsel of Ohio 
Farmers and Ohio Farmers Indemnity. 
He succeeds C. D. McVay, vice-presi- 
dent and director. Mr. McVay will de- 
vote his entire time to the duties of his 
offices. Mr. Curtis for the past several 
years has been assistant to Mr. McVay 
in the legal department. 


Bethlehem Exchange Elects 
BETHLEHEM, PA. — The Bethle- 
hem Insurance Exchange has elected 
these officers: Harry Green, president; 
Walter C. Ruthhart, vice-president; 
Howard K. Towles, secretary-treasurer 





offices. 


New York Underwriters 


. . . Always an agency company. No branch | 


A field force that is competent and experi- | 


enced—an asset to any agency. 


Fieldmen of the New York Underwriters 


represent but one company. 
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| Analyzer to National 


Department Budget in Half 


\. L. Lund, Republican member of 
the Illinois legislature, has received 
considerable publicity in the daily pa- 
pers in connection with his proposal 
that the appropriation for the Illinois 
insurance department be reduced by about 
50 percent. The appropriation for the 
1939-41 biennial period for the insur- 
ance department is $1,154,480 He 
compares this with the figure of $747,- 
450 ten years ago. He states that the 
number of employes in the department 
has been doubled and contends that the 
amount of work has not increased 

Those who feel that the work of the 
insurance department should not be cur 
tailed, point out that only about 5 per- 
cent of the revenue derived from insur- 
goes for the maintenance of the 
department. The rest is available for 
the general expenses of the state. The 
point is made that before the present 
administration in Illinois, the insurance 
department was loosely operated and 
conditions developed that resulted in the 
failure of many companies. Mr. Lund 
seemingly objects to the employment 
of so many examiners, stating that the 


ance 


number of companies is less than it 
was and hence that there should be 
fewer examiners. He fails to point out 


that it is the insurance companies and 
not the state that support the examin 
ers. 


“Ad” Condevence to Meet in 
New York Feb. 29-March 1 


The executive committee of the In- 
surance Advertising Conference, together 
with chairman of various committees, 
held an all-day session in New York to 
plan the program for the coming year. 
It was decided to hold a two-day confer- 
ence at the Hotel Biltmore, New York, 
Feb. 29-March 1. 

R. C. Dreher, Boston and Old Colony, 
president of the I. A. C., announced his 
committee appointments. Chairmen are: 
Program, C. W. Smitheman, Camden 
Fire; membership, Jarvis W. Mason, 
National Fire of Hartford; merchandis- 
ing-research, R. W. Bugli, London As- 


‘| surance; frontier safety, C. W. Van Bey- 


num, Travelers; publicity, A. D. Grose, 
Employers Liability; to cooperate with 
life insurance organizations, E. M. Hunt, 
Mutual Life of New York; standards of 
practice, John Ashmead, Phoenix of 
Hartford; Accident and Health Insur- 
ance Week, R. J. Walker, Standard Ac- 
cident; display, C. E. Freeman, Spring- 
field Fire & Marine; fire insurance pub- 
lic relations, W. L. Lewis; to cooperate 
with the trade press, C. J. Fitzpatrick, 
United States Fidelity & Guaranty Com- 
pany. 

Send $2 for Poliey Sales & Survey 
Underwriter. 
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Accident Policies, 
War Risk Clauses 
Receive Attention 


Insurance Commissioners 
Committee Had Hearing 
and Made a Report 


The accident and health committee of 
the National Association of Insurance 
Commissioners had a meeting at the 
semi-annual convention at Edgewater 
Park, Miss., presided over by McCor- 
mack of Tennessee. Commissioner Mc- 
Cormack stated that the committee 
under the chairmanship of former Super- 
intendent Bowen of Ohio had recom- 
mended that all states introduce bills 
governing standard provisions for group 
accident and health policies. There is 
an increase in sale of group and hos- 
pitalization insurance, he said. It is de- 
sirable that all carriers of any kind 
writing such coverage should be under 
the supervision of the state insurance 
department. He said that some of these 
concerns are of doubtful solvency. 


War Clause Provision 


When it comes to war clauses there 
evidently has been some confusion be- 
tween life and accident policies. Four 
states have disapproved war clauses. 
The war risk exclusion clause is found 
in all modern policies but some of the 
old policies do not have such. They are 
renewed from year to year and in view 
of the fact that some have liberal pro- 
visions of other kinds the policyholders 
prefer to hold the old policies rather 
than to have new ones. Since the world 
war it was explained that all policies 
included war risk exemption. It is de- 
sired to have a rider that can be at- 
tached to old policies. The war risk 
provision in the modern contract, it was 
explained, had been approved by all the 
states, 

It was explained by Harold Gordon 
of the Health & Accident Underwriters 
Conference that the companies desire to 
have a clause that can be used on old 
policies. It was explained by Director 
Palmer of Illinois that there is a dif- 
ference between the war exemption 
clause in the present policies and the 
suggested rider to be used on old poli- 
cies. He declared that the suggested 
rider is too broad. He suggested that 
the language now used in present poli- 
cies be used as a war rider for old poli- 
cies so that all would be uniform. It 
was finally left to a subcommittee con- 
sisting of Woodward, Texas; Rouillard, 
New Hampshire and Palmer, Illinois, to 
confer with company officials and draft 
a satisfactory war risk rider for old pol- 
icies. 


Report of the Committee 
_ The committee brought in the follow- 
ing report: 
“The subcommittee appointed by the 
(CONTINUED ON PAGE 29) 





New Lines Grow Out of 
Restrained Administration 


In his address “Flexibility in Ameri- 
can Insurance” before the casualty and 
surety committee of the National Asso- 
ciation of Insurance Commissioners at 
Edgewater Park, Miss., E. W. Sawyer, 
New York, attorney National Bureau of 
Casualty & Surety Underwriters, said 
that the progress made by insurance 
companies in developing coverages and 
services not contemplated in the rigid 
legislation under which carriers are in- 
corporated is due almost entirely to the 
“horse sense’ ’ administration of the laws 
by insurance departments. The com- 
missioners apparently have not know- 
ingly followed a definite path in permit- 
ting innovations not specifically author- 
ized by statute, but have used their 
veto power temperately and judiciously, 
with an instinctive understanding of 
what is best. 

Unlike the course in England, where 
an insurance company is simply an in- 
surance company, free to write any kind 
of insurance, provided it has sufficient 
financial strength, American insurance 
has sprung from legislative acts. The 
first insurance corporations were char- 
tered specifically by the legislatures and 
these acts narrowly defined the insur- 
ing powers of each carrier. Later, gen- 
eral incorporation statutes under which 
insurance companies might be organized 
were passed, but narrow statements of 
insuring powers were embodied. As 
new types of insurance were needed, 
new incorporation statutes were passed. 
The result was a series of statutes, each 
authorizing incorporation of an insur- 
ance company to write one type of in- 
surance. 


Combinations of Powers 


The next development, Mr. Sawyer 
said, brought about laws for the incor- 
poration of insurance companies to 
write more than one of the defined 
types of insurance. These laws were 
not uniform and were not entirely sat- 
isfactory. As recently as 1902, Massa- 
chusetts had no law authorizing the or- 
ganization of a company to write more 
than one of the 13 distinct types of in- 
surance defined in that state. Even 
within the three general groups of in- 
surance, there are still in some states 
meaningless restrictions within these 
groups. 

Of the three major groups of insur- 
ance, life, fire and marine and casualty, 
the segregation of life insurance has fol- 
lowed the general practice of compa- 
nies. The distinction between fire and 
marine insurance on one hand and cas- 
ualty on the other hand is arbitrary 
and has less basis in logic. It has seri- 
ously interfered with public interest and 
has impeded the development of com- 
prehensive policies. Public need has 
been served by the poor substitute of 
joining a fire carrier and a casualty car- 
rier in one contract. 


Amalgamation Not Wanted 


While it is easy to maintain that the 
distinction between fire and casualty 
companies should be abolished, Mr. 
Sawver said, accomplishment of this end 
would be difficult. Although it seems 
logical that a carrier which possesses 
sufficient financial strength to write all 





types of insurance should be permitted 
to do so, the truth is that fire insurance 
carriers are not enthusiastic over the 
prospect of invasion of their field by 
casualty companies and casualty compa- 
nies do not welcome the suggestion that 
fire companies be allowed to write cas- 
ualty lines. 

Until the impediments to flexibility 
have been removed, Mr. Sawyer said 
that the principal concern of the in- 
surance world is to live with them. 

As an indication of how insurance 
contracts have grown beyond their or- 
iginal bounds, Mr. Sawyer cited the 
many additional hazards now covered 


by fire insurance companies, such as 
windstorm, explosion, riot, vandalism, 
sprinkler leakage, collision, property 


damage liability and indirect losses such 
as rents, use and occupancy, errors and 
omissions. Life insurance, originally 
payable only on the death of the as- 
sured, has acquired investment and other 
features. Liability insurance, originally 
faced with general suspicion on the 
ground that it was an officious and un- 
lawful intermeddling in litigation be- 
tween other parties, and that it might be 
contrary to public policy because it en- 
couraged negligence, has ev olved to the 
point where it is now frequently con- 
sidered protection for injured persons 
and the companies have added many 
features such as payment of medical 
expenses, defense of litigation, payment 
of interest on judgments, inspection 
service, etc. 


How Powers Grew 


Wittingly or unwittingly, certain 
principles usually followed in the de- 
velopment of insuring powers have been 
generally recognized, Mr. Sawyer said. 
A statute regulating insurance is an ex- 
ercise of police power to protect the 
public interest, and it will be interpreted 
and applied to protect the public from 
harm and to permit the public the ad- 
vantages of improvement. An unequi- 
vocal restriction on insuring powers will 
be construed as a prohibition in the pub- 
lic interest, even though the need for 
protection is not apparent, but an ex- 
pansion of insurance in the public in- 
terest will be permitted unless it is un- 
equivocally prohibited. Upon this prin- 
ciple, life insurance companies added 
disability provisions to their contracts 
before being specifically authorized by 
statute to do so. Similarly, medical aid 
coverage for injured employes was 
added to employers liability policies. 

Services have been properly recog- 
nized as incidental to the powers of 


carriers, and by virtue of this workmen’s 


compensation carriers provide accident 
prevention service and liability carriers 
provide elevator inspection service. Mr. 
Sawyer also pointed out that specific 
authority to insure against a hazard car- 
ries with it an implied power to insure 
against part of the hazard, on the theory 
that the whole is greater than any of its 
parts, and thus fire insurance carriers 
have insured against riot, sabotage and 
vandalism. 

Another point made by Mr. Sawyer 
was that improvements in insurance 
brought about by the carriers through 
an appreciation of the public need are 





Committee to Study 
Resolution About 
Automobile Rates 


Commissioners to Ponder 
Over Resolutions Presented 
by Waters of Texas 


At the meeting of the casualty com- 
mittee of the National Association of 
Insurance Commissioners at Edgewater 
Park presided over by Commissioner 
Gontrum of Maryland as_ chairman, 
Commissioner Waters of Texas pre- 
sented two resolutions. The first stated 
that the present situation with respect 
to automobile rates presents a number 
of disturbing conditions, potentially dan- 
gerous to the orderly conduct of the 
business, the solvency of the carriers, 
and the proper protection of the insur- 
ance buying public. Furthermore, he 
said, recent developments in the field of 
automobile rates raise a reasonable 
question as to whether such are now 
being developed on a proper basis. The 
resolution called attention to the fact 
that the National Council on Compensa- 
tion Insurance had proved an effective 
and satisfactory medium for the collec- 
tion and application of workmen’s com- 
pensation experience to the development 
of adequate, reasonable and non-discrim- 
inatory rates. Therefore, the resolution 
recommended that the convention re- 
quest the membership of the National 
Council to take such steps as be neces- 
sary to amend its constitution to enable 
it to include automobile casualty insur- 
ance as one of its activities. It is pro- 
posed that the National Association of 
Insurance Commissioners will have three 
of its members to be known as the “Na- 
tional Council Committee” to act in a 
supervisory capacity. 


Alternative Resolution 


The second alternative resolution re- 
quested that the convention appoint a 
special committee to study the question 
of automobile rates and consider the 
advisability of establishing under the 
sponsorship of the association a national 
non-partisan rating organization for all 
items of automobile insurance similar in 
form to the National Council on Com- 
pensation Insurance to report to the 
1940 annual meeting. 

After considerable discussion Chair- 
man Gontrum appointed as the commit- 
tee Waters of Texas, chairman; Har- 
rison, Arkansas; Pink, New York; Rouil- 
lard, New Hampshire, and Harrington, 
Massachusetts. 

Commissioner Waters, in explaining 
the two resolutions, stated that the pur- 
pose was to create a non-partisan sta- 
tistical bureau to gather automobile in- 
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technically superior to improvements 
forced by legislative acts and should be 
encouraged if not obviously contrary te 
law. 
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Accident Age Limit, 
Writing Firemen, 
Discussion Topics 


Problems of maximum and minimum 
age limits and the writing of volunteer 
fire departments were reviewed in a 
round table discussion at the meeting of 
the Chicago Accident & Health Asso- 
ciation Tuesday, with Donald E. Comp- 
ton, Provident Life & Accident, as 
chairman. 

In connection with the upper age limit 
for accident insurance, reference was 
made to the plan followed by most of 
the companies that are members of the 


Bureau of Personal Accident & Health 
Underwriters, of continuing risks al- 
ready on the books from ages 70 to 80, 
with an increase of 20 percent over the 


premium charged at age 70, with a max- 
imum of $10,000 principal sum and $50 
a week. It was also brought out that 
some companies are continuing such 
risks at the same premium but with re- 
duction of principal sum. The_ policy 
recently brought out by the Mutual 
Benefit Health & Accident for risks 55 
to 70 was also described. 

Sharp criticism was voiced of the -un- 
willingness of most American compa- 
nies to write new business on over-age 
risks, which necessitates placing the 
bulk of such business with London 
Lloyds. One speaker said they are 
“either blind to the facts or won't try 
anything new.” There was some differ- 
ence of opinion as to the hazards of 
these older age risks. While the gen+ 
eral view has been that there is a de- 
cided increase in both accident frequency 
and severity over age 65, the suggestion 
was advanced that many of the accidents 
to older age risks result in death within 
a short time and that there are not so 
many protracted disabilities. It was also 
brought out that in a total population 
of 130,000,000 in the United States, there 
are only about 6,500,000 above age 65. 

In connection with the — of 
the lower age limits from 16 to the 
point was made that atv ac must 
be given to the economic value of the 
risk, with a limitation to $2,000 principal 
sum and $500 reimbursement. It also 
was brought out that some companies 
are writing a considerable amount ot 
income indemnity business on high 
school students, with a limit of $7.50 a 
week, usually intended merely to take 
care of medical costs. 

On the volunteer fire department cov- 
erage, the discussion centered principally 
around the new Indiana law, which was 
declared to be so ambiguous in its terms 


that there is a serious question as to 
whether it can be written with safety 
under any conditions. There was also 


criticism of the practice of writing vol- 
unteer fire departments at a flat rate, 
regardless of the number of men, as not 
being good underwriting. It was brought 
out that with some companies the 
charge is made according to the num- 
ber of pieces of apparatus and in others 
according to the population of the town. 
The Illinois law on group accident and 
health insurance now sets a minimum 
limit of 25, but a letter from Insurance 
Director Palmer was cited, in which he 
stated that he would have no objection 


to a reduction in this limit, so as to 
take care of the smaller fire depart- 
ments. 


Participants in the discussion included 
Joe Knowles, Hartford Accident; R. B. 


Kegley, Moore, Case, Lyman & Hub- 
bard, ‘association president; Charles 
Pohl, U. S. F. & ? c- S. Revenaugh, 
Maryland Casualty; Redfield, Mu- 
tual Benefit Health & Prides ue Harold 
R. Gordon, executive secretary Health 


& Accident Underwriters Conference; 
A. H. Reed, Fidelity Health & Accident; 
and R. R. McKenzie, American Service 
Bureau. 

Excerpts from a report made by the 
Chicago Better Business Bureau on the 
Provident Service Association, recently 
launched to supply medical care on a 
non-profit basis, were read. 


President Kegley stated that nearly 
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75 responses had been received to the 
lettér sent out regarding the participa- 
tion by insurance offices in the non-profit 
plan for hospital care, all of them favor- 
able to the association’s stand. He read 
excerpts from several of them. 
Announcement was made of the pro- 
At the 
January meeting, Dr. R. G. Leland, di- 
rector of economics American Medical 
Association, will be the speaker. The 
sales congress will be held in February, 


with R. Watts, Pacific Mutual Life, 
and George Robson, Connecticut Gen- 
eral Life, as co-chairmen. The stag 
party also will be held that month. In 


March there will be a round table dis- 
cussion on conservation, in charge of 
E. H. Ferguson, Great Northern Life. 


No Commissions on Assigned 
Massachusetts Auto Risks 
BOSTON 


Boston brokers and 
agents have been unofficially informed 
that the Massachusetts Automobile & 
Accident Prevention Bureau has turned 
down their requests for commissions on 
compulsory coverage for assigned risks 
placed with bureau companies under the 
recently adopted permanent assigned 
risk plan. 

The companies, 


it is stated, point out 
that the law provides that workmen’s 
compensation risks in extra-hazardous 
classes may be assigned without pay- 
ment of commissions and that this es- 
tablishes a precedent for compulsory li- 
ability coverage. 

Certain agents and brokers, however, 
believe that some companies, expecting 
servicing of assigned risks by agents or 
brokers, will waive the general rule and 
allow commissions to be paid in such 
cases. 





Separate Prensa 


Income Classes 
NEW YORK—Under tthe © blank 


forms the insurance department will is- 
sue calling for 1939 results, casualty 
companies will be required to separate 
the premium income received from ex- 
cess of loss covers from that derived 
from direct business. Such data hitherto 
has not been available. 

Whether the department has authority 
to fix rates for excess assumptions is 
not clear. Some company officials con- 
tend it is without such power, and have 


been accepting excess of loss business 
at rates they deemed equitable. The 
rates for the class are relatively low, 


but are justified by the carriers on the 
ground that the commissions are like- 
wise low and the cost of loss adjust- 
ments slight, the excess line company 
following the settlements of the direct 
writing office, and the loss experience on 
the whole being favorable. Just what 
the loss experience actually amounts to 


is unknown, nor will such information 
be available until the returns from all 
companies have been received and tab- 
ulated. 


California State Fund Active 


LOS ANGELES.—An interesting 
sidelight on the activities of adminis- 
trators of the California state compen- 
sation fund, and the efforts to establish 
a monopolistic system in this state, is 
offered by the state controller's refusal 
to approve a number of expense ac- 
counts of state officials for out-of-state 
travel. The largest item in the list was 
$800 for E. V. Smith, assistant execu- 
tive secretary of the state tund, “who 
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Chicago Cost Head 
Sets Up Oftice 


George E. Turner, administrator of 
the casualty and surety acquisition cost 
conferences for Chicago, is being in- 
stalled in permanent headquarters at 
1616 Insurance Exchange this week. The 
telephone is Wabash 8664. E. J. Scho- 
field, chairman of the conferences, who 
went to Chicago with Mr. Turner, re- 
mained until last Friday, when he re- 
turned to New York. Mr. Turner in- 
tends to return to Hartford for the 
holidays and then will set up his perma- 
— residence in Chicago. 

A. A. Korte of W A. Alexander & 
~ opened the meeting the other day 
of Chicago managers, in his capacity as 
president of the Surety Underwriters 
Association of Chicago. He turned the 
meeting over to H. N. Douglass, New 
Amsterdam Casualty, who is president 
of the Casualty Managers Association 
of Chicago. Mr. Douglass introduced 
Mr. Schofield and Mr. Schofield pre- 
sented Mr. Turner to the assemblage. 
Mr. Turner spoke briefly and then Mr. 
Schofield spoke at some length on the 
objective for casualty and surety acquisi- 
tion cost control in Chicago. 

Norman Hoag, Chicago manager of 
Continental Casualty, read a prepared 
statement, declaring that Continental 
Casualty would take no action that 
would be inimical to its interests. The 
fact that such a prominent home com- 
pany has declared its independence of 
the rules is somewhat discouraging to 
advocates of acquisition cost reform. 

The Chicago managers are keeping 
their ears close to the ground, but ap- 
parently very little of a positive nature 
has been done towards getting into line 


with the rules. Each company seems 
to be determined to avoid being the 
leader. 





According to 


PHIL 


By Phil Braniff 


Insurors Indemnity & 
Insurance Co., Tulsa 











Talking is a great accomplishment. I 
guess everybody likes to talk. One of 
troubles 


my tr is that I talk myself into 
situations that I can’t talk out of. But 
there are people who can. There are 


people who can turn loose a few stanzas 
of English and everything is lovely. If 
I could only call all my creditors to a 
cozy little fireside chat (they furnish the 
fireside) and say “My fren’s’ - - -” and 
give ’em a song ’n dance ’n not only 
make ’em happy but get a little more 
credit. But credit is dangerous. Credit 
is like a goopie—one of those transpar- 
ent fish that eats its young. 

Anyhow, here it is a week before 
Christmas and the store windows are 


full of things that are hard to look 
away from. I’m looking for an office 
chair with one of those Swiss music 


boxes attached to it so when I sit down 
more than two minutes it "ll start play- 
ing “the poor-farm-blues,” then fire off 
a pistol and if I don’t get to work in 10 
minutes it'll collapse. 

There’s one group of people who are 
going to get a Christmas present they 
don’t expect. Those are the people who 
hit a slippery place on the street and 
skid their cars into other cars—if they 
are properly insured—they’ll find that 
Santa Claus has been in their desk all 
year, in the form of an insurance policy. 

Well, it looks like a nice Christmas— 
I’ve seen a couple of mysterious looking 
packages around the house which my 
folks are trying to keep me from seeing 
—maybe it’s a phoney—just a decoy to 
get me into the Christmas spirit—and 
it’s working, doggonit! PHIL 








made calls in 24 states between Sept. 
27 and Nov. 22, to see firms which might 
be induced to insure in the fund.” 
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Peal a neninee 
Filings Delayed 


Smith Asks Truckers 
to Wait Until Branch 
Offices Are Opened 


That Illinois insurance men will have 
ample opportunity to contact those 
affected by the new Illinois truckers’ 
act was indicated by a bulletin issued 
by F. Lynden Smith, director, depart- 
ment of public works. 

Mr. Smith urged that truckers wait 
until branch offices in the 13 highway 
police districts are established and 
manned by trained personnel before fil- 
ing notices of compliance. Part-time 
offices will also be opened in county 
seats. 

Public announcement will be made 
concerning the opening of each branch. 


Provisions of Act 


The Illinois truckers’ act provides that 
on and after March 1,°1940, all opera- 
tors of trucks, except those owned by 
municipalities, counties and the state, 
shall be required to carry $5,000/$10,000 
public liability and $5,000 property dam- 
age limits on each truck operated. 

It requires further that trucks engaged 
in C. O. D. transportation carry a $1,000 
bond guaranteeing payment of money 
collected from the consignee for benefit 
of the shipper. Line haul, local and 
specialized carriers must carry at least 
$1,000 cargo on each truck operated. 


Wait Till Branches are Opened 


Mr. Smith said: “The law provides 
that truckers may make applications on 
or before March 1, 1940, but no rights 
so far as state operation is concerned 
will be lost if the truckers wait until 
these branch offices are opened.” 

He said there would be no charge for 
assistance in complying with the law, 
and that no filing fee of any kind is 
required. 

Every effort is being made to lighten 
the burden of compliance by eliminating 
all red tape. Applications for certificates 
and permits are confined to essential in- 


formation, with the questionnaires 
worded in plain, understandable lan- 
guage. 


Insurance Men Can Help 


Insurance men can be of great value 
by contacting prospective assured, after 
studying the new act carefully. This 
will not only eliminate much time and 
explanation when the necessary informa- 
tion is filed, but it is expected that many 
insurance men will handle all such de- 
tails for their clients as much as pos- 
sible. 

All notices of insurance, while con- 
forming to a standard required by the 
department of public works and ap- 
proved by the state insurance depart- 
ment will be printed by each company. 

Forms which must be made out in 
quadruplicate for each type of insurance 
are required. Samples can be secured 
by writing to the division of motor ve- 
hicles, department of public works, 
Springfield, Il. 

When a risk is written the agent keeps 
one copy of the form, and three are sent 
to Springfield. The department of pub- 
lic works keeps two copies and sends 
another to the company in which the 
risk is placed. 

It is understood the insurance depart- 
ment is at work on endorsements which 
can be attached to policies taken out in 
conformance with the act. 


Testing Stations Being Established 


Director Smith says that two classi- 
fications of official testing stations have 
been established. Since the Class A 
stations, which will be equipped to test 
vehicles of any size, may be limited in 


number, a B classification for lighter 
trucks has been set up. 
This second type of station which 


will have equipment adequate for test- 


‘Gus Expert Witness 
in Trial of J. B. Momsen 





The government has been presenting 
about 50 witnesses against J. B. Mom- 
sen, who is presi- 
jent of the notori- 
onus Associated 
Adjusters of Mil- 
waukee, in the trial 
of Momsen before 
the federal court in 
Milwaukee on 38 
counts charging use 
of the mails to de- 
fraud. Associated 
Adjusters adver- 
tised that for a $5 
membership fee it 
would train per- 
sons to become 
adjusters and then 
would assign to them loss work that 
would produce an income of about $200 
a month. There was no work forth- 
coming and the 50 witnesses are recit- 
ing their experiences. 

One of the expert witnesses was 
Hugh D. Combs, vice-president United 
States Fidelity & Guaranty in charge 
of the claim department. He testified 
that U. S. F. & G. was_ represented 
in claim matters exclusively by attor- 
neys, and that these attorneys were not 
allcewed to “touch a claim until after 
six months training.’ He said U. S. 
F. & G. employs about 350 adjusters 
and only rarely hires outside adjusters. 
The outside work is always assigned to 
practicing attorneys, he said. He was 
asked whether a man with av erage in- 
telligence could become an insurance 
adjuster after reading the handbook 
supplied by Associated Adjusters. “You 
can’t make an insurance adjuster over 
night,” Mr. Combs said. 

Mr. Combs said that in 
he received an inquiry as 
U. S. F. & G. had bonded Associated 
Adjusters. A bond never had been is- 
sued for the company, Mr. Combs 
stated. U. S. F. & G. had _ bonded 
Milton Burmeister, who was listed on 
the Associated Adjusters letterhead as 
“attorney.” Mr. Combs and George 
Hoff, Milwaukee manager of U.S. F. & 
G., testified that they protested to As- 
sociated Adjusters the manner in which 
the Burmeister bond was listed on the 
letterhead. The bond was canceled, Mr. 
Hoff testified. 

Six hand trucks full of records of 
Associated Adjusters were brought into 
the court room. 

One of the witnesses who testified 
for the government was William 
Cressy, who was associated with Mom- 
sen, and was sentenced last January 


HUGH D. COMBS 


April, 1936, 
to whether 





to serve five years in another mail 
fraud case. 
Only Lawyer Can Appear on 


Legal Problems, Ohio Ruling 


COLUMBUS, O.—Only a lawyer can 
practice before the Ohio industrial com- 
mission, which administers the work- 
men’s compensation act, when the claim 
he represents involves the consideration 
of a legal problem, Common Pleas Judge 
King held, overruling a demurrer filed 
by Kenneth Agee, R. C. Parks and Don 
Birtcher, three former employes of the 
industrial commission, who had been 
cited by a special committee of the Co- 
lumbus Bar Association for unauthor- 
ized practice of law. Judge King said 
the supreme court had ruled that a lay- 
man could advise applicants in simple 
cases, but in an exceptional case, involv- 
ing legal problems, the applicant must 
be represented by a lawyer. The high 
court did not define exceptional cases. 











ing trucks up to and including one and 
one-half tons rated capacity, will be 
widely distributed and easily accessible 
to a majority of truck owners. 

The act expressly requires that all but 
private, merchant, miscellaneous, and 
state, county and municipal truck car- 
riers have certificates of safety. 











Discuss All-Risk Liability 
at A. M. A. Conference . 


NEW YORK—The session on _all- 
risk public liability coverage at the 
American Management Association’s in- 
surance division conference drew many 
insurance buyers who indicated a lively 
interest in its workings. W. W. Chal- 
mers, attorney Liberty Mutual, who 
acted as technical adviser of the session, 
predicted that objections of companies 
to including automobile liability in an 
all-risk public liability policy will de- 
crease in time but that in the meantime 
the policy could be written all-risk ex- 
cluding automobile. He mentioned that 
committees of the National Bureau of 
Casualty & Surety Underwriters and 
of the American Mutual Alliance are 
working on all-risk automobile forms 


and _ all-risk public liability including 
automobile. 
George Rogers, Robert Gair Com- 


pany, New York City, chairman, though 
favoring the all-risk idea, warned 
against complacency on the part of in- 
surance buyers, saying, “I don’t believe 
any one can buy an all-risk policy and 
sit back and say, ‘Isn’t that swell. I’m 
protected.’ ” 


Asks “Less Grandiose” Term 


One member suggested that since the | 
coverage will necessarily have excep- 
tions some “less grandiose” designation 
than all-risk be used, reserving that 
term for the future, when possibly a 
more nearly all-risk coverage would be 
available. 

Mr. Rogers pointed out that at the 
outset at least, all-risk will cost more 
than the sum of present lines, since it 
will include all present coverage plus 
unknown hazards but that experience 
may bring the rate lower in the future 
because of elimination of adverse selec- 
tion and other factors. He said that 
products liability rates, for example, 
might be lower if included in an all-risk 
contract instead of being bought only 
by those especially needing it. 


Sought for Unknown Risk 


In his summary of the morning’s ses- 
sion, Mr. Rogers observed that “most 
of you consider all-risk is something 
we need particularly for hazards we 
don’t know about.” He agreed that a 
more accurate term than all-risk should 
be found, since there are some hazards 
which are not insurable. He warned 
that otherwise calling the coverage all- 
risk might leave a bad taste in the 
mouths of buyers and insurance com- 
panies. The underwriters, he said, should 
be careful that they do not appear to 
give what they are not giving in the 
way of coverage but as far as the buy- 
ers are concerned, they need the cover- 
age that can be given. He urged those 
interested to send suggestions to the 
American Management Association in- 
surance division, which will get out a 
pamphlet on the subject. 

Much of the discussion was on actual 
or hypothetical borderline cases where 
all-risk coverage would take care of 
hazards otherwise not covered. One 
point was, how far could all-risk cov- 
erage be made to include contractual 
liability, in addition to the usual legal 
liability. Mr. Rogers said his company 
buys a form which does not limit con- 
tractual liability as to type and said 
he believed any attempt to differentiate 
will take away the very essence of the 
all-risk contract. 


Switching Carriers 


There was some question as_ to 
whether it would be possible to switch 
carriers after a comprehensive policy 
was in force and still maintain contin- 
uity of coverage. J. L. Barter, secretary 
Hartford Accident, said that there would 
be no lapse of coverage if the new cov- 
erage had the same unlimited features 
as the old. Mr. Chalmers said that his 
company is covering liability which 
comes to light during the period cov- 





ered by the policy, no matter when the 
accident on which the suit is based oc- 
curred. Mr. Barter commented on the 
lack of a suitable rate-making basis but 
said that one would probably be found 
during the course of the coverage’s 
evolution. 
There was much interest in just how 
the comprehensive coverage would be 
substituted for existing coverage with- 
out entailing short rate penalties for 
cancellation of the various existing pol- 
icies, since these presumably would not 
be uniform in expiration dates. Mr. 
Chalmers said the all-risk coverage 
would be drafted so that it would be 
treated as excess coverage over the lim- 
its of existing policies and the all-risk 
premium adjusted accordingly. 


Retrospective Can Be Had 


One insurance manager, in answer to 
a question, said that retrospective rat- 
ing can be obtained on all-risk public 
liability coverage. Another suggested 
self-insurance, with the all-risk cov erage 
applying on an excess over a specified 
aggregate of losses. Mr. Chalmers said 


| he thought it could be done. Mr. Barter 


| pointed out that a practical difficulty 


from the insured’s standpoint was that 
unless the insured company were so 
set up as to handle claims inexpensively 
it might find self-insuring costly. He 


| recalled cases where his company spent 


$10,000 or more fighting a case on which 
it did not pay out a dime in claims. 
Mr. Rogers remarked that this comes 
back to the question of the wisdom of 
self-insuring any form of public liability. 


SESSION ON FLEETS 


A fleet policy written with provision 
for pro-rata return premium was held 
by W. J. Constable, secretary Lumber- 
men’s Mutual Casualty, and technical 
adviser at the automobile fleet session, 
to be the form of contract that would 
best fit the needs of an assured engaged 
in a seasonable business. 

While new cars are automatically cov- 
ered under the insurance contract for 
30 days, assured should promptly notify 
the carrier of the substitution of new 
machines so that in the event of loss 
there will be no doubt as to liability, 
which question, in the absence of such 
information. might arise. One large as- 
sured stated the practice of his organiza- 
tion was to advise the insurance com- 
pany of the number of its cars each 
month; data easily had from the ac- 
counting department. Yet another as- 
sured said his office, which owns 120 
trucks, filed its records with the insur- 
ance carrier annually. It was agreed 
that salesmen using their individual au- 
tomobiles upon occasional business for 
their employers, should preferably se- 
cure indemnity thereon in the same 
company as that upon the risk of the 
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Branshaw Opens Own Agency 


DALLAS — Eugene Branshaw, re- 
cently associated with John P. Desmar- 
ais & Co., insurance managers of Hous- 
ton and New Orleans, announces the 
opening of his own local agency, the 
Houston Insurance Service. 





Powell, Kelley in Tex. Field Posts 

DALLAS~J. W. 
advanced from the home office under- 
writing department of American In- 
demnity to — agent at Dallas, 


Powell has been 


suc- 
ceeding M. C. Moore, resigned. 

Richard Kéiley, also formerly in the 

home office underwriting department, 


has been made special agent at Hous- 
ton, succeeding Aubrey Calvin, who re- 
signed to go into the local agency busi- 
ness in partnership with T. K. Dixon 


Jr. 
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Kansas Examiner 
Involved in Probe 


(CONTINUED FROM PAGE 10) 


rolled as freely as water running down 
stream.” 

Another witness was H. W. Jordan, a 
Kansas department examiner in 1928 
and 1929 who became a Federal Reserve 
Life official when the company was re- 
organized when Massey Wilson, St. 
Louis insurance promoter, withdrew as 
president of Federal Reserve. Other 
witnesses were J. B. De Buchananne, 
president of Providers Life, which Fed- 
eral Reserve reinsured, and now man- 
ager of an apartment building in Miami, 
Fla.; Massey Wilson; and Miss Eva D. 
Nordell of the Occidental Life, which 
reinsured Federal Reserve in 1936. 

Gesell explained that though Mr. 
Herndon had been subpoenaed, he was 
on active duty with the Army Reserve 
Corps, of which he is a member, and 
could not be present but would be the 
first witness when hearings resume 
Dec. 14. 








California Agents Support 
Profit Motive Institute 


(CONTINUED FROM PAGE 11) 


been accomplished in working out a pro- 
gram of handling it, and the rate 
changes that may occur under its provi- 
sions in various cities. Complete infor- 
mation will be sent to agents as soon as 
possible. 

Officers and representatives of local 
associations and insurance organizations 
were invited to attend open sessions of 
the board. The Southern California Fire 
Underwriters Association was represent- 
ed by Marshall Rankin, president; E. 
W. Dunn and Harold McKnight. 

Harold W. McGee, president Profit 
Motive Institute, Los Angeles, told insti- 








tute plans and asked for its endorsement 
by the agents association. A full time 
manager will be secured. Its talks and 
literature will be published and branches 
will be opened to secure the support of 
large retail organizations and bodies in 
combating the cooperative movement. 
The agents must make an investment in 
the institute if they want to retain the 
individual business man’s insurance, he 
said. Elmer White, national councillor, 
offered a resolution, which was adopted, 
setting forth that the institute’s ideals 
were made a part of the permanent pro- 
gram of the agents association and per- 
mission was granted the institute to so- 
licit memberships among association 
members and to present its program at 
the next series of regional meetings. 
Members were urged in the resolution 
to join the institute. 


Regional Assignments Made 


President Harold I. Callis announced 
regional assignments of officers and di- 
rectors, with the associations under their 
jurisdiction as follows: 

President Callis, Santa Barbara and 
Santa Maria; Vice-president H. Perk, 
Jr., and H. W. McGee, board members, 
Los Angeles, Hollywood, Beverly Hills, 
Glendale, Pasadena and Whittier; C. W. 
Carpenter, secretary-treasurer, Hum- 
boldt, Marin, Napa and Sonora counties; 
F. L. Adams, Fresno, Merced and Yulare- 
Kings counties; R. E. Bach, San Diego 
and Imperial Valley; L. J. Brandt, Bak- 
ersfield and Taft; Elmer White, national 
councillor, and Neal Harris, Alameda, 
Berkeley, Burlingame-San Mateo, Con- 
tra Costa county, East Bay Exchange, 
Oakland, Richmond, Solano dounty, 
Southern Alameda county and Vallejo; 
. H. Hendren, Sacramento, Nevada, 
Placer and Yolo counties; L. John- 
son, Carmel, Monterey, Salinas, San 
Jose, Santa Cruz and Watsonville; J. J. 
Kitrick, Chico, Glenn, Lassen, Shasta, 
Tehama and  Sutter-Yuba_ counties; 
Brooke Sawyer, Redlands, Riverside, 
San Bernardino, Citrus Belt and San 
Bernardino county; C. E. Tegner, Santa 
Monica, Burbank, Inglewood, South Bay 





(Redondo Beach) and San Fernando 
Valley; Ray Underwood, Long Beach, 
Associated Agents Committee, Harbor 
District, Orange county and Southeast 
(Huntington Park); LeRoy Sims, Jr., 
Stockton and Modesto. 





Roeber Reports on Year 


in National Council 


NEW YORK—In his report pre- 
sented at the annual meeting of the 
National Council on Compensation In- 
surance, General Manager W. F. Roe- 
ber reviewed in considerable detail the 
activities during the past year, and pre- 
sented the customary membership and 
financial exhibits. 

The subjects dealt with included the 
1939 rate revision, legislation, national 
pure premiums, unit statistical plan, 
medical cost study plan, experience rat- 
ing plan and supplementary rating plan, 
rate making, retrospective rating plan, 
occupational disease program, uninsured 
risk problem, test payroll audits, basis 
manual amendments, claim matters and 
bureau administration. The council has 
a present membership of 72 stock, 24 
mutual, six state funds, four reciprocals 
and two Lloyds carriers. 


Maryland's Cleveland Changes 


Changes in the personnel of the 
Cleveland office of the Maryland Cas- 
ualty announced by Resident Manager 
A. W. Lorenz include the advancement 
of A. J. Lilly, Jr., from special agent to 
agency supervisor. J. E. Cadwallader, 
for four years assistant underwriter in 
the bond division, goes into the field 
to succeed Mr. Lilly. W. H. Lilly, for- 
merly in the Philadelphia office, replaces 
Mr. Cadwallader as assistant bond un- 
derwriter. 


Los Angeles Field Men Meet 


LOS ANGELES—The Casualty & 
Surety Field Men’s Association devoted 
practically all its dinner meeting to a 
discussion of problems met in the field. 








It was stated that inquiries are coming 
from agents all over the territory rela- 
tive to the inspections of agencies being 
made by the investigators of the insur- 
ance department. 





Continental Companies’ Party 


Employes, their guests and the man- 
agement of the Continental Assurance 
and Continental Casualty will meet at 
the Stevens Hotel in Chicago Friday 
evening to participate in the third an- 
nual Christmas party, sponsored by the 
Continental Club, of which N. Lee Beck 
is president and A. G. Steenson is chair- 
man of the program committee, founded 
in 1937. It was an outgrowth of a 
monthly meeting of department heads to 
promote interdepartmental cooperation 
among the personnel. 


Plan Board of Trade Division 


NEW YORK—With a view to form- 
ing an insurance division of the New 
York Board of Trade, all insurance 
members of the organization will meet 
Monday. The purpose of the move is 
“to promote the insurance business in 
the United States, and in the city and 
state of New York.” 








Strom with Preferred Accident 


A. B. Strom, Elgin, Ill, has been ap- 
pointed special agent for Preferred Ac- 
cident to work out of the Chicago 
branch office under the direction of W. 
H. Clanahan, manager. Mr. Strom was 
formerly with Employers Mutual Lia- 
bility of Wausau, Wis. 





George N. Andrews of Nashua, N. H., 
has been presented the 30-year honor 
certificate of the United States Fidelity 
& Guaranty. 





H. L. Schwahn, 63, partner in the 
Schwahn-Khuen Agency, Saginaw, 
Mich., for 22 years, died there from a 
heart ailment. 
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Items from Financial Statement of September 30, 1939: 


CaPITAL . 

0 ae ee ee ee 
Loss Respeve . . 1 ww 
PREMIUM RESERVE. . . . 
VoLUNTARY RESERVE 

At OTHER LIABILITIES . 


Torat ADMITTED ASSETS . . 


. $1,000,000.00 
6,000,000.00 

. ee es 6,808,875.49 
2,374,051.11 
662,073. 03 
. ee ee 800,904.63 


$17,645 ,904.26 


Securities carried at $1,008,764.38 are deposited 
in accordance with law. 


Connsiltg, Sidelity anak Surety [| A 
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Just Off the Pros! 
“FIDELITY AND SURETY BONDING” 
By GEORGE R. WENTZ, Secretary 
St. Paul-Mercury Indemnity Co. 
d Practical 400 pages Only $2.00 Postpaid Comprehensive 


Here is a new, up-to-date and thoroughly practical survey of the principles of fidelity and surety under- 
writing, prepared and priced especially to suit the daily needs of insurance men everywhere. The public 
is by no means fully alive to the value and service of corporate suretyship even though the business has 
been and is growing very rapidly. Unquestionably this field offers tremendous opportunities to those 
agents who will devote toward it, more than the usual casual interest in it. 


A Profitable and Most Important Field 


While Fidelity and Surety Bonding ranks with the several major branches of insurance, it must be recog- 
nized by every agent that no matter how great may be the reputation of his companies, no matter what 
special assistance they may render him, success in this field demands a large amount of special knowledge. 
Resourcefulness and enthusiasm must be supplemented with a knowledge of the fundamental principles, 
through which is developed the ability to visualize opportunities for corporate suretyship and to capitalize 
on them by intelligent work. 


All the Principles—from the Selling Point of View 


Many agents have hesitated to go into the bonding business because they did not have just such a source of 
the necessary fundamentals as is contained in Mr. Wentz’ new book which gives not only the principles but 
& explains them from the selling standpoint in a practical and easily understood manner. 


Thoroughly Indexed— You Can Find Your Point Quickly 


As will be seen by the list of subjects under the following headings (fidelity bonds, blanket bonds, con- 
tract bonds, fiduciary bonds, court bonds, public official bonds, depository bonds, license and permit 
bonds, customs bonds and miscellaneous bonds), this book covers a great field that is open to any live 
insurance man not only in the larger cities but also those in smaller ones. 





Equip Yourself for Bond Underwriting 


With the aid of “Fidelity and Surety Bonding” you can go into the fidelity and surety business with the 
assurance that you can handle virtually all problems put up to you because of its thorough treatment of 
each type of bond. One of the most important features of the book is its thorough indexing system under 
which every paragraph is given a number corresponding with the complete index by subjects. Every point 
is indexed. 


Get It on Approval Today! 


No advertisement can fully describe “Fidelity and Surety Bonding” by George R. Wentz. He is of course 
widely known as an outstanding authority on bonds and one who writes in an understandable manner 
that gets his points across. Let us send you this important new educational book for ten days free inspec- 
tion so you can see its real value to every ambitious agent in big city or small town. If you don’t wish to 
keep it, you may return it for any reason, but don’t fail to see this book at least—now, while it is 
brand new. 


Mail This Coupon for Yours NOW! The book will sell itself to you. 





Send me for ten days free inspection 
ene copies "Fidelity and Surety Bonding" by George R. Wentz 


SEEN GAO si conde edvecseeaes $2.00 INGER <.cic.</crme ance: eas cere cwrohaadiy Sea ees sea I iid cele edat ae taudinns Sansa 
Re re ee 1.90 

SS ENE TE 1.80 Ce CTI aa 5 60 5540 0030555008 sdnc-ccdesniennressas Fo saseesel nar eenniebséacens 

Be CONE cceecnrccencteccccunes 1.75 Address 
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Larger Quantity Prices,on Request 


TO THE NATIONAL UNDERWRITER, BOOK DEPT. 420 EAST FOURTH STREET, CINCINNATI 
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CHANGES IN CASUALTY FIELD 





Chicago Again Headquarters 
for Spencer Welton 


Spencer Welton, vice-president of 
Massachusetts Bonding, is again mak- 
ing his headquarters in Chicago. For 
the past two years Mr. Welton has been 
stationed at the head office, although a 
great deal of the time he has been mak- 
ing trips throughout the country. When 
he first went with Massachusetts Bond- 
ing his headquarters were in Chicago in 
the Chicago branch of his company. 
Mr. Welton will continue to make field 
trips about the country but most of the 
time he intends to assist Manager Ar- 
thur McCarthy in the greater develop- 
ment of business throughout Illinois. 





Buchanan Columbus Manager 


J. R. Buchanan has been appointed 
manager of the Columbus office of Home 
Indemnity. He has had 10 years ex- 
perience in the casualty line. He joined 
Travelers in 1929, later becoming a field 
assistant. In 1937 he transferred to 


Standard Accident as assistant manager | 


of its Cleveland service office. 


‘Osborn Heads New Aetna 
| Casualty Pittsburgh Branch 
| 


William H. Osborn, branch manager 
' of the Aetna Casualty & Surety at Rich- 
mond, Va., for the past three years, is 
being transferred to Pittsburgh to be- 
come manager of a newly opened 
branch there. 

Heretofore the business in the Pitts- 
burgh area has been handled by J. W. 
Henry as general agent. As a result of 
Mr. Henry’s death recently, the office is 
, new being changed over to the branch 
office basis. 

Mr. Osborn will be succeeded at Rich- 
mond by Edgar N. Taylor, who is be- 
ing transferred from Louisville. Agents 
in the Virginia and North Carolina ter- 
ritory, which he supervised, joined in 
giving him a testimonial dinner in Rich- 
mond. 

Val E. Schott, long associated with 
Mr. Henry, has been appointed assistant 
manager in Pittsburgh. Mr. Henry’s 
personal business has been merged with 
the business of J. W. Henry, Jr., who 
will continue to represent the Aetna Cas- 
ualty and affiliated companies as an 
| agent in Pittsburgh. 





W. Gordon Kellner, special agent at 
the Louisville office, will succeed Mr. 
Taylor as manager there. 





Swan Moves to Indianapolis 

Russell Swan, special agent of Hart- 
ford Accident operating out of Peoria, 
Ill., has resigned as of Dec. 15 tu go 
with Indemnity of North America. He 
will be special agent in charge of the 
Indianapolis service office. 





Buckeye Union Appointments 

L. J. Pierce has been appointed state 
agent and George Wick special agent of 
the Buckeye Union companies in In- 
diana. Mr. Pierce will be located in 
West Lafayette and Mr. Wick in In- 
dianapolis. 





Employers Group Promotions 


H. L. Jones has been promoted to 
assistant superintendent of the engineer- 
ing department of the Employers group 
and A. L. Bjorklund to supervisor of 
the New England engineering depart- 
ment at the home office. 

Mr. Jones joined the New England 
department in 1916. After the war he 
continued in service of the government 
to handle a special assignment and re- 
turned to the Employers group in 1923. 
In 1926 he was made supervisor at Cin- 
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cinnati, returning to the New England 
department in 1928. Mr. Bjorklund 
went with the department in 1923 as an 
inspector. 

R. A. Lamond, formerly of the home 
office engineering department, has been 
promoted to succeed Mr. Bjorklund. 


PERSONALS 


E. A. Hulburd, who retired just re- 
cently as manager of the Chicago claim 
department of Maryland Casualty, has 
now taken up his permanent residence 
in Los Angeles. 

A. J. Coney, chief underwriter of the 
automobile department of the Aetna 
Casualty, addressed the insurance class 
of San Francisco Junior College on 
methods employed in preparing rates, 
explaining the various methods em- 
ployed, such as experience rating and 
retrospective rating. 

Donald Bowers, cashier in the 
Moines branch of the Travelers, was 
married to Miss Inez Wilson, an em- 
ploye in the statistical department of the 
Hawkeye Casualty. 

The Baltimore Advertising Club has 
presented to E. A. Davis, president of 
the United States Fidelity & Guaranty, 
an award because of his contributions 
to civic advancement during the year. 

Frank Grothe, who has joined the 
agency department of Globe Indemnity 
at the head office, is presently visiting 
some of the branch offices to familiarize 
himself with the organization. He was 
in Detroit for a few days and is now 
in Chicago. Until he went with Globe, 
Mr. Grothe was at the head office of 
Ohio Casualty. Previously he was with 
Continental Casualty at the head office. 

H. W. Pripps, associate manager Fi- 
delity & Deposit, Milwaukee, has been 
elected president of the Kiwanis Club 
of Wauwatosa, Milwaukee suburb. 

Roy Spangler, 61, assistant secretary 
and a director of the Woodmen Acci- 
dent for a number of years, died at his 
home in Lincoln after a long siege with 
heart trouble that forced his retirement 
from active work months ago. Mr. 
Spangler joined the company shortly 
after it was incorporated. His brother, 
C. E. Spangler, is chairman of the 
board. 

Miss Elizabeth A, Ritson, who served 
as secretary to Ray Murphy while com- 
missioner of Iowa and _ subsequently 
when Colonel Murphy became assistant 
general manager of the Association of 
Casualty & Surety Executives, will be 
married late next month to E. C. Wil- 
son, publicity director of the University 
of Iowa. 

Gale, Smith & Co., Nashville, staged 
a celebration of their 39th year as agents 
of United States Fidelity & Guaranty. 
Special guest was J. Dillard Hall, as- 
sistant agency director. E. Phelps 
Smith, who has charge of the bond and 
casualty division of his agency, was host 
to the party at a luncheon. 

John J. Graham, vice-president of 
Hartford Steam Boiler, has been in Chi- 
cago this week conferring with Man- 
ager P. M. Murray. 

J. H. Coburn, vice-president of Trav- 
elers Indemnity, has completed 35 years 
in the service of that company. He re- 
ceived a gift of books from fellow of- 
ficials and a shower of telegrams and 
flowers from friends throughout the 
country. He graduated from Yale in 
1904 and went with Travelers as a clerk 
that same year. In 1911 he was ap- 
pointed assistant secretary of Travelers 
Indemnity, secretary in 1913 and vice- 
president in 1930. 











Des 





Gilmore Ware, assistant manager 
United States Fidelity & Guaranty, who 
discussed ‘Miscellaneous Liability 
Lines” before the training course being 
conducted by the Insurance Brokers Ex- 
change of San Francisco, continues the 
discussion Dec. 18. 
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ion from the attorney-general as to | tion in rates, saying that without com- 
e whether or not the term “adequate for | menting on the merit or demerit of the 
all admitted workmen’s compensation | letter, it “does raise one question which 
insurers” in the insurance code neces-| must be cleared before it is possible 


Industrial Health What Is “Adequate?” sarily means adequate to cover losses | for me to make any intelligent deter- 








and expenses of insurers doing business | mination as to my action in respect to 
. = « on the stock company plan or whether | the various questions raised by the let- 

of Real Importance |Caminetti Queries itis “sutiicient “if "he prescribes “rates | ter.” 
which are adequate for the operations | The commissioner also says that for 
Dr. C. O. Sappington, Chicago consul- SAN FRANCISCO—In preparation | of companies doing business on a par-| many years minimum rates for work- 
tant, is author of a new book, “Indus- | for the hearing scheduled for Dec. 19, | ticipating plan. men’s compensation insurance have 
trial Health— Asset or Liability.” It] on the request of the State Insurance In requesting the opinion, Com-| been prescribed on the basis of con- 
deals with evolution and organization of | Fund that compensation rates in Cali- | missioner Caminetti attached a copy of | sidering the loss items, or “pure pre- 
an industrial health service in the small | fornia be reduced 26.8 percent, Commis- | the letter of J. C. Stirrat, manager of | mium,” as 59.4 percent of the final pre- 
groups, fundamentals of an ideal service, | sioner Caminetti has requested an opin- | the state fund, demanding the reduc- | mium and the expense and tax items, 








philosophy of health, health procedures 5 -——— 
needing greater application in industry, | , 
occupational and nonoccupational fac- 
tors compared, administration of indus- 7 il eee 
“ trial health, industrial physician, indus- “Unforeseen events... need not change and shape the course of man’s affairs 
trial nurse, community relationships. 
There are special sections dealing with : 
xamination forms, industrial survey 
forms, ete. 


Cost of Poor Health Tremendous 


The public realizes that the cost of 
poor health in terms of losses, both in 
industry and to industrial workers, is 
tremendous. In industry the great cost 
is measured in terms of employe absen- 
teeism, labor turnover, spoilage, ineffi- 
ciency, fatigue, poor morale, accidents, 
occupational disease and disability, and 
unemployment compensation. To em- 
ployes the great cost is measured in 
terms of indebtedness, unstable employ- 
ment and income, temporary or perma- 
nent disability because of accidents, oc- 
cupational disease or failures to meet 
exacting physical requirements for some 
particular job, mental and moral dis- 
turbances. 

Dr. Sappington is the author also of 
other books dealing with occupational 
diseases. He was formerly director of in- 
dustrial health National Safety Council, 
former special lecturer on _ industrial 
hygiene. and occupational diseases Uni- 

P versity of California, Stanford Medical 
School, University of Michigan, Univer- 
sity of Illinois Medical School and Rush 
Medical School. The cost of the book is 

$3.75. Dr. anagem is a recent win- 
ner of the W. Knudson award for the 
most outs bed oc contribution to indus- 
trial medicine, 1938-9. The book can be 
secured through THE NATIONAL UNDER- 
WRITER. 


Illinois O. D. Rates Are 
Being Reduced Jan. 1 


The Illinois occupational disease rates 
have been revised effective Jan. 1. It 
is anticipated that the O.D. rates for 
Indiana will be revised as of the same 
date although final approval has not 
been given to the program for that 
state. BURGLARY BREWIN’ 

In Illinois, superficial examination in- 
dicates that the regular O.D. rates for 
about one-half of the classifications have 
been reduced 1 cent. In a few classifi-\ This sly young fellow is sizing up his chances for a suc- _ your policy, you are assured greater peace of mind and are 
cations there is a reduction of 2 cents. . 


The greatest reduction is found in the | cessful raid on somebody's camp larder. Just as even now a __ covered against many additional loss hazards. 
so-called specific O.D. elements that 





are imposed upon extra hazardous clas- | thief may be eyeing your top coat, your wife’s furs, the 4 * “ 

sifications, unless the conditions are : ge ; : : a pieMie 

such as to justify removal of that | Christmas gifts in your locked car or the wallet in your Born thieves seldom reform . . . it is sound judgment to 
charge. Most of these specific ele- 


ments have been reduced at least 50 per- | pocket. ‘ be prepared for them. If your insurance does not protect 


cent, for instance, the specific element . . . mois = ‘ie. ~~ ‘ 
ee Pate 2 1 inst burglary, theft and hold-up both at home and 
for mining N.O:C. which is. at present The ordinary residence burglary policy protects you youaga glary p 


$2.80 becomes $1.32 as of Jan. 1. against loss only when valuables are stolen from your away from home, ask the Maryland agent about this added 








POSITION WANTED home. But, if your burglary insurance is written to include coverage. He will gladly explain, too, the protection avail- 


rried, rance, - ° a ° ee ° a e ’ " “7 ‘ 
aan” 6 aaa Banna Bay vn) — the new Maryland extended protection against theft “off able to you in policies covering your store, factory or office. 

tion, one year office manager, 10 years business ; iY : i ps: , ; 
experience, legal background. Best of references. | the premises,’ you need not worry. With this provision in Maryland Casualty Company, Baltimore. 

' Good ble January 15th. Pitts- J 
burgh district preferred.” ADDRESS K- a be 
NATIONAL UNDE i . Jackson ; : 
Blvd., Chicago. The Maryland writes more than 60 forms of Casualty Insurance and Surety Bonds. Over 10,000 Maryland agents are equipped 











to help you obtain protection against unforeseen events in business, industry and the home. 


LIABILITY & COMPENSATION UNDER- 
— THE MARYLAND 
Middlewest headquarters of prominent company 
? has opening for trained liability underwriter. All 
inquiries will be held strictly confidential. - 
ADDRESS K-86, NATIONAL UNDERWRITER STEWART McDONALD, Chairman of the Board EDW. J. BOND, JR.., President 


175 W. Jackson Blvd., Chicago. 
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percent. He at- 
C. W. Hobbs of 


or “loading,” as 40.6 
taches a discussion by 
the means of arriving at these propor- 
tions, taken from his book, “The Na- 
tional Council on Compensation Insur- 
ance,’ and says: 

“To this discussion we might add that 
a review of the figures presented in the 
annual reports of the stock companies 
doing workmen’s compensation business 
on a non-participating plan would indi- 
cate that the figures as to expense load- 
ing given by Mr. Hobbs in the case of 
non-participating stock companies would 
not be changed substantially on the ba- 
sis of 1938 experience of the stock com- 
panies doing business in this state, ex- 
cept that there would probably be some- 
what of an excess in actual expense over 
the 40.6 percent at the present time al- 
lowed in our minimum rate.” 


Compensation Board Heads 
Seek Uniformity in Laws 


SALT LAKE CITY—A permanent 
conference of state officials supervising 
the administration of workmen’s com- 
pensation laws was organized here fol- 
lowing a two-day meeting of the repre- 
sentatives of seven states. O. F. Mc- 
Shane of the Utah industrial commission 
was elected president. 

Concrete examples of glaring discrep- 
ancies in workmen’s compensation laws 
in various states were cited by different 
speakers and held to show the pressing 
need for uniform legislation. Harold C. 
Thompson of Denver said: “With Okla- 
homa paying no death benefit and Colo- 
rado paying a death benefit for accidents, 
death claims of employers in interstate 
trucking pile up in Colorado.” It was 
also stated that the rapid growth of in- 
terstate business increased the problems 
rather than diminishing them. The con- 
ference adjourned after naming a legis- 
lative committee, which will be subject 
to the call of the president. 

“We realize,” said President McShane 
following adjournment, “that our prob- 
lem is legislative and cannot be worked 
out by administrative order. For that 
reason it was decided to form a perma- 
nent organization and attempt to obtain 
uniform legislation in state legislatures 
which will eradicate some of the varia- 
tions in rates and benefits from work- 
men’s compensation insurance.” 

The states represented were Utah, Ne- 
vada, California, Colorado, Idaho, North 
Dakota and Wyoming. H. F. Richard- 
son, secretary-treasurer National Coun- 
cil on Compensation Insurance, also at- 
tended. The legislative committee com- 
prises, in addition to McShane and Mr. 
Thompson, A. M. Kuhfield, Bismarck, 
N. D., and F. A. Trottier, Salt Lake 
City. 


Utah Rate Reduction 7 Percent 
SALT LAKE CITY — According to 
O. F. McShane of the Utah industrial 
commission, rate reductions on compen- 
sation insurance, effective Jan. 1, will 
approximate $150,000 a year, an average 
of percent. There are 340 


~ 


around 7 


classes of employers in Utah covered 
compensation insurance, 


by and on 328 
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Young Calls Claim 
Man Ambassador 
of Good Will 


Speaking before the Boston Life & 
Accident Claim Association on “The 
Claim Man—a Good Will Ambassador,” 
Clyde W. Young, president Monarch 
Life, emphasized the part that claim 
service plays in building up better pub- 
lic relations. 

When an agent is selling insurance, 
Mr. Young said, he is selling the claim 
service of his company. If there is any 
single asset that ranks with financial 
solvency itself, he added, it is good will. 
This has been defined by the Supreme 
Court of the United States as the “dis- 
position of the pleased customer to re- 
turn to the place where he has been well 
treated.” No business is any stronger 
than the public opinion of it. 


Home Office Men Also Salesmen 


The building of good will is not solely 
the task of the man in the field. Home 
office employes also are salesmen for 
the business, just as much as if they 
carried rate books. Letters which they 
write are contacts which often leave 
more lasting impressions than the 
strictly personal ones. No matter what 
the letter is about, Mr. Young declared, 
it can be written with a sales twist. It 
can contain some boost for the com- 
pany—for its service. 

“You can paint pictures with words 
as well as with paints,” he said. “Avoid 
generalities in your letters. Paint sharp, 
vivid and concrete pictures—use facts 
instead of general statements. 


Care Little About Fine Points 


“Here is an example of simplicity to 
the nth degree. Our company sent a 
letter to a man in Buffalo, asking him 
to reinstate a lapsed policy. The man 
answered the letter with one word— No.’ 
Entering the spirit of the occasion, one 
of our clerks wrote back, using two 
words—Why not?’ Not to be outdone, 
the man in Buffalo came right back with 








there will be reductions. Seven classes 
will receive a slight increase and in five 
there is no change. 

Should any employer feel disposed to 
contest any of the changes, he must 
make application in writing, and then 
present facts to the commission to jus- 
tify further consideration. 


Bay State Cut Is $1,000,000 


Compensation rate reductions in 
Massachusetts to become effective Dec. 
31, it is estimated, will amount to about 
$1,000,000. This is the fourth general 
reduction in the state since 1936, and the 
cumulative effect is a rate level of about 
25 percent below that prevailing on May 
1, 1936. 





a second letter in one word—‘Roose- 
velt!’ 

“After all, it is the opinion of the 
public that measures the security of the 
business of insurance. The general pub- 
lic cares little about the fine points of 
underwriting, and experience has proved 
that only a small percentage of those 


insured have ever read their policies, 


and, in fact, have much of an idea as 
to the actual coverage granted by the 
policy. 


“Every policyholder has his own wor- 
ries and problems; his own ambitions 
and limitations. Those things are enough 
for any man to master. He simply does 
not have the time to become an edu- 
cated insurance man, but he does take 
time to harbor an opinion. It, therefore, 
is urgent that the public get an idea-— 
a favorable idea—about what insurance 
is and does and the reliance it can place 
on those in business. 

“As a matter of fact, you do not ‘ad- 
just’ claims. You simply ‘adjust’ the 
point of view of the claimant. When 
all the facts are known, the claim 
usually a definite, determinate amount, 
scarcely subject to alteration; but the 
claimant’s opinion of what that amount 
should be may have to undergo some 
modification. 


Old Way and the New 


“The old way of claim adjusting was 
to regard every claim with suspicion, 
and consider every claimant guilty until 
proved innocent. I am firmly convinced 
that cases can be investigated just as 
completely in the new way without sow- 
ing the seeds of distrust, and that people 
can be told the good news or the bad 
news in such a manner that they still 
like us. 

“One bad settlement, noised to the 
claimant’s friends; one bad _ lawsuit 
showing the company’s position to be 
unjustified, reflects on the business as 
a whole and tends to magnify the num- 
ber of claims compromised and litigated, 
when as a matter of fact we all know 
the proportion is insignificant. 

“Every time you settle a claim yours 
is the happy chance to get the insur- 
ance business of another friend by mak- 
ing the settlement in such a way that 
it becomes an effective and telling mes- 
sage about our business as it is pres- 
ently constituted.” 


Think Individually, Act 
Collectively, Carroll Urges 


Speaking at the luncheon of the Cin- 
cinnati Accident & Health Association, 
S. C. Carroll, vice-president Mutual Ben- 
efit Health & Accident, said “a man’s 
usefulness in this business is measured 
by his ability to think individually and 
to act collectively for his own good, the 
good of the company he represents and 
the good of his country.”’ He empha- 
sized that people must think individually 
and have the liberty to act in a group. 

He said he took up the sale of acci- 
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Glimpses from convention of insurance commissioners at Edgewater Park, Miss.: Claude Fairchild, gen- 
eral manager Association of Casualty & Surety Executives; E. M. Griggs, Chicago, associate general counsel 
National Board: Mrs. Frank Agnew, and Frank Agnew, assistant secretary Fireman’s Fund. 


Takes New Post 








E. A. HAUSCHILD 


E. A. Hauschild, who on Jan. 1 will 
become head of the newly established 
accident and health department of the 
Security Mutual Life of Binghamton, 

Y., is recognized as an authority in 
the field of accident and health under- 
writing. He headed the underwriting 
department of the Continental Casualty 
at its home office for 12 years, until he 
was transferred to New York several 
vears ago to take charge of all under- 
writing work on the eastern seaboard. 
He is the author of the “Accident & 
Health Underwriters Guide,” which is 
widely used in home offices and general 
agencies in connection with selection of 
accident and health risks. 











dent and health insurance, after having 
been sold such a policy, because he rec- 
ognized in it a business where he had 
the liberty to exercise his initiative, plus 
the fact that when he was a salesman 
selling books insurance men always 
seemed to have the money to buy. Mr. 
Carroll said after he made the acquaint- 
ance of his competitors in the business, 
he made progress in the accident and 
health insurance field. 

When visiting the proving ground of 
the General Motors Corporation at De- 
troit, he saw all makes of cars being 
tested and was told by the men in 
charge that the purpose of these tests 
was not to find out the weak parts 
of competitors’ cars, but to find out the 
strong parts, the ones that stood up the 
longest and gave the best service, so 
General Motors could incorporate as 
good parts in their cars. 

“The purpose of this business,” said 
Mr. Carroll, “is to get into a policy 
everything that is good and is worth the 
money we have to charge for it.” 

President C. L. Gurney of the Cincin- 
nati association, who is manager Mutual 
Benefit there, presided and several of 
its out-of-town managers were guests, 
including H. F. Swisher, Columbus; 
E. C. Davis, Dayton, O., and John Mc- 
Gurk, Indianapolis. Mr. McGurk ex- 
tended greetings from the Indianapolis 
association, which was started only six 
or seven months ago and now has 43 
members. 

E. H. O’Connor, former president Na- 
tional Accident & Health Association, 
will speak at the breakfast of the Cin- 
cinnati association April 22, opening Ac- 
cident & Health Insurance Week. 


Gus Carlson Succeeds 
Hauschild in New York 


Gus Carlson has been transferred by 
Continental Casualty from Chicago to 
New York to assume supervision of the 
accident and health underwriting in the 
eastern department. He succeeds E. A. 
Hauschild, who has just joined Security 
Mutual Life of Binghamton, N. Y., to 
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take charge of the new accident and 
health department of that company. Mr. 
Carlson has been connected with Con- 
tinental Casualty in Chicago about five 
years. He was located at the head office 
for a time and lately has served as un- 
derwriter in the Chicago city branch. 


Fake Accident Claim Ring Hit 


DALLAS—A probe by the federal 
government into an alleged fake acci- 
dent racket in Dallas County, Texas, 
has resulted in the arrest of four per- 
sons, including two doctors, and charges 
against 11 others who will be arraigned 
at once, all charged with using the 
mails to defraud six companies on false 
insurance claims. Dr. J. N. Pyle and 
George Lyles are in jail while Dr. M. A. 
Boone and Mrs. Esta McCombs have 
been released on their own recognizance. 

Those allegedly defrauded include the 
Postal Mutual Indemnity, Inter-Ocean 
Casualty, Mutual Benefit Health & Ac- 
cident, Washington National and Postal 
Life. It is alleged that some $750,000 
has been extracted from the companies 
Over a period of several years. 

The assistant district attorney said the 
same formula was repeated on several 
consecutive accidents and subsequent 
claims. Two persons, both insured, 
would stage a collision, call a doctor 
(in many cases the same doctor for 
each) get a plaster-of-paris cast for each 
and put in cross-liability claims, admit- 
ting negligence. In another case a 
woman who had recently taken out in- 
surance threw herself in front of a street 
car where she was struck and then was 
rushed away by a confederate, only to 
file a successful claim later. 


Chicago Party Distinctive 

About 40 couples enjoyed an evening 
of dancing and sociability at the Christ- 
mas party of the Chicago Accident & 
Health Association. The party was held 
in the attractive bungalow on the Mor- 
rison Hotel roof. Due to the insistence 
of C. N. Dubach, Hartford Accident, 
chairman of the committee, the mem- 
bers and guests donned their evening 
clothes which added to the spirit of the 
occasion. Mr. Dubach was _ highly 
praised for his most successful work 
as an entrepreneur. Several company 
managers accompanied their accident 
and health = supervisors, including 
George H. Moloney, Hartford Accident, 
and John P. Keevers, Maryland Cas- 
ualty. 


New Officers in Seattle 


Special attention will be given to ed- 
ucation and publicity in 1940 by the 
Seattle Accident & Health Managers 
Association, Ormand Keller, Commer- 
cial Casualty, newly-elected president, 
says. Other new officers are: Vice pres- 
ident, Frank Vernon, Maryland Casu- 
alty; secretary-treasurer, Harry Wares, 
Washington National; trustees, H. | 
Henderson, Massachusetts Protective 
Association, and H. O. Fishback, Jr., 
Northern Life, retiring president. Com- 
mittee chairmen are: Finance, Paul 
Green, Aetna Life; membership, Glen 
Polson, West Coast Life; program, Mr. 
Fishback. 


Carroll Speaks in Columbus 


S. C. Carroll, vice-president Mutual 
Benefit Health & Accident, addressed 
the Columbus (O.) Accident & Health 
Association Monday on “Would You 
Rather Work for the Government?” 


Leibig Is Newark Speaker 


At the second meeting of the newly 
formed Accident & Health Club of 
Newark, J. F. Leibig, Continental Cas- 
ualty, past president Philadelphia Acci- 
dent & Health Club, spoke on “Govern- 
mental Encroachment on Our Business.” 
He warned against the growing trend 
of compulsory health insurance and 
other socialistic measures in the various 
states and particularly by the federal 
government. He described the provi- 
sions of the so-called Wagner bill. He 
urged the members to devise ways and 




















means to combat this growing tendency, 
not only because it would affect the in- 
terests of every accident and health man 
in the country but particularly because 
such ideas are un-American. 

Great success has been attained in 
signing up new members and a goal has 
beer set of 100 members by the next 
meeting in January. 





Los Angeles Claim Men Organize 


LOS ANGELES—Life and accident 
claim men here have organized the Los 
Angeles Life & Accident Claim Asso- 
ciation with L. E. Doyle, Massachusetts 





Bonding, as the first president. Mr. 
Doyle was president of the Boston Life 
& Accident Claim Association before 
coming to California. Other officers are 
Stewart Condie, Massachusetts Protec- 
tive, and Larry Burford, Pacific Mutual 
Life. 


W. E. Lord’s 25th Anniversary 


CINCINNATI — W. E. Lord of the 
W. E. Lord agency, Cincinnati, one of 
the best known accident and health men 
in the country, will observe the 25th an- 
niversary of the founding of his agency 
Dec. 14. Mr. Lord’s general writing 





agency is unique in that it is fundamen- 
tally an accident and health agency, the 
other lines being developed from its ac- 
cident and health business, of which it 
writes well over $500,000 premiums a 
year in Hamilton county. 

Mr. Lord is a native of Williamsport, 
Pa. He entered the business at Pitts- 
burgh in 1908 with the old National 
Surety, later going into the field as spe- 
cial agent with that company and Globe 
Indemnity. In 1913 he came to Cincin- 
nati as manager of the casualty depart- 
ment of Neare, Gibbs & Co. Fourteen 
months later he established his own 
agency, representing Continental Casu- 





Here’s a Question 
that landed a *3,679.79 premium 


*‘Mr. Hotel President, would you like to save $587.61?” 


Naturally, Mr. President said ‘‘Yes.’’ And then the 
broker showed the hotel insurance picture from the 


EXCESS angle. 








Did the broker get the business? The 
answer to that is easy. He not only 
got it, he will hold it, and his client 
has sound American protection in a 
recognized company. 


* * 


Our booklet, “Excess” tells the story 
of EXCESS insurance, simply and 
clearly, giving other specific examples 
of savings. We will gladly send you a 
copy of ‘‘Excess” without obligation. 


For full cover with one company: 


Public Liability Cost. .......... 
Elevator Public Liability ........ 


NE a ii ns td ik 0 


Costs figuring the EXCESS way: 


pe eee ee ee 
Elevator Public Liability ........ 


TROMMOIIOONS 04 24a ore 4 eae He Eee ale ae es 


$2,517.65 
1,749.75 


$4,267.40 


$2,168.79 
1,511.00 


$3,679.79 





Total saving from the EXCESS angle, $587.61 


+. 





It Pays to Study the Excess Angle. Ask 
the brokers who do. This actual case 
was taken from the files of the Excess 
Insurance Company of America. 


THE 


EACKSS 


INSURANCE COMPANY of AMERICA 


99 John Street, New York City 
Robert N. Rose, President 


IT PAYS TO UNDERSTAND EXCESSxsINSURANCE 











PROVIDENT— 


—A Company Grown 
over a Half-Century Old— 
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Proved the best year in 
all Provident history 


PROVIDENT 
Life and Accident 
Insurance Company 


Chattanooga—Since 1887—Tennessee 














PROBLEMS OF THE ‘‘OLD DAYS” were SIMPLE 
compared with PROBLEMS OF TODAY 





More and More Tavern Keepers and Owners of Buildings in which intoxicating beverages 
are served ARE BEING SUED FOR LARGE SUMS FOR “LOSS OF MEANS OF SUPPORT” 
suffered by Dependents, due to stoppage of Income of the Head of the Family, as a result 
of intoxication. 





JUDGMENTS ARE NUMEROUS 
AND ARE FOR LARGE AMOUNTS. 
EVERY OWNER OR TRUSTEE OF A BUILDING IN WHICH 
INTOXICATING BEVERAGES ARE SERVED 
MAY LOSE HIS BUILDING 
TO SATISFY A JUDGMENT. 





FOR FULL PARTICULARS 


A. F. SHAW & CO. 


INSURANCE EXCHANGE, CHICAGO 
Phone Wabash 1068 
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alty as general agent, which connection 
he has maintained continuously since 
that time. H. A. Behrens, chairman, and 
M. P. Cornelius, president Continental 
Casualty, are in Cincinnati to assist in 
the honors. The agency is holding open 
house the entire day. 


The agency has the distinction of 
showing a substantial increase in pre- 
mium volume every year it has been in 


business. 


Donovan Philadephia Secretary 

The Accident & Health Club of Phil- 
adelphia has elected as secretary Harold 
T. Donovan, Emplovers Liability, suc- 
ceeding J. C. Staton, who has removed 
to Los Angeles. 


Gump Opens Division Office 
DETROIT The Michigan Hos- 
pital Benefit’ Association, of which 
Andrew Gump is president, has opened 
a division office in Flint with E. M. 
Welke as manager. He was formerly 
with the Metropolitan Life and United 
Life & Accident in that city. Offices 
previously have been opened in Pontiac, 
Jackson, Saginaw, Lansing and Benton 


Harbor 


Not to Push Arkansas Work 
Connecticut General Life, which has 
just entered Arkansas, has no intention 
immediately of appointing a manager in 
the state and organizing a field force. 
The Milwaukee Accident & Health 
Association is contemplating establish- 
ing a study group among its members. 
J. C. Behan, vice-president Massachu- 
setts Mutual Life, will address the Bos- 
ton Life & Accident Claim Association 


~ SURETY 


Want Uniform Formula 
for Premium Allocation 


At the meeting of the committee on 
examinations of the National Associa- 
tion of Insurance Commissioners at its 
mid-year meeting, Ray Murphy, assist- 
ant general manager Association of Cas- 
ualty & Surety Executives, said that 
considerable discussion had arisen over 
the allocation of premiums on bankers 
and brokers blanket bonds for tax pur- 
poses. In company examinations ques- 
tions have arisen about the allocation 
of premiums to the several states where 
there is an overlapping. The New York 
department, he said, sometime ago sent 
out a method which is followed and 
which has been in vogue in some quar- 
ters. He said that a bond written in 
one state may cover personnel in other 
states. He said that the companies de- 
sire some uniform plan to avoid compli- 
cations and that will be satisfactory to 
the various states. It was decided to ap- 
point a subcommittee to work out a sug- 
gested method consisting of Fischer of 
lowa, Bowles of Virginia and Gough of 
New Jersey. 


Study Public Official Bonds 

NEW YORK—Volunteer municipal 
associations through their National or- 
ganization have been studying the mat- 
ter of rates for public official bonds, 
discovering that these vary considerably 
as between various states. Apparently 
they have not taken into account differ- 
ences in the laws of many common- 
wealths and the loss experience of the 
carriers as to the different localities. 
Records reveal a considerable number of 
sensational caused by corrupt 
public officials and the lax methods em- 
ployed in checking their accounts. These 
are hazards surety companies writing 
fidelity bonds must assume and which, 
by the same token, must be incorpo- 
rated in rates for the coverage. 





kc msS8es 


The Mutual Surety of Iowa, Des 
Moines, is issuing autoists’ bail bonds. 
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N. Y. Casualty Party Dec. 20 


NEW YORK—The Casualty X 
Surety Club of New York will hold it. 
annual Christmas party at the Waldort 
Astoria Dec. 20. 


San Antonio Claim Men Elect 


SAN ANTONIO, TEX.—The Sa 
Antonio Claim Men's Association has 
elected these officers: KE. J. Mannie, 
Llovd Caldwell Claims Corporation, 
president; T. G. Andrews, Fidelity & 
Casualty, and J. H. Little, Travelers, 


vice-presidents, and C. W. 
man Claims Company, 
ure! 


Avery, Chap 
secretary-trea 


Burglary Group Reelects Officers 
All othcers of the Chicago Burglary 

& Plate Glass Association were re 

elected at the annual meeting. They 


are: W. A. Coan, American Indemnity 
president; R. L. MeNamara, National 
Surety, first vice-president; George 


Borkovec, Sun Indemnity, second vice 
president; Walter Klein, Standard Acci 
dent, secretary; and H. L. Bredberg 
National Service, treasurer. 

Members of the executive committe: 
are Paul Girard, Hartford Accident; L 
W. Burger, Bankers Indemnity; J] 
MacGregor, Continental Casualty; M 
Patt. U. S. F. & G, and G. M. Rieck 
\etna Casualty. 


N. J. Association Elects 
NEWARK At the annual meeting 


of the Casualty Underwriters Associa 
tion of New Jersey, these officers were 
elected: President, J. I. Comerford, 
Maryland Casualty; vice-president, J. C 
Kastmead, Hartford Accident; secretary, 
Sherwood Young, Massachusetts Bond 
ing; treasurer, Victor Cranston, Fidelity 
& Casualty; executive committee, H 
N. Hutchinson, American Surety and 
New York Casualty; Hl. D. Meyer 
Globe Indemnity, and M. M. Dickinson, 
Indemnity of North America. 


Compensation Changes Reviewed 

PITTSBURGH J. R. Wilson 
Travelers, vice-president of the Casualty 
\ssociation of Pittsburgh, led a discus 
sion on recent changes in the workmen's 
compensation act and occupational dis 
cases at its monthly meeting. The dis- 
cussion rates and underwriting 
in connection with these changes. 


COV ered 


Discuss Mutual Competition 

DES MOINES — An interesting dis 
cussion on “Mutual Competition,” led 
by R. W. Forshay of Anita, Ia., high 
lighted the meeting of the Des Moines 
Casualty & Surety Club Monday. <A 


round-table discussion followed, with 
most of the members taking part. 
Che organization elected J. H. Mat 


shall, Massachusetts Bonding, a member 
of the executive committee, replacing 
Keith Merrill. The club will hold its 
Christmas party Dec. 16. 


Automobile iemenes Cost 
Has Been Reduced 


The Travelers calls attention to th: 
fact that the cost of automobile liability 
and property damage insurance in many 
parts of the country is less than the 
average annual gasoline tax. While the 
average tax has been increasing the cost 
of automobile insurance has substantially 
decreased. The Travelers, in comment 
ing on this situation, says: 

“The average motorist is getting much 
more protection for his automobile in- 
surance premium dollar than he did a 
few years ago. Not only is he paying 
fewer dollars for his insurance, but also 
he is driving more miles, as evidenced 
by the constantly increasing average an 
nual gasoline consumption per motor 
vehicle and thus getting more protection 
from his insurance.” 
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War Risk Clauses 
Receive Attention 


(CONTINUED FROM PAGE 
chairman of the accident and _ health 
committee has held a meeting and re- 
ports as follows: Recognizing that the 
ordinary accident policy does not con- 
template the coverage of war hazards 
the committee looks with favor upon 
proper war risk exclusion clauses in ac- 
cident policies. The form of such 
clauses, however, is a matter for deter- 
mination by the several states on the 
basis of their respective statutes.” 


iD) 


Chairman McCormack’s Report 


McCormack of Tennessee as chairman 
of the accident and health committee, 
reported to the body: 

“Your standing committee on accident 
and health insurance has made a careful 
study of the past proceedings of the 
National Association of Insurance Com- 
missioners and the results obtained by 
the recommendations of past meetings 
in the various states. The National as- 
sociation has previously placed itself on 
record as approving and recommending 
certain standard forms for accident and 
health insurance. At the Dec. 8, 1936, 
meeting the report of the committee on 
standard provisions for group accident 
and health insurance was made to the 
convention and reported on page 101 of 
the proceedings of the 68th session, 1937. 
Che report of the committee at that time 
did not receive any definite action on the 
part of the convention but was accepted 
and made a part of the record. 


Definition of a Group 


“At the June 22, 1937, meeting the 
definition of a group was discussed but 
no definite action was taken. On June 
17, 1938, a report of the group accident 
and health committee showed the com- 
mittee to be in agreement as to the 
standard provisions, and a copy of such 
standard provisions accompanied their 
report at that time, and made certain 
recommendations pertaining to the defi- 
nition of a group. The report of the 
committee was adopted. Attention is 
hereby called to the fact that, in writ- 
ing up the proceedings of this matter, 
the copy referred to as to the agreement 
covering standard provisions was not 
written into the printed copy of the pro- 
ceedings, and, for the purpose of the 
record, a copy of such standard provi- 
sions is made part of this report with 
the request that it be printed into the 
report of the proceedings of this meet- 
ing, 


States Should Take Action 


“It is the recommendation of the com- 
mittee that the various states which 
have not adopted a standard code gov- 
erning the writing of group accident and 
health insurance, based upon the model 
law of the previous committees on acci- 
dent and health insurance, should at an 
early opportunity introduce such laws 
at the sessions of their various legisla- 
tures. 

“Since the adoption of the report of 
the committee, Michigan, Minnesota, 
Pennsylvania, West Virginia and Wis- 
consin have passed laws in conformity, 
in its main purpose, with the conclu- 
sions of the previous findings of the 
National Association of Insurance Com- 
missioners. ‘There are several other 
states that have group insurance laws 
in reasonable conformity with the rec- 
ommendations. There remain many 
states lacking proper statutes to enforce 
proper supervision of group accident and 
health insurance. 

“The increasing sale of group acci- 
dent and health insurance, including 
hospitalization, requires strong supervi- 
sion by the individual states of domicile, 
regardless of the type of company un- 
derwriting such insurance or whether 
benefits are paid in services or in cash. 
And it is the recommendation of your 
committee that companies of all types, 
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whether stock, mutual, non-profit or co 


operative, should be under the full 
supervision of the various state insur- 
ance departments. Increased entforce- 


ment of state law, as recommended by 
past committees on unauthorized insur- 
ance, will help to clear up a situation 
detrimental to the interest of the indi 
vidual citizen who is being besieged by 
companies and societies of doubtful fi 
nancial structure, operating without 
authority in the various states and lack 
ing supervision in their home states. 

“It is the further recommendation 
the committee that, in those states lack 


| ing the model law on accident and health 


insurance, the commissioners having 
such authority should be more careful 
in approving accident and health forms 


so that the interest of the individual 
citizen might be better protected by 
eliminating contracts of ambiguous 


wording and doubtful protection 


Fortieth Club N. Y. Party 


NEW YORK—Nearly 200 members 
and guests of the Fortieth Club of Mary- 
land Casualty will attend the annual 


Christmas party at the Wool Club her: 


the afternoon of Dec. 16. \ buffet 
luncheon will be served and there will 
be dancing. Stephen Bedell is chain 


man of the committee. 


} 


1 


Committee to Study 


Automobile Rates 


(CONTINUED FROM PAGE 19) 
surance experience. He said further: 
“The purpose of both resolutions 
to request the companies that write au 
tomobile insurance to create a non-parti 
san statistical bureau to gather automo 
bile insurance experience similar to th 
work now performed by the National 


Council on Compensation Insurance 


collecting workmen’s compensation in 
surance experience. 

“Resolution No. | simply enlarges the 
of activities of the National Coun 
to include the gathering of statisti 
utomobile insurance in the same 
manner workmen’s compensation 1 
surance. Resolution No 
the National Council to so amend 
tion 2 of Article of its 
to ide a manner for voting otf ties 
on questions before the council by pro 
viding for a committee appointed by the 


S¢ ope 


tor a 


as 
Dee 
16 


pro\ 


1 also requests | 


constitution | 


National Association of Insurance Com- | 


missioners known as the ‘National Coun- 
cil Committee,’ which would act in a 
supervisory capacity for the National 
Council instead of its present representa- 
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tive, who ts supposed to be selected by 
the National Association of Insurance 
(Commissioners, and who is paid a salary 
by the National Council 
Resolution No. 2 recommends that 
the convention appoint special com- 
nittee to consider the advisability of 
establishin under tl sponsorship of 
the convention, a national non-partisan | 
rating organization for all litles of auto- 
mobile insurance r to the National 
Council on Compensation Insvrance. 
Under Resolution No. 2 statistical data 
nuld be collected by the National Bu- 
reau by widening its scope of activities 
ind taking into its membership all lines 


of imsurance by the Na- 
tional Council under its present working 
irrangement, done by any 
additional statistical bureau that the 
companies might care to organize. 


companies, or 


or could be 


“The purpose of Resolution No. 1 is 
to alleviate past criticism, as well as 
perhaps future criticism, on the part of 
the National Association of Insurance 
Commissioners, due to having a repre- 
sentative on the National Council who 


is paid a salary by the National Council 
and is supposed to represent the com- 
missioners in all matters coming before 
the National Council on Compensation 
Insurance 

In 1923 and 1924 the present National 
Council was organized, and the Nationa! 





A STOCK COMPANY 


WHOSE SPECIALIZED EXPERIENCE IN 
WRITING FIDELITY AND SURETY BONDS, 
BURGLARY AND GLASS INSURANCE 
GUARANTEES SWIFTER AND MORE 


EFBICIENT SERVICE 


WHEN SUCH 


COVERAGES ARE DESIRED, AS 
WELL* AS WHEN LOSSES OCCUR. 


FIDELITY and DEPOSIT COMPANY 
OF MARYLAND 


HOME 


OFFICE 
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Association of Insurance Commissioners 
selected a representative to represent the | 
association on all matters coming before 
the National Council, the committee of 
the National Council being composed of 
three mutual company members, three 
stock company members and the seventh 
member being selected by the National 
Association of Insurance Commission- 
ers. This arrangement has continued 
until today, and it is not the purpose 
of these two resolutions to condemn any 
past acts of the representative of the 
insurance commissioners, nor of the as- 
sociation back in 1923 when it agreed 
to this arrangement. The adoption of 


Resolution No. 1, and the change in the | 


constitution of the National Council | 
would alleviate any criticism that might | 
be hurled at the National Associaton of | 
Insurance Commissioners as having a 
representative on the National Council | 
who is paid a salary by the insurance 
companies themselves. 


Dominant Ruling Body 


“It may be said in objection to such 
a statistical bureau that this function is 
adequately cared for by the National 
Bureau of Casualty and Surety Under- 
writers. It is not the purpose of these 
two resolutions to launch an attack upon 
the National Bureau. The bureau is ade- 
quately staffed with competent employes, 
but, like all companies supported organ- 





izations, it would not be fulfilling its 
purpose if its policy of operation was 
not fashioned for the mutual advance- 
ment of its member companies. 

“The National Bureau is the dominant 
rating organization for automobile cov- 
erages within the United States today. 
The rating activities of the American 
Mutual Alliance, and similar non-stock 
organizations, do not compare to any 
appreciable extent with the activities of 
the National Bureau. The National Bu- 
reau is the statistical organization of 
practically every state, and, with the 
possible exception of Texas and Massa- 
chusetts, the recommendations of the 
bureau are usually approved by the com- 
missioner of each state. Many states do 
not even require the commissioner's ap- 
| Proval of the bureau filing. 


pone of the Bureau 


“Thus it will be noted that the Na- 
| tional Bureau has achieved an enviable 
reputation, and its manual of rates is 
the basic manual in practically every 
state. In most non- -regulated states, non- 
member companies of the bureau _ file 
deviations from the bureau manual of 
rules and rates rather than promulgat- 
ing their own. As previously stated, 
the bureau would not be fulfilling its 
purpose if it was not bound by the 
policies of its member companies. The 
National Bureau at present has a mem- 








ican way. 


ance world. 


confidence. 


ROCK ISLAND 


Confidence 


IS THE WORD 


Akin to faith, it makes the world go ‘round 
and as we turn again to the holiday season, 
Christmas and the New Year, let’s pledge our 
hearts and efforts to a continuance of the bet- | 
ter way of living and doing business—the Amer- | 


The Bituminous Casualty exists only because | 
of the confidence of its agents and has grown 
in proportion to their patronage inspired by 
faith in dependable underwriting service. 


As we near the close of our 22nd successful 
year we are indeed grateful to our agents and to 
our many staunch friends throughout the insur- 
To each our warmest greeting. 


And to every agent an invitation to learn more 
about our unique and unmatched facilities for 
underwriting Workmen’s Compensation, public 
liability and property damage lines. 
facilities of this stock company you can have 
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Views from mid-winter session of National Association of Insurance 


Commissioners: 


J. J. Wicker, Richmond, Va.; H. D. MecNairn, Ontario insurance 


superintendent: 
Surety Underwriters. 


E. W. Sawyer, attorney National Bureau of Casualty & 








bership of 36 companies that write less 
than 50 percent of the entire automobile 
business. Upon examination it will be 
found that three company members of 
the National Bureau write almost 50 
percent of the total volume of business 
written by the entire 36 companies com- 
posing the membership of the National 
Bureau. 


National Council Membership 


“The National Council on Compensa- 
tion Insurance had as of Dec. 1, 1938, 
a membership of 107 carriers as follows: 
69 stock, 26 mutual, 6 state funds, 4 re- 
ciprocals and 2 Lloyds. Of this number 
66 operate in Texas and write 82 per- 
cent of the Texas business. The re- 
maining 18 percent is written by 16 
companies, one of which is a reinsur- 
ance company writing only one risk, five 
are owned by the risks which they in- 
sure and two others are practically self- 
insurers, although they do write other 
than their own risk. Those writing their 
own risk write 8 percent of the total 
premium, leaving only 10 percent of the 
total premium written in Texas by com- 
panies which are not members of the 
National Council. I believe this distri- 
bution in Texas is fairly representative 
of other states. 


Drastic Rate Readjustment 


“Tt is evident that the bureau has not 
been entirely satisfied with its own past 
operations in the field of automobile in- 
surance, by reason of the drastic revision 
in manual rules and rates during the past 
year that precipitated more or less of 
a rate war in many states. The bureau 
was very frank to admit that such ac- 
action was taken to curb the advance- 
ment of the so- -called independent com- 
panies in the field of automobile insur- 
ance and give to the bureau companies 
a competitive weapon for the solicita- 
tion of such business. For this reason, 
it is doubtful in my mind whether the 
bureau could enlarge its activities to 
accomplish the purpose advocated by 
these resolutions, and at the same time 
expect the whole-hearted cooperation of 
those companies that are now not mem- 
bers of the bureau. 


Practice in Texas 


“In Texas, as you understand, we col- 
lect our own statistical information and 
make our own automobile rates. This 
is our procedure also in workmen’s com- 
pensation insurance. We have found the 
National Council on Workmen’s Com- 
pensation Insurance to be of great serv- 
ice to us. The experience compiled by 
the National Council is about as reliable 
as is humanly possible because the com- 
pilation contains all Texas experience, 
together with the nationwide experience, 
on which we can rely for those classi- 
fications that develop insufficient ex- 
posure on Texas operations alone. This 
is not true with the automobile expe- 
rience. Here, too, we get the experience 
of all companies doing business in Texas, 
but an adequate comparison of our rates 





with those in other states is impossible 
because in most states the experience 
compiled by the National Bureau is 
based only on the exposure of 36 mem- 
ber companies, and, of course, has in- 
sufficient spread to be wholly conclusive. 
It is highly important that an adequate 
system be established for a comparative 
basis because the improvement in auto- 
mobiles and development of highways 
are continually wiping out state lines 
and territorial differentials. 


Establishment of Separate Bureau 


“The establishment of a national sta- 
tistical bureau for automobile premiums 
comparable to the National Council ap- 
pears to have manv distinct advantages: 

“1. The insurance commissioners or 
supervisory authorities could induce 
many companies to become members of 
such a non-partisan organization, where 
this could not be done under present 
conditions. 

“2. The increased membership would 
provide the commissioners with all the 
insurance experience for credible rate 
making purposes, whereas rates in most 
states are now promulgated on the basis 
of writings of member companies of the 
National Bureau which constitute less 
than 50 percent of the automobile ex- 
perience. 

“3. Such an organization would be 
more elastic in reflecting the views of 
the various commissioners, and of all 
companies, both stock and non-stock. 
Thus the commissioners would have a 
better understanding of rate making ac- 
tivities, and would be in a better posi- 
tion to question the reasonableness of 
the rates derived from the collected ex- 
perience. 


Uniformity Held Desirable 


“4. Uniformity on statistical and rate 
making procedure is highly desirable in 
the interest of public welfare, and re- 
duction in costs of the statistical opera- 
tions of the various companies, which 
operating cost is ultimately passed on to 
the consumer in the form of increased 
rates, 

“5. Uniformity of procedure and more 
definite action on the part of the insur- 
ance commissioners will forestall pres- 
ent tendencies toward Federal control, 
already making substantial headway 
through the medium of the insurance 
requirements of the Interstate Com- 
merce Commission and federal investiga- 
tion and trial of autumobile finance 
companies.” 


Yetka Made Charges 


At the committee meeting Commis- 
sioner Yetka of Minnesota made a spir- 
ited attack on the National Bureau of 
Casualty & Surety Underwriters, calling 
attention to the muddled condition in 
his state and charging that the bureau 
had “double crossed” him. He chal- 
lenged its consistency in making rates, 
stating that it applied for an increase 
in different states and then made a rad- 
ical reduction. He said that the bureau 
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for our organization is made 
up of warm, human, under- 
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When you into our 
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you and to shake your hand; 
when we write you, we like 
to be able to call you 
man to man. 
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was entirely inconsistent and had cre- 
ated hari-kari in his state. 
Manager William Leslie 


of the Na- 


| tional Bureau came back with a broad- 
| side 


against Commissioner Yetka, de- 
claring that the National Bureau was 
entirely in the clear and that it simply 
resented being forced into an agreement 
with the outside companies in what it 
felt was a discriminatory route. 


P. B. Reed Analyzes 








Insurable Values 


(CONTINUED FROM PAGE 9) 


erty as clothing or tools of employes or | 


workmen, has a proper amount been set 
up to cover the value of such property? 

“6. Under the heading of ‘insurable 
liabilities,’ has a proper amouat been 
set up to cover the maximum loss that 
might be sustained on such properties 
as railroad sidings, leased machinery, or 
similar property belonging to others for 
which the insured may be liable in case 
of its destruction or damage? 

Is there any insurable property at 

a location where business has been dis- 
continued ? 

“8. Have all locations 
and reported on?” 


been covered 


Watch Changing Values 


Mr. Reed said it is desirable for 
sured to keep close account of the 
changing values of stocks carried, so as 
to be sure a proper amount of indem- 
nity is carried at all times. To the in- 
quiry as to whether in the event of the 
destruction of a building and the com- 
plete loss of its records, it would be 
fair to base adjustment upon the value 
stock in a chain store of like type 
oi kindred volume of business in 
same city, or in one of comparable 
Mr. Reed pointed out that for the 
chain store systems, insurance 
values are stated on each of the prop- 
erties, defining locations under schedule, 
and hence in the event of loss a claim 
is easily disposed of. 

While various graphs are sold for 
determining building costs, these are not 
considered other than suggested guides 


as- 


of 
and 
the 
size, 
great 


and are by no means to be regarded 
as absolute. 

As to valuing office equipment an 
average depreciation of 25 percent 
through a five year period, is deemed 
reasonable. 

Insurance upon patterns should be 
for their full value, Mr. Reed asserted, 


no depreciation thereon being figured, 
unless for broken parts, in which event 
they would be of little worth. 


| Total Loss Possibility 


total 
be ad- 
instead 
added, 


[f a building is exposed to a 
Mr. Reed held, it would 
visable to carry full insurance, 


ot 80 percent. A sate rule, he 


10Ss, 


' is to insure in excess of the 80 percent 


requirement and so provide for changing 
price trends 

Considerable discussion centered about 
the question of building depreciation. 
While the value of appraisals by inde- 
pendent appraisal companies or individ- 
uals was not overlooked, the insurance 
carrier in the event of loss is not obli- 
gated to depend upon such figures, other 
than to give them careful consideration. 
It would seek to arrive at values by 
such means as seemed to it proper. In- 
cidentally, it was agreed the character 
of appraisals furnished today is mate- 
rially better than those supplied several 
years ago. 

lo the question as to whether it was 
necessary to keep bills and other rec- 
ords in a safe in order to furnish proper 
loss figures, the requirement of the iron 
safe clause was pointed out, together 
with the assurance that the protection 
of such records would materially aid 
in claim adjustments. 


\aron Porter of Patterson, Wylde & 
Windeler spoke to the Conference Club 
of Boston on the social security act and 


discussed recent changes 
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COMPANIES 


New Group Controls 
United Employers 


DALLAS—A group of Dallas finan- 
ciers, headed by Randolph Caldwell, in- 
surance attorney, has purchased the con- 
trolling interest in the United Employ- 
Holding Company, owner of the 
United Employers Casualty. Associated 
with Mr. Caldwell in the deal are J. 
H. Neel, Winfield Morton and R. L 
Thornton, Jr. 





Mr. Caldwell has been named presi- 
dent ot the holding concern and otf 
United Employers. Mr. Neel is gen- 


eral counsel. Morton and Thornton are 
directors. 

G. R. Christie, formerly president, has 
been named chairman of the board, J. 
E. Josey, former board chairman; E. 
M. McCormick, C. E. Post and Sidney 
Benbow retire from official connection 
with the company. 

H. Economidy, former treasurer of the 
American Indemnity of Galveston, has 
been named vice-president, and L. B. 
Holaday, executive vice-president. 

The United Employers, until its re- 
organization about 18 months ago, was 
one of the big reciprocals in this sec- 
tion. Mr, Christie, then head of the 
concern, converted it into a stock com- 
pany and remained at the head. Mr 
Josey and his associates became con- 
nected with the company when it went 
on a stock basis. 

The company is capitalized at $250.,- 
000 and has a surplus of a like amount 
the 


Directors of Reinsurance Corporiu- 


tion of New York declared a dividend of 
22.5 cents per share, payable Dec. 1% to 
stockholders of record Dee. 9. Tota 
dividend payments for the year amount 
to 30 cents per share as a dividend ot 
Tt, cents per share was paid July 15 


TNEC Activity 
Conversation Topic 


(CONTINUED FROM PAGE 5) 
posed to any change in insurance super- 


vision. In some instances there is a 
vitriolic feeling expressed on the sub- 
ject. There was general sentiment to 


the effect that the investigation into life 
insurance had been entirely one-sided 
and that no attempt had been made to 
give an estimate of what life insurance 
had accomplished. 

Senator Wheeler’s Letter 


Commissioner 
had received a 


Holmes of Montana 
letter from Senator 
Wheeler of his state in which he stated 
that unless insurance companies seek 
legislation to remedy abuses within the 
indus try itself, federal regulation is sure 
to follow. He said in part in his letter 

“It is most unfortunate that we are 
sometimes compelled to set up bureau- 
cratic control over industry here in 
Washington because of the fact that the 
state administrations and the industry 
itself, do not correct the abuses. 

“T am of the opinion that the abuses 
can be corrected by the companies them- 
selves. Generally speaking, the state 
officials have been active to secure legis- 
lation to correct abuses but the com- 
panies themselves must take a forward- 
looking viewpoint with reference to this 
great problem or else federal regulation 
is bound to come.” 


Join the Surety Association 


The American Guarantee & Liability 
and Occidental Indemnity are recent 
accessions to the membership of the 
Surety Association of America. The first 
named company an affiliate of the 
Zurich, while the Occidental belongs to 
the Fireman’s Fund group. 
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At insurance commissioners convention, pictures by Harry H. Fuller, 
deputy U. S. Manager of Zurich: O. E. Erickson, Nerth Dakota com- 
missioner and his daughter. Miss Della Erickson. 


Buyers Throng to 
Sessions of A.M.A. 


(CONTINUED FROM PAGE 5) 
surance buyers a criterion by which they 
ould determine whether not 
insurance was costing them more than 
it was costing their competitors. 

H. L. Jamison, head of H. L. Jami 
son, Inc., acted as technical adviser, 
F. Lund, United States 
being chairman. 


or 
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SESSION ON U. & O. 





From questions propounded and an- 


swers thereto at the session devoted t 
ise and occupancy values, which was 
presided over by \. Van Court Miller, 


of the New York “Herald-Tribune,” 
C. D. Minor, Royal-Liverpool, and R. 
\V. Morrell, vice-president of Davis, Dor- 


land & Co., as technical advisers, the 
consensus was that present U. & O. 
forms on boiler and power machinery 


should be brought up to date, and that 
intil the casualty companies writing such 
coverage developed their forms to the 
extent at least of that of the fire offices, 
large industrial plants would experience 
difficulty in obtaining the right type of 
indemnity. 

\s part of the program, buyers wert 
viven four objectives desired in adjust- 
ing U. & O. Ascertaining U. 
& O. value; 2. Preventive measures ; (How 
can the loss be reduced); 3. Determin- 
ing the length of time required to restore 
the plant to operation, In this connec- 
tion the suggestion was offered that the 
same estimators and buildings experts 
that figure on plant and machinery re- 
placement, be used in making estimates; 
+. The actual determination of a loss. 

Surprise was created among the mem- 
bers in the course of the questioning to 
have one of the technical advisers set 
forth the exact conditions in particular 
plants, sometimes mentioning them by 
name; evidencing that he had not only 
visited the properties but had actually 
worked upon the problems they pre- 
sented. 

The members seemed in accord in the 
belief that the coinsurance form in which 
the labor payroll can be insured under 
the second item, has given satisfactory 
coverage. They were however of the 
opinion that there still remains too much 
confusion over the term “net profit’ as 
applied to former U. & O. forms, and in 
certain instances, over the exact number 
of employes that would be included un- 
der the coverage. Appreciation was ex- 
pressed for the readiness of insurance 


losses: ‘. 


with | 





companies to write “tailor made” con- 
tracts, fitted to the needs of the clients 
rather than try to induce the latter to 
accept a set type of policy. 


War Risk Problems 
Are Analyzed 


(CONTINUED FROM PAGE 8) 


ernnient to set 
Mi Cauchois 


} 
d 4 


up a war risk 
said that probably 
reme will be introduced at the next 
session of congress but that so far there 


pool, 


7 lh 
such 


Is no necessity tor it. He pointed out 
that Great Britain was in a very diffe: 
ent situation, since if provisions were 
not made to keep insurance rates on 
voods shipped in British bottoms o1 
the same level as neutral ships the 
British vessels would be. discriminated 
avalnst 
Land War Risk 

H. C. Klein, assistant secretary New 
York Underwriters, acted as technical 
adviset on Jand war risk coverages. 
\sked why sabotage is not mentioned 


in contracts, he said that for one thing 


insurance against sabotage is not au- 
thorized under the laws of New York 
and that turthermore the term is too 
vague for insurance use. Some forms 


of malicious mischief are sabotage, he 
said, but all sabotage 1s not malicious 
mischief. For example, sabotage in- 
cludes wasting of material, deliberate 
inefficiency, mislaying tools, wasting 
time, and other acts short of actual 
physical damage 

\nother question was as to the mean- 
ing of “other warlike operations” as used 


in policies. This expression, Mr. Klein 
said, is probably the reason for more 
interpretations than any other. He said 


it is used in each reference to war and 
is based on the advice of competent 
counsel who have experience in admir- 
alty cases and refers to operations con- 
ducted by United States forces while 
this country is at war or in preparation 
for imminent war or in course of safe- 
guarding this country’s neutrality. This 
would not include activities such as 
peacetime army maneuvers, sham bat- 
tles, practice flights of army planes, and 
similar occurrences, despite their war- 
like aspect. 


Bond Conference Held 
HARTFORD — Bond department su 

perintendents from 23 field offices of the 

Aetna Casualty & Surety attended a 


“Bond Conference” at the home office 
this week. 

Delegates were present from Aetna 
Casualty offices in Atlanta, Chicago, 
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Cleveland, Dallas, Denver, Des Moines, 
Detroit, Grand Rapids, Harrisburg, 
Hartford, Indianapolis, Kansas City, 
Los Angeles, Louiville, Milwaukee, Min- 
neapolis, New Orleans, Pittsburgh, San 
Francisco, St. Louis, St. Paul, Wheeling 


and New York. 


The conference discussed problems of | 


the bonding business and laid plans fot 
the coming year. 


Finance Executive Heard 
at Commissioners’ Meeting 


(CONTINUED FROM PAGE 3) 


told the commissioners that the prob 
jem is a large one and that it should be 
viewed in its entirety; that to apply 
what may be regarded as reforms in one 
direction are likely to produce unfore- 
seen and undesirable consequences. He 
said that the independent finance com 
panies desire to comply with the insur 
ance requirements just as exactly as 
they are able to do so, but that they feel 
that they are being discriminated 
against in insurance regulations that do 
not reach the major institutions. Mr. 
Chew referred to the fact that during 
the past year 17 insurance companies 
have been formed by finance institu- 
tions to handle their insurance require- 
ments. Some of the medium sized 








CASUALTY 33 
finance companies feel compelled to take 
this course, but Mr. Chew pointed out 
that there is quite a number of 
the smaller finance companies that 
not have a financial capacity to meet the 
organization requirements of insurance 
companies and hence they are being par- 
ticularly squeezed. 


1- 
large 


do 











Mr. Chew said that his organization 
is always prepared to discuss its prob- 
lems frankly with the commissioners 
Promotes Patriotism 

\s a good-will builder i las a er 
fort to bring to the public at large that 

we hve in the grandest country in the 
world,’ the Preferred Accident’s Chi 
cago branch is giving small, sill ; 
can desk flags to agents ane 
It 1s mounted on a black staff } 
mches high and is set in gold t 
metal holder. 

\ithough 250 letters announcing the 
wift were sent out just ce t 1s 
reported that more than 125 requests 
for such flags have already Deen re- 
ceived, 
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the sun.” 


NEW 


You've heard the statement “There is nothing new under 


You can't share that belief if you've seen Trinity Universal's 
new Automobile Policy. Here is a full-coverage automobile policy 
form that our agents agree is modern, complete and convenient. 
Would you like to have a specimen? 


TRINITY UNIVERSAL INSURANCE COMPANY 


EDWARD T. HARRISON, PRESIDENT 
DALLAS, TEXAS 
CAPITAL $1.000,000.00 
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from “WHAT IS AMERICAN?” 


By RAY MURPHY. Assistant General Vanager, 


Association of Casualty & Surety Executives 


“If it had not been for the capital stock companies. constantly urged to 
greater efforts by the spur of competition, the cost of insurance would 
be considerably more than it is now. The research and education they 
the field of 
approached by any cooperative or mutual group. . 


“Through the National Conservation Bureau, accident prevention division 
iati Ity and Surety Executives, 





front. 
It is no mere coincidence.” 


stock companies are carrying their safety program forward on every 
This year we witness a tremendous reducticn in traffic fatalities. 


accident prevention has not been 


these capital 
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WE MAKE ACCURATE 
SURVEYS & INSPECTIONS 


Free of charge to our customers 


PETERSON GLASS COMPANY 
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All-Risk Liability 
Stirs Keen Interest 


(CONTINUED FROM PAGE 21) 


employers, thus avoiding possible dis- 
pute in the event of a damage action. 

Some of the large manufacturers con- 
tracting with independent parties to do 
their trucking, it was revealed, insist 
that the latter not only carry adequate 
liability and property damage insurance, 
but in the event of cancellation of the 
policy for any cause, give notice to the 
manufacturing corporation at least 10 
days in advance of the termination date. 

Excess indemnity beyond the basic 
5,000-10,000 limits was held to be de- 
sirable by self-insurers, and many, it 
developed, were thus protected. The 
competent broker, it was agreed, could 
be and was of service to his clients in 
recommending safety measures, and aid- 
ing the management in seeing these 
were made effective. Brokers, an as- 
sured stated, were concerned in securing 
low rates for their assured, and the only 
way this could be done was through ac- 
cident reduction. 


Relation of Accidents to Cost 


All of the manufacturers, it developed, 
appreciated that the cost of their indem- 
nity was dependent upon the loss rec- 
ord, and hence were constantly striving 
to improve the latter. One large assured 
recited the practice of his concern in 
offering a reward each year to such 
drivers as came through the 12 months 
without an accident of any sort. The 
award increases in value each period 
until-at the end of five years it consists 
of a gold watch. While the number of 
watches presented, he said, has now 
reached substantial proportions, their 
cost was more than offset by the saving 
in insurance premiums. 

Fleet rates vary according to terri- 
tories; the hazards of certain sections 
and of cities in such areas, differing 
materially oftimes. While the zoning 
system employed was not claimed to be 
ideal, it was yet the best that could be 
devised. If a superior method can be 
found, assurance was given the insur- 
ance carriers will be prompt to adopt it. 

Laws of a number of states, it was 
pointed out, prohibit the inclusion of 
employes’ ears with those of their em- 
ployers in order to secure the benefit 
of reduced rates. 

Assured have 
claim reserves maintained by insurance 
carriers, it was stated, in response to 
an inquiry. As the insurance companies 
are liable for claims, it was sect forth, 
they are most anxious to see that ade- 
quate reserves are carried at all times. 
In some cases, doubtless in many, the 
reserves for particular cases prove to be 
excessive; but an offset they may 
and do frequently prove insufficient. In 
the long run, however, the average is 
found to be fairly correct. 

When claim against an assured 
made for a property damage, it was 
pointed out the assured should be care- 
ful to obtain a full release not only from 
the owner of the damaged car, but for 
all passengers that may be in the ma- 
chine at the time of the accident, obvi- 
ating thereby the possibility of claims 
for bodily injury being filed, perhaps 
long after. 


no control over the 


as 


is 


To Sue on Colorado Liquor Bonds 

DENVER—Secretary of State Saun- 
ders is seeking to collect bonds he de- 
clares forfeit on liquor dealers’ licenses 
which have been revoked for violation 
of the state liquor laws. He states that 
collections will be sought covering all 
the licenses revoked during the past five 
years. A test suit will be filed within 
the next few days, according to word 
from the state capitol. 


The Morris agency of Gallup, N. M., 
has reorganized with the following offi- 
cers: Stella R Morris, president; Warren 
R. Hamilton, vice-president; Alice E. 
Walsh, secretary; Cynthia Chiaramonte, 
treasurer; Julio Chiaramonte, director. 
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Conventioneers at mid-winter conference of National Association of 


Insurance Commissioners: 


Top row—R. G. Waters, Texas casualty commissioner, Mrs. Waters; 


Alvin Regan, Texas department. 


Bottom row—Thomas Watters, Jr., National Board; 


George A. 


Bowles, Virginia commissioner; T. T. Moore, Virginia department. 











Membership Is Stressed at 
Nebraska Agents Rally 


(CONTINUED FROM PAGE 6) 


He cited the 
both city 


membership is increased. 
need for more local boards, 
and county. 

In talking on state association growth, 
Alex H. Case, Marion, Kan., a member 
of the rural agents committee of the Na- 
tional association, compared the prob- 
lems of the large and small town agents. 
All states are now recognizing that the 
agent from the smaller community is 
necessary in realizing the increased mem- 
bership. Programs at all gatherings of 
local agents, he said, have been broad- 
ened to include subjects that are of inter- 
est to every type of agent. Field men 
in Kansas, said Mr. Case, are doing a 
fine job in helping to obtain new mem- 
bers. His association gives publicity to 
the field men who are active in this con- 
nection and at the end of the year prizes 


are awarded to those who turn in the 
most names. Mr. Case urged a strong 
rural agents program for Nebraska. 


Membership would increase if such a 
program could be put into effect, he 
said. 


Discusses Business Development 


Business Development work was dis- 
cussed by J. H. Du Vall, Nebraska state 
agent America Fore. In Nebraska there 
has been an average attendance of 55 lo- 
cal agents at each of the meetings. 

A brief report on the Boston conven- 
tion was given by Roy Hibben, president 
Omaha Board. Mr. Hibben recom- 





mended that local boards should always | 


keep public relations before them and 
gain the friendship of the local press and 
foster public goodwill. 

One of the problems constantly con- 
fronting the local agent is that of the 
death of his assured, according to A. J. 
Rhodes, trust officer Omaha National 
Bank, who spoke on “The Personal Rep- 
resentative.” “The answer to this ques- 
tion determines whether or not you are 
properly servicing the risk,” Mr. Rhodes 
stated. Some coverages such as acci- 


sured’s death and the agent’s responsi- 
bility ceases except as to a pending 
claim or a possible refund of a premium 
through cancellation of the policy. On 
other forms of insurance, however, a 
definite responsibility exists on the part 
of the agent to see that the coverage is 


continued and policies properly en- 
dorsed 
Obligation and Opportunity 

“A number of forms of policies, in 


case of the death of the insured, cover 
the personal representative of the de- 
ceased, if the company is notified within 
30 days of death. Are you careful to see 
that such notice is given, or do you de- 
pend upon the attorney for the estate to 
do it?” Mr. Rhodes pointed to the serv- 
ice obligation in this respect as well as 
the possibilities of the sale of additional 
coverages to bridge the gap between the 
death and eventual settlement of the 
estate. 

The concluding speaker was John S. 
Logan, Nebraska insurance department 
attorney. Although the insurance code 
drawn up in 1913 is a masterpiece of 
legislation, Mr. Logan said, the business 
has changed materially since that time, 
and with the numerous amendments 
which have been tacked on, the Ne- 
braska insurance code is somewhat like 
a patchwork quilt. The code should be 
brought down to date. Its fundamentals 
are good, so that it should be compara- 
tively easy to re-write it. Mr. Logan be- 
lieves it is the duty of each company to 
police its own agents, and not the duty 
of the Nebraska department. 

The mid-year meeting in Norfolk, 
while not as largely attended as some 
similar meetings in the past, was never- 
theless a success, with about 75 regis- 
tered, equally divided between agents 


| and field men. 


Talks by G. 
tendent Great 
Abrahamson, 


W. Funk, agency superin- 
American, and C. A, 
Omaha agent, were pub- 


| lished last week. 


| 


dent and health, are terminated at the in- | 


Cornett Speaks in Indianapolis 
INDIANAPOLIS—W. B. Cornett, 
Loyal Protective Life, Columbus, O., 
president of the National Accident & 
Health Association, addressed a dinner 





meeting of the Indianapolis Accident & 
Health Club on “An Unconquered Field 
Challenges You,” appraising the possi- 
bilities for a large increase in accident 
and health business. 


About 40 attended the dinner as 
guests of the Taylor Publishing Com- 
pany. 





O. D. Action Deferred 
JEFFERSON CITY, MO. — While 
the Missouri department has approved a 
12.9 overall decrease in compensation 
rates for 1940, a new hearing on the re- 
quest for increases on occupational dis- 
ease was set for Jan. 5. The department 
turned down a requested modification to 


limit employers’ liability under the 
standard policy. It did approve a change 
in the executive officers’ rule. Under 


the present rule the assured can elect to 
exclude from both compensation and em- 


ployers’ liability policies any executive 
officer whose annual earnings exceed 
$3,600. Under the approved new rule, 


any executive officer whose average an- 
nual earnings are less than $3,601 may be 
excluded from coverage provided the of- 
ficer rejects the workmen’s compensation 
act. The retrospective rating plan is 
still “on the shelf.’ The department 
feels it doesn’t have the authority under 
the law to approve or disapprove it. 


Extended Cover, Licenses 
and Bonds Discussed 


(CONTINUED FROM PAGE 35) 


or strike is not covered. There is no 
provision for an increase in rates if a 
strike has been called. 

Damage from objects falling from air- 
craft is covered. Smoke damage is cov- 
ered only when due to a sudden, faulty, 
or unusual operation of any stationary 
steam, hot water, or hot air heating 
plant used solely in the service of the 
building, and smoke from stoves or fire- 
places is not covered. Vehicle damage 
is covered except that due to operation 
of motor vehicles by the insured, his 
family, employes, or tenants. Vacancy 
and unoccupancy conditions in the fire 
policy are waived except as regards ex- 
plosion coverage. 


Operation of Various Clauses 


The fallen building clause does not 
operate if fire follows after fall caused 
by a hazard covered by the endorsement. 
The glass pro rata distribution clause 
in the endorsement means simply that 
to have full glass coverage, the policy 
must be written to 100 percent of the 
building value, otherwise glass is cov- 
ered only in the amount that the face of 
the policy bears to the value of the build- 
ing. 

The endorsement has a war risk ex- 
clusion clause and does not cover loss 
or damage resulting from war or in- 
vasion. The new mandatory endorse- 
ment amends the war risk exclusion 
clause and denies loss or damage which 
may be done by agents of foreign bel- 
ligerant governments. The “limited” 
vandalism and malicious mischief en- 
dorsement used with the extended cov- 
erage endorsement extends coverage to 
direct loss caused by wilful or malicious 
acts. The “broad” vandalism and ma- 
licious mischief form specifically includes 
damage done by agents of foreign bel- 
ligerant governments provided they are 
not acting in connection with operations 
of military or naval armed forces. 





Trezevant & Cochran in Casualty 


DALLAS—With the opening of a 
casualty and bonding department, Trez- 
evant & Cochran, insurance managers 
of Dallas, announce the organization 
has been appointed managers for Texas 
by Glens Falls Indemnity. 

E. B. Gill, production manager of 
Glens Falls Indemnity, will stay in Dal- 
las for the next few weeks to assist in 
organizing the new department. J. Al- 
ton Jones has been appointed superin- 
tendent of the new department. He was 
formerly assistant manager at Dallas for 
Massachusetts Bonding. 
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POINTERS FOR LOCAL AGENTS 





H. C. Klein Frowns on 


Specified Time U. & O. Form 


NEW YORK—H. C. Klein, assist- 
ant secretary of New York Underwrit- 
in addressing a forum of the “85 
Club,” the Fire Insurance Examiners 
Association of New York and the In- 
surance Brokers Association in New 
York Tuesday evening, voiced disap- 
proval of the so-called specified time 
U. & O. forms that are available in 
Texas and the Pacific Coast states. He 
said he hopes that these forms will not 
spread to other territories. Another 
speaker at the forum was Frank A. 
Hughes, president of B. N. Exton & Co. 
of New York. 

The specified time forms according to 
Mr. Klein, are a delusion and a snare 
for both the seller and the buyer. The 
seller can never be sure of the particular 
specified period of time for which he has 
sold a policy will survive the attack of 
competitors, eager to wrest control on 
the basis of some other period of time 
allegedly better suited to the buyer's 
needs. 


ers, 


Buyer Loses Peace of Mind 

The buyer is deprived of the peace 
of mind which the purchase of U. & O. 
should assure, because he is doubtful 
as to the wisdom of his purchase. Every 
broker adds to his confusion no doubt 
by advocating a different specified pe- 
riod of time. 

Mr. Klein said that a Pacific Coast 
hotel had been carrying a per diem form 
with the amount of insurance based 
upon the use and occupancy value for 
12 months. The competing broker con- 
vinced the assured that he _ should 
switch to a six months specified time 
form and the assured was actually on 
the point of making the change, but the 
original broker succeeded in convincing 
the assured to retain the policy. A few 
months later the hotel was destroyed by 
fire, resulting in a loss adjusted at 10% 
months total suspension. 


Expresses Disappointment 


Mr. Klein expressed disappointment 
that the new gross earnings form 
not produced the greatly increased sales 
that were predicted at the time it was 
promulgated a year ago. He attributed 
the comparatively light demand in east- 
ern and southern states to the higher 
rates that are charged for it and to its 
coverage of ordinary payroll blanket 
with necessarily continuing business ex- 
penses. Actuarially, he said, the new 
form is worth more than the rate 
charged for item 1 of the two item 80 


has 


percent coinsurance form, because the 
unlimited coverage of ordinary payroll 
will result in the payment of larger 
losses and because in most risks, the 
lower amount of insurance needed to 
comply with the requirements of the 
coinsurance clause results in less 


premium income for the companies with 
no reduction in loss payments. 

\n analysis was made of western lines 
that had been transferred from the two- 
item 80 percent coinsurance form to the 
new gross earnings form without 
change in rates. There was an 18% 
percent reduction in premium and a 10 
percent reduction in amount of insur- 
ance. Inasmuch as most U. & O. losses 
are partial, a reduction of only 10 per- 
cent in the amount of insurance means 
practically no reduction in the liability. 
Mr. Klein stated that since all mer- 
chants do not desire to insure under 
ordinary payroll coverage, the two-item 
80 percent coinsurance form will con- 
tinue to be in demand because the annual 





amount of ordinary payroll is deducted 
when computing the amount of insur- 
ance for item 1 of that form, and be- 
cause under item 2 ordinary payroll 
may be insured for as little as 80 per- 
cent of the payroll for the 90 days of 
greatest payroll or approximately 20 
percent of the annual amount of ordi- 
nary payroll. 


Should Give Warning 


Mr. Klein warned against permitting 
assured to get the impression that the 
new form guarantees recovery for the 
wages of all employes for the full dura- 


tion of a long suspension of business. 
The question of which expenses and 
which wages necessarily continue de- 


business in 
question tor 


duration of 
becomes a 


pends on the 
terruption and 
adjustment. 

Mr. Klein expressed the hope that the 
vross earnings form will soon be avail- 
able on non-manutacturing risks other 
than mercantile. He pointed out that 
the much greater importance of ordi- 
nary payroll in manufacturing risks than 
in mercantile risks will make it difficult 
to adapt to all classes of manufacturing 
risks a form which blankets the full and 
unlimited coverage of ordinary payroll 
with the coverage of other expenses and 
net profits. 

Mr. Hughes gave a number of sug 
gestions of practical value. More than 
10 percent of American industries have 
suffered severe fire losses and never re- 
sume operations because they cannot 
survive the almost endless chain of in- 
direct losses following the fire itself, 
he declared. For instance, as soon as 
the fire occurs the income ceases but 
the fixed and continuing charges go on. 
The longer the period of shutdown the 
ereater is the reduction in current 
sets. Concerns to whom the products 
have been sold and who formerly dis- 
counted their bills may not exercise the 
privilege. Some will take additional 
time while some accounts will endeavor 
to secure consideration not contem- 
plated at the time of sale. In the event 
of total loss of units, the assured will 
have to make up the difference between 


as- 


the sound value of the property de- 
stroved and the replacement cost. 
Raw Stock in Yards 

Mr. Hughes recommended that the 
broker investigate carefully to see 


whether a large portion of the raw stock 
of an assured is in yards. If so, in 
order to secure the full recovery of the 
actual loss sustained from the destruc- 
tion of raw stock, it is necessary to ex- 
tend the policy to include such property 
in yards. He recommended that inves- 
tigation be made of whether contingent 
use and occupancy should be carried on 
plants furnishing raw stock which has 
been partly processed. The direct U. & 
O. policy will only cover the actual loss 
sustained for the period of time that 
the damaged or destroyed raw stock 
would have made operations possible. 
Many manufacturers, he said, proceed 
with the processing of a stock to a point 
where only minor but essential opera- 
tions are left before the product is ready 
for packing, shipment or sale. This 
point should be investigated and the 
policy should provide for granting the 
necessary estimated time for replacing 
stock in process that is usually on hand. 

Sometimes a manufacturer, he said, 
will carry on mercantile operations in- 
volving the sale or disposal of goods 





which are not the product of the opera- | covery in the event of loss is well worth 


tions as conducted. Under 
tions, the profit derived 
of merchandise can be 
dorsement of the U 
however, 
profit on the finished stock which is the 
production of the plant described in the 
policy, then specific profit insurance 
should be carried. Usually the form 
carrying the highest rate should be used, 
as the difference in the amount of re- 


sales 
en- 


from the 
covered by 


& O. 


policy. If, | 
coverage is desired for loss of | 


these condi- | 


| 
| 


the extra price which the assured would 
pay. 

Mr. Hughes emphasized the desir- 
ability of explaining to the assured fully 
the items to be deducted from their 
gross ~——e in determining their pres- 
ent day & O. values. Occasionally, 
an aetea charges, in the cost of goods, 
items upon which insurance is required 
to be carried under the terms of the 
policy. 


Cincinnatians Discuss Bonds, 
Extended Cover, Licensing 


CINCINNATI — Highlights of the 
Cincinnati Fire Underwriters Associa- 
tion’s annual educational meeting for so- 
licitors were an explanation of the Ohio 
department’s requirements in the requal- 
ification of all solicitors by Jan. 5, a talk 
on the sale of fidelity bonds, and a play- 
let on the extended coverage endorse- 
ment. Several hundred turned out for 
the meeting. T. M. Geoghegan, presi- 
dent of the association, introduced the 
speakers. 

V. G. Martin, Columbus, Ohio depart- 
ment supervisor of licenses, said that the 
department had sent out its announce- 
ment to all 14,000 agents in the state 
instead of only to 3,000 agencies having 
solicitors, in order to insure all agents 
being familiar with the new ruling. 
Agencies not having solicitors may ig- 
nore the questionnaire, Mr. Martin said. 
The agent is asked whether he has had 
solicitors or has accepted business from 
solicitors within the past two years. An 
agent who has previously qualified as 
both an agent and solicitor must requal- 
ify as a solicitor. Any solicitor not qual- 


ified by Jan. 15 will not receive a license, 
Mr. Martin said, since the department 
will assume that he is no longer in busi- 


ness. The department has done away 
with its old advance deposit system un- 
der which the licensing department had 


no check to enable it to determine 
whether an agent had forwarded his 
solicitors’ fees. 
Building and Loan Employes 

The department is interpreting the 


question regarding the amount of pre- 
miums on the solicitor’s own property 
as applying to property on which a 
building and loan association has a 
mortgage, when the solicitor is an em- 
ploye or officer of the association. 


A solicitor is not permitted to sell 


accident and health or life insurance, 
Mr. Martin said. If he desires to do 
this, he must obtain an agent’s license. 


be classed as 
depending on the 
writing it. 


Accident and health may 
either casualty or life, 
license of the company 


Must Get Employer’s Consent 


A number of companies are licensed 
for surety in Ohio but do not write it 
except through special representatives, 
Mr. Martin said. However, an agent rep- 
resenting such a company must take 
the surety examination even if he does 
not write surety business. No individ- 
ual is licensed if he is on the public 
payroll on a full time basis, Mr. Martin 
stated, in answer to a question. If a 
man who has another position wishes 
to write insurance on a part time basis, 
his employer must complete a form 
which gives the employe permission to 
leave his work at any time to serve his 
policyholders. If the firm is a corpora- 
tion, the consent of the president or sec- 
retary is required; if the employer is an 
elected board, the approval of a similar 
officer is needed, and, if a railroad, the 





consent of the division superintendent 
or higher official must be obtained. 

J. Willard Hall, Baltimore, assistant 
agency director, U. S. F. & G., talked 
on fidelity bonds. Mr. Hall said he al- 
ways remembered that when he first 
started in business his manager had said 
an insurance agent was an _ educator, 
habit former, and trustee. The same 
terms may be applied to the fidelity 
business, which Mr. Hall termed the 
“forgotten line,” although it occasionally 
receives front page publicity, as evidenced 
recently by the operations of a former 
president of the New York Stock Ex- 
change and a drug king. Only $22,000,- 
000 fidelity premiums were written in 
1938, than 6 percent of the total 
casualty and surety volume. The loss 
through dishonesty is admittedly greater 


less 


annually than the fire loss, which in 
1938 was $302,050,000, Mr. Hall said. 
Mr. Hall stated that the advantages 


of fidelity business are that it is the 
most profitable, the least developed of 
all insurance lines, free of objectionable 
cut rate competition, pays 1 larger rev- 
enue and assures a high grade clientele. 
Every employer is a prospect, and an 
agent secures the best line and the best 
entree to other business, because of the 
knowledge he obtains through the in- 
formation furnished bv a fidelity appli- 
cant. 

Extended Coverage Play 

The skit on the extended coverage en- 
dorsement put on bv two Columbu 
state agents, D. E. Tanner, Commercial 
Union, and H. R. Underwood, Provi- 
dence Washington, was well received. 
Mr. Tanner took the part of an agent 
and Mr. Underwood fieldman. 

The fundamental principle of the en- 
dorsement, Mr. Underwood said in re- 
ply to a question from Mr. Tanner, is 
that, when used, it becomes a basic 
part of the fire policy and the fire policy 


and the endorsement are a_ single 
policy, instead of a number. of 
policies. It thus protects against wind- 
storm, hail, explosion, riot, motor ve- 
hicles, aircraft and smoke, as well as 
fire. When more than one fire policy 
is in force on any given risk, the en- 


dorsement must be added to all policies 
in order to get the full benefit of its 
coverage, otherwise recovery is reduced 
in proportion as the face amount of the 
policy with the endorsement bears in 
relation to the total fire policies carried. 


Exclusions and Conditions 


Under the alterations and_ repairs 
clause, coverage is given if the endorse 
ment is attached to a fire policy written 
on a building under construction. It 
does not cover explosion originating 
within steam boilers, pipes, fly- -wheels, 
and machinery. Direct damage by riot 
is covered, indirect or consequential loss 
resulting from a change in temperature 
or interruption in operations from riot 

(CONTINUED ON PAGE 34) 
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305 W. Tenth St. Fort Worth, Tex. 

















J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
1 Lines 
Since 1915 


A. B. Litow—B. I. Hayman—A. M. Le Blanc 


JOSEPH RICE & CO. 


Insurance Exchange Building 
Chicago 


MICHIGAN 


UTAH 




















F. E. Tidwell & Company 
639 So. Spring Street 
Los Angeles, Calif. 
Trinity 0644 
ions and Adjustments for the companies 


Angeles and Southern California, Casualty, 
and Inland Marine. 


Investig 
only. d 
Automobile, Fire 








Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


118 W. Jackson Blvd. 





ROBERT P. SCHOLTE 


Houseman Bldg. 
Grand Rapids, Mich. 
Investigating, adjusting insurance claims, 


companies only, in and around Grand Rapids. 
Correspondents all nearby cities. 


UTAH INSURANCE 
ADJUSTMENT BUREAU 


1203 Continental Bank Bldg. 
Salt Lake City, Utah 
Of. Tel. Wasatch 2109 Home Tel. Hyland 2943 
D. R. Parkinson, Mgr. 
Complete claims service, automobile coverage—eas- 
ualty—burglary—compensataion—fidelity—surety. 
Representing insurance companies only. 
DAY AND NIGHT SERVICE 














MISSOURI 


VIRGINIA 











CHICAGO , 











WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 
LL 


Chicago New York 
Los Angeles Detroit 


and 
Offices Throughout the World 











COLORADO 





CLARENCE W. HEYL 
€th Floor, =~ National Bank Building 
Peoria, Illinois 
Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies. 
Phones—Office 8184 
Night 4-2051, 2-2251, 5027 





E ss HoTH 


SANAGER 


TELEPHONE 
GRAND 2622 





CLAIM SERVICE COMPANY 


a id / > 
Insurance Exchange Bushing 
TWENTYONE WEST TENTH STREET 
KANSAS CITY MISSOURI 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only—All Lines 
Mutual Building, Richmond, Va. 
Masonic Bldg., Winchester, Va. 

604 Mercantile Trust Bldg., Baltimore, Md. 
Woodward Building, Washington, D. C. 
401 Wareham Bldg., 138 W. Washington St. 
Hagerstown, Md. 











NEBRASKA 


WASHINGTON 

















HENKEL ADJUSTMENT CO. 
Fire, Automobile, Marine and 
Casualty 
17 Years’ Experience in Loss Adjustments 
Telephones: Main 5310, Main 5319 
Suite 660, Gas and Electric Bldg., Denver, Colo. 





INDIANA 








CONNECTICUT 


CENTRAL ADJUSTING —e 
polis, Ind. 


Consolidated Bidg., Indiana 
John T. Hume, Jr., V. P. & Gen. Mgr. 
BRANCHES 


Hammond 
407 Lieyd Bids. 
Fort Seuth Bend 
550 inet Tower 711 Odd Fellows Bids. 
Au eels ~~ —~y in—Autemobile—Inland 
Marine and Fire. 


Evansville 
414 Old Nat'l. Bank 
a 





R. T. GUSTAFSON COMPANY 


Insurance Adjusters—Serving Nebraska and Iowa. 
CASUALTY—ALL CLASSES: Auto, Liability, Com- 
pensation. Burg., H&A, P. G., Bonds, etc. 

AUTO FIRE, = eg i A Damage, Collision, ete 

OMAHA, NEB KA 

240 Keeline Bldg. » Webster 2631 
17th & Harney Sts. Res.: Kenwood 7411 
22 years experience investigations “and adusting. 





WILKINS & MILOT 


INSURANCE ADJUSTERS 
Fire—Automobile—Casualty—Inland Marine 
Insurance Building, Second & Madison 
Seattle 
ELiot 0600 
John A. Milot 
Member Washington State Bar Association 











OHIO 


WEST VIRGINIA 














ADJUSTMENT SERVICE COMPANY, INC. 


of Connecticut 
Inv stigations, Adjustments, Inspections 
C mplete Satety Eogmees ing Service 
24 Hour Service f 
Insurance 
Capitol National Bank Bldg. 
Hartford, Connecticut 
Phone Hartford 6-2222 


Every Kind 








DIST. OF COLUMBIA 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only—All Lines 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va 
Masonic Bldg., Winchester, Va. 

604 Mercantile Trust Bldg., Baltimore, Md. 
401 Wareham Bidg., 138 W. Washington St. 
Hagerstown, Md. 


FLORIDA 








INDIANA ADJUSTMENT 
COMPANY 
INDIANAPOLIS 
AUTOMOBILE & CASUALTY 
= ——— at a Fag 
a Haute and Louisville, Ky. 





M. M. WELSH 


With associate staff and legal service 
1216 First National Bank Bidg. 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays Bast 8996 
General Adjusters for the Companies 
ee Oe ~ Te Ohio, Northern Kentucky ané 














OKLAHOMA 


JOHN C. WYCKOFF CO. 
Insurance Adjustments 


Main Office Fairmont, W. Va. 
BLUEFIELD. W: VA, CLARKSBURG, W. VA 


Peery Building Goff = 
HUNTIN W. VA. WHEELING. WwW. Va 
Chesapeake & Obio Bldg. Wheeling ace 

a Butiding 


CHARLESTON, W. 

Kavawha V ley Buttding 

PARKERSBURG, Vv 
Unien Gen Building 








WISCONSIN 








Eugene McIntire 
Adjustment Co., Inc. 


aeons Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 





C. R. WACKENHUTH 
ADJUSTER 
1205 East 32nd Street 
Phone 2-5460 Tulsa, Okda. 














T. HAROLD WILLIAMS 


ATTORNEY AND ADJUSTER 
Representing Insurance Companies Only— 
All Lines 
Adjustments and Investigations. 
Covering South Florida points through 
Reliable Correspondents. 

West Palm Beach, Florida 

Building 


OREGON 


Ruben J. Cain 


arley | 
CAIN-FARLEY ADJUSTMENT. "SERVICE 


a 


ST. 
TEL.: DAly 5891-2 Milwaukee, Wis. 
Investigations and Adjustments for Insurance Com- 
panies Throughout Wisconsin and Upper Michigan 
Casualty—Surety—Accident and Health— 
Collision—Ete. 
Clientele nate: Celina Mutual Cas., Continental 
Cas., Norw: i nion-Ind., Ohie Cas., Time Ine. 
Co., and other 
ERS: Milwaukee Assn. of Casualty Adjusters 
“FOURTEEN YEARS OF ACTIVE CLAIMS 
EXPERIENCE” 

















712-14 Guaranty 
Phenes—Office 4486 Res. 4405 





FOLEY ADJUSTMENT 
BUREAU 
Adjusters — Phone 4-1186 
Northern Indiana — Southern Michigan 
Fire, Automobile, Casualty, Compensation 
Inland Marine 


215-218 Christman Bldg. South Bend, Ind. 








E. L. McDOUGAL 
& ASSOCIATES 
1431-37 American Bank Bldg. 
Portland, Oregon 


Statewide Service 
Night phone Garfield 8751 
Office phone Beacon 5176 








NURNBERG ADJUSTMENT CO. 


General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty 
and Inland Marine 
Underwriters Exchange Building 
~—ateteeeee 
828 N. Broadway sg Daly sez 
BR ‘ANCH OFFIC 
ANTIGO, MADISON & EAGLE RIVER 
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St. Louis Agency’s New 
Quarters Are Distinctive 


ST. LOUIS—The Insurance Agency 
ompany of St. Louis is holding a re- 
ception Thursday of this week in con- 


nection with the completion of modern- 
zation of its new headquarters. A num- 
ber of head office executives, field men 
and other friends are planning to at- 
tend. The agency's building at 214 
North Fourth street, formerly a one- 
story structure, has been completely re- 
modeled with the exception of the front 
and has been converted into a two-story 
structure. It is air-conditioned and air- 
cooled. Fluorescent lighting has been 
installed and the woodwork is of 
bleached Philippine mahogany. The 
nees are most attractive 


All Under One Roof 


The 


now 


ot- 


Insurance Agency Company is 
, operated entirely under one roof, 
laving a claim department and work- 


room on the second floor, brokers room 


and private offices on the first floor. 
W. D. Hemenway, Jr. is president of 
the agency. 

The agency has been located 214 
North Fourth street since 1933. The 
ruilding was originally constructed for 
the German American Bank about 33 
years ago. 

Four members of North British and 
Mercantile’s Chicago offices will attend 
the opening. They are W. R. Kirk. 
agency superintendent western depart 
ment; and — the Chicago depart 
ment, R. G. Tanger, superintendent in- 
land marine; L. C. Sylvester, superin- 
tendent brokerage and service, and A. E. 
l.ehman, superintendent automobile. 
_R. S. Oellers, secretary, and F. J. 
VPocquette, western field representative 
ot the Meserole companies will attend 


Fight Turning Neb. License 
Fees to School Funds 


LINCOLN, NEB—Insurance Direc- 
tor Smrha has directed J. Logan, de 
partment attorney, to oppose the suit to 


compel payment into school funds of the 
various counties of license fees collected 
trom insurance companies. The action 
is based on the constitutional provision 
that “license moneys shall belong and be 


paid over to the counties one pong’ 
where the same may be levied or im- 
posed” for the support of the common 
schools. 


Mr. Logan contends that the section 
quoted refers only to license moneys 
which arise by virtue of the authority of 
the counties or other political or govern- 
— subdivisions, and not the state 
itse So far as the insurance depart- 
pose is concerned, he says, these are 
not license moneys because not intended 
for purely regulatory purposes, but de- 
signed to raise revenue for the support 
of the department. 

To hold the contrary would 
the closing of the department as 
other bureaus similarly situated. 


compel 
well as 





Expect Prompter Collections 
Under New Michigan Law 
LANSING, MICH.—Study is being 


given by leaders of the Michigan As- 
sociation of Insurance Agents and par- 
ticularly by W. O. Hildebrand, secre- 
tary-manager, to the state’s new in- 
tangibles tax act which will apply, after 
jan. 1, to agents’ bank balances above 
a $3,000 exemption. Prompter settle- 
ment with the companies, a_ general 
tightening of credit policies, and more 
exact and detailed accounting methods 


}; are 





and distinctive, | 





viewed as the probable effect of 
the new law on the larger agencies. 

Both premiums paid and benefits re- 
ceived from annuities, if in sufficient 
imounts, are taxable but cash surrender 
values of other life policies specifically 
are exempt from taxation. Bad debts 
may be charged off in statements but 
the charge-off must be total, no credit 
being allowed settlements at less 
than the full amount owed. 

\gents would required to pay 
levy on notes payable in 
with premium-financing 
are deemed 
law. 


for 


the 
connection 
plans as they 
accounts payable under the 


Illinois Regional Meeting 
Plans Being Drafted 


Plans for a number of regional meet- 





ferential building rate. This eliminates 
the necessity of securing a statement 
of separate building and contents values. 
Under former rates it was difficult to ar- 


rive at the separate values of building 
and contents because of the nature ot 
the risk and construction. Final premi- 


ums are expected to be about the same. 


Meyer Waupaca County Head 
WEYAUWEGA, WIS.—B. E. Meyer 
ot Marion was elected president of the 


Waupaca County Insurance Underwrit 
Association at a meeting here 


ers 

George Murtz, New London, was named 
vice-president, and Miss Hattie Schroe 
der, Clintonville, secretary-treasurer, 
Guest speakers were Harvey Girard, 
Providence Washington; Frank Gold 
therp, Commercial Union, and Edwin 
Knox, United States Fire, Milwaukee. 


Wisconsin Executive Committee 


Grover I. Miller of Racine, president 


ings of the [llinois Association of In-| Wisconsin Association of Insurance 
surance Agents and the dates were} Agents, and August Lutze of Sheboy 
announced by the regional vice-presi- ; gan, chairman of the executive commit- 
dents this week. tee, have announced the membership of 
Ralph C. Niemeyer, vice-president of | the new committee: Roy L. Davidson, 
Region 6, set Feb. 15, as the date for | La Crosse; Willard V. Jackson, Eau 
the first regional meeting of the year, to | Claire; Donald Van Wort, Beloit, and 
be held at the Elks Club, Belleville. | \William FF. Koch, Milwaukee. The 
Donald P. Frazier, vice-president of | chairman of the executive committee 
Region 2, set May 7 for the first re-}] was selected at the annual meeting in 
gional in that section, to be held at Wausau, and onptaiieiaen ure ippomtiv« 
the Leland Hotel, Aurora. ——- 
Glenn F. Mendenhall and J. Logan | Mutuals May Insure Schools 
Gover, regional vice-presidents of Re- Bs 
gions 3 and 4, respectively, selected DES Mé MINES \ttorney-general 
Galesburg and Champaign as the cities Everett holds directors of school dis 
but have not yet named the hotels in | tMicts may buy wind and fire insurance 
which the meetings are to be held. Re- | rom ituals, whethe issessable 
gion 3 has selected May 8 and Region | !O!-assessable. 
1, May 9, and it is anticipated that it | The Osceola county attorney had 
will be possible to a limited extent at | (uested the opinion 
least, to use the same speakers in each } The attorney-general says the code 
of these meetings. | does not discriminate between assess 
Ross L. Weller of Region 5 indi | able and non-assessable and conse quent 
Samuel A. Rothermel of Region 1, are}!y ruled that boards may purchase 
planning meetings but have not vet] either, im it is provided for witl the 
fixed the places or dates. budge i 
The gatherings are activities of the — 


local boards and membership commit- 


tee, of which Dudley F. Giberson, Al- 
ton, executive vice-president, is chair- 
man. 


Oldest Fire Chief Resigns 

SIOUX CITY, IA—Fire Chief Geo. 
M. Kellogg has resigned. He had 
served as chief of the Sioux City de- 
partment for 51 years, and he was a 
member of the local department before 
he was chief. In 1938 he was honored 
at a celebration sponsored by the insur- 
ance interests and citizens and by the 
International Association of Fire Fight- 
ers, of which he is president emeritus. 
John Yeager, who has been first assist 
ant chief, has been appointed chief. 


Vernor Talks in Joliet, Chicago 

R. E. Vernor, manager 
tion department Western 
reau, Chicago, addressed 
the Illinois committee of 
Association of Commerce 


fire preven 
Actuarial Bu- 
meeting of 
the Chicago 
on Wednes 


dav on fire prevention. 
The day before he spoke at a meet 
ing of the Joliet (Ill) Rotary Club on 


the same subject. 


Changes in Indiana Schedule 

The Indiana Inspection Bureau 
filed a new classification on second- 
hand automobile parts where the stock 
is not connected with the dismantling 
and wrecking of automobiles. This was 
formerly in the automobile junk yard 
classification. The rates for the new 
class are a little higher than for new 
stocks of parts. The bureau also filed 
a new electric generator station sched- 
ule. providing for blanket insurance on 
building and contents by adding a dif 


has 








Illinois Fire Losses Increase 
SPRINGFIELD, ILL. 


lire losses in 


Iinois for the fiscal year ending June 
30 totaled £13,372,590, or $2,786,269 


more than for the 
period, 
othce. 


15,821, 


previous 12-month 
according to the fire marshal’s 
The total number of fires was 
decrease 265. Lives lost by fire 
were 174 and injuries were 469. Of 
the total fire loss in the state, $8,702,- 
692 was in damage to buildings and $4,- 
669,598 was loss to pe rsonal property. 
There were 1,910 fires in apartments, 
flats, or rooming houses; 5,866 in priv- 
ate homes, 1,243 in store buildings, 1,046 
garages, 74 schools or colleges, 16 hos- 
pitals, and 75 churches. There were 1,- 
695 fires in autos, 64 on railroads, or 
street cars, 10 on boats, two bridges, five 
on wagons, and five on water tanks. 


Hantelman Cleveland Speaker 


G. C. A. Hantelman, public speaking 


Insurance Board 


expert, will address the 
of Cleveland Dec. 14 on “The Unknown 
Power.” 


| Overflow Meeting at Wichita 


WICHITA, KAN.—The Wichita In- 
surors had an overflow crowd of nearly 
100 for the Dec. 7 meeting, at which a 
group picture was taken for a special 
insurance issue of the “Wichita Maga- 
zine,” published by the chamber of 
commerce, to advertise the Wichita In- 
surors and the special insurance meet- 
ing of the chamber Jan. 8, at which Ray 
Murphy, associate manager Association 
of Casualty & Surety Executives, will 
speak. The magazine will contain pic- 
tures of many of the agencies, and ar- 
ticles concerning the Wichita Insurors 


Insurance Women of Wichita, Sun- 
flower Blue Goose puddle, adjustment 
companies, Kansas Inspection Bureau 
and Central States Fire, to show the 


importance of insurance to Wichita. 
Dr. Rena Gouldner told of the Eu- 
ropean situation. The Christmas party 
has been set for Dec. 21. A. E. Smoll, 
past president, is general chairman 





Seek to Coordinate Work 
DULUTH, MINN.—A movement to 
coordinate the good will activities of life 
and fire insurance agents in this section 
of Minnesota is expected to be launched 


at a regional gathering of life agents 
Dec. 15. President Hiram Moore of 
the Minnesota Association of Life Un- 


lerwriters 
president 


and Harry Levant, Eveleth, 
Minnesota Association of In- 
Agents, will be present. 

Chief speaker will be Harold J. 
mings, vice-president and agency direc- 
tor of Minnesota Mutual Life. Others 
on the program will be G. C. Hurst and 
Ellis Sherman, Minneapolis, and Mr 
Moore. 


surance 


Cum- 





C. F. Liscomb, past 
tional Association of Insurance Agents, 
will welcome the life men in his ca- 
pacity as president of the Duluth cham- 


ber of commerce. 


president Na- 


Name Ohio Agents Committees 


Committees were appointed by W. 
Earls of Cincinnati, president Ohio 
\ssociation of Insurance Agents. The 





hairmen are: Unauthorized insurance, 
C. R. Laurenson, Canton; conference 
with companies, [L. Calvin Jones, 


Youngstown; rural 
Wollam, Cortland: 


agents, J. Bryan 
finance, Hugh L. 


Meek, Columbus. 
Other committee appointments will be 
made in the near future. 
— 


$90,000 Loss at East Moline 


Loss to insurance of $90,000 is total 
in the - that destroyed the vacant 
plant at East Moline, IIL, that was for- 


inerly prow: de by the Yellow Truck & 
Co., a subsidiary of General Mo- 
Che buildings had been vacant for 


Coach 


tors. 


several years. The fire started in high, 
dead grass surrounding the building. 
The line was carried by Johnson & Hig- 
gins. 


Rockford, Ill., Gathering Feb. 7 


The Rockford (Ill.) Board of Fire, 
Casualty & Surety Underwriters will 
hold its annual insurance day there Feb. 
r Spencer Welton, vice-president 
Massachusetts Bonding, will be the prin- 
cipal speaker at the dinner. Other fea- 
tures of the program will be announced 


later bv the program committee 





Metcalfe Heads St. Louis Group 


ST. LOUIS — G. S. Metcalfe, secre- 
tary Strodtman & Strodtman Real 
Estate Company, was elected president 
of the Associated Fire Insurance Agents 


& Brokers of St. Louis at its annual 
meeting. Other officers are: First vice- 
president. William Rodiek, Jr.; treas- 
urer, R. E. Doerflinger; secretary, J. C 
Greulich. 


NEWS BRIEFS 


C. D. Scheiferstein, local agent of Lo- 
rain, O., has been appointed safety di- 
rector of the city, serving on a part-time 
basis. 

C. E. Day has been elected president 
of the Aurora, (Ill.) Association of In- 





surance Agents succeeding John E. 
Moschel. D. V. McWethy is vice-presi- 
dent and Hal Beebee is secretary. Mem- 
bership is now 22. 

Jason Crain, for six years in charge 
of insurance in the liquidation of Union 
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... thanks to the help of 
Pacific National’s Inland 


Marine Department” 


ACIFIC NATIONAL’S Special 

Agent certainly didn’t exag- 
gerate the profit possibilities of 
their modern Inland Marine 
service. It has opened up a real 
source of new volume for me. 
And what's more important—it 
has been the means of my secur- 
ing large fire lines I couldn’t 
get close to before.” 


Pioneering new heights of agency 
cooperation, Pacific National of- 
fers an unexcelled combination 
ot advantages to the progressive 
Agent. One of America’s sound- 
est companies, conservatively 
managed, it is adequately staffed 
for effective service Coast-to- 
Coast. Inquiries from qualified 
Agents and Brokers are always 
welcome. 





PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE » SAN FRANCISCO 


WESTERN DEPARTMENT 
Insurance Exchange, Chicago 
EASTERN DEPARTMENT 
Drexel Bldg., Philadelphia 
OTHER OFFICES 


Atlanta, Boston, Cleveland, Denver, Detroit, 
Indianapolis, Kansas City, Los Angeles, 
Newark. Pittsburgh, Portland, Seattle, Syracuse 





Trust Co. and Union Properties, Inc., 
Cleveland, has opened an office in the 
Union Commerce building, Cleveland, as 
an insurance analyst and consultant. At 
one time he was with the San Francisco 
office of Marsh & McLennan. 


Missouri Agents’ Committees 
KANSAS CITY—Committees of the 
Missouri Insurance Agents Association 


were named. The chairmen are: ex- 
ecutive committee, Lorren W. Gar- 
lichs, St. Joseph; finance, John J. 


O’ Toole, St. Louis; accident prevention, 


K. M. Hickey, St. Louis; membership, 
Joseph H. Ashton; fire prevention, 
Basil Sparlin, Springfield; rural agents, 


George Clayton, Hannibal; publicity and 
education, A. F. Felker, St. Louis; 
grievance, J. H. Ashton, Kansas City. 

The Insurance Women of Wichita had 
as guest speaker Henry Silverstein, jew- 
eler, who talked on “Gems and Precious 
Stones.” The Christmas party will be 
held Dec. 19. 

James R. Graham, Chicago manager 
United States Aviation Underwriters, 
talked to the Insurance Club of Minne- 
apolis on his flying experiences in 
Latin-America, 

E. P. Guinane, special agent in north- 
ern Ohio for Federal Bureau of Inves- 
tigation, is addressing the meeting of 
the Cuyahoga County Board of Under- 
writers in Cleveland, Dec. 21, on “The 
F.B.I. and Its Relation to Insurance.” 

The John C. Soet agency and the J. 
M. Paull & Son agency at Conneaut, O., 
have been merged. W. W. Paull will 
act as manager. Mr. Soet will act in an 
advisory capacity. He has been in the 
insurance business 17 years. The Paull 
agency was established in 1909. The 
new name will be J. M. Paull & Son Co. 

Mrs. Ruth Major of the Brier agency 
was elected president of Topeka Asso- 
ciation of Insurance Women at the an- 
nual meeting. Vice-president is Miss 
Margaret Lodge, C. G. Blakely agency; 
secretary is Miss Opal McLaughlin, sec- 
retary to State Agents R. N. Colvin, 
C. E. Smith and Byron R. Ward; treas- 
urer is Miss Marjorie Wilson of the 
Meade Investment Company. The as- 
sociation is sending Christmas baskets 
to needy families. 


SOUTH 


Agents’ Position in San 
Antonio School Insurance 














SAN ANTONIO, TEX.—F. F. Lu- 
dolph, secretary San Antonio Insurance 
Exchange, has notified the exchange 


members that the local board of educa- 
tion wishes to carry fire insurance on 
school property on an excess basis, 
preferably with a $50,000 deductible. 
The agents association cannot make any 
such proposition, Mr. Ludolph said, be- 
cause the state insurance department has 
not approved a deductible or excess form 
or expressed its opposition to anything 
of this sort. The Insurance Exchange 
submitted an estimate of the cost of 
insurance on an 80 percent coinsurance 
basis, as requested, and offered the serv- 
ices of the agents in securing rate re- 
ductions, some of which are known to 
be obtainable, and asked for the privilege 
of submitting estimates with a smaller 
coinsurance percentage or without co- 
insurance, but this was declined. 

The directors of the Insurance Ex- 
change, in order to avoid criticism from 
any member who might feel that his 
hands had been tied, expressed their 
opinion that if any individual wishes to 
make a bid he should feel free to do so. 
i Ludolph’s letter also states that the 

San Antonio Insurance Exchange feels 
that the best interests of the taxpayers 
would be served by permitting the han- 
dling of their insurance through the 
local insurance board, thereby giving the 
school properties the benefit of the com- 
bined knowledge and experience of the 
membership and the engineering facilities 
of all the companies represented, and 


that the deductible plan would place an 
unwarranted risk on the funds which 
the school board has accumulated. 

It is understood that the school board, 
which now has about $60,000 in a self- 
insurance fund, hopes to save money to 
increase this fund. 

Copies of Mr. 
sent to each member of 
board. 


Ludolph’s letter were 
the school 


Harrison Atlanta Library Head 
The Insurance Library Association of 
Atlanta at its annual meeting named the 


following officers: John M. Harrison, 
Royal, president; C. S. Whitner, Hart- 
ford Fire, and R. G. Turner, America 


Fore, vice-presidents; P. H. Plant, Fire 
Association, secretary-treasurer. The ex- 
ecutive committee is composed of R. L. 
Graves, Crum & Forster; P. B. Hulfish, 
Southeastern Underwriters Association; 
E. M. Ramson, Commercial Union; J. 
H. Dillard, Fireman’s Fund; Lloyd T. 
Wheeler, Southeastern Underwriters 
Association, and J. H. Hines of Hines 
Bros., retiring president. 

Students’ registration totaled 122; 62 
students passed their examinations in 
various classes. 





Big Loss on Freight Warehouse 


Loss estimated at $200,000 resulted 
from fire which destroyed the offices 
and warehouse of the Rutherford 














ARKANSAS 


Coates & Raines, Inc. 
Little Rock 


L. B. Leigh & Co. 
Little Rock 


COLORADO 
Braerton, Simonton, Brown, 
Inc. 


527 Gas & Electric Bldg. 
Denver 


Daly General Agency, Inc. 
Established 1923 
Capital Life Building 


Denver 
Colorado—Wyoming—New Mexico 


Ritter-Monaghan General 


Agents 
FIRE—SURETY—CASUALTY 
955-62 Gas & Electric Building 
Phone CHerry 7451 
Denver, Colorado 
Colorado—Wyoming—New Mexico—Utah 


KANSAS 
Kansas Underwriters 
Wichita 
KENTUCKY 
Bradshaw & Weil Gen. 
Agcy. Co., Inc. 


Louisville 











you or the 





Freight Line at Bristol, Va. The loss 
was reported to have been covered by 
insurance. Another fire, at Pounding 
Mill in southwest Virginia, resulted in 
a property loss of $75,000. Buildings 
destroyed included several residences, 
one store, the postoffice and a church. 





Texas Fire Losses Increase 


AUSTIN, TEX.—An upward trend 
in fire losses has started discussion of 
the possibility that Texas fire insurance 
rates, which have been cut in the past 
three years, might be forced upward 
next year. 

Fire Commissioner Hall has warned 
that fire losses for the first 10 months 
have shown a decided increase and at 
the present rate will increase $2,000,000 
for the year. 





Want Compliance with Rates 


The Mississippi Insurance Commis- 
sion which has charge of rates in the 
state, consisting of Insurance Commis- 
sioner Williams, J. C. Mitchener and 
W. T. Wynn, are taking up the subject 
of rates for the Home Owners Loan 
Corporation and for the Farm Security 
Administration. The commissioners 
claim that these bodies are seeking bids 
for lower rates thus violating the state 
anti-discrimination law. The FSA, it 
is charged, has sought bids for blanket 
cover. The commissioners steadfastly 

















® Know the General Agent in your locality. Write the office nearest 
American Association of 
Gas & Electric Bldg., Denver, Colorado. 


YOUR 
GENERAL 
AGENT 


He is not your competitor, but in- 
stead, as a good neighbor, is 
always ready to help YOU as a 
LOCAL AGENT. He covers his 
territory thoroughly, is familiar 
with local conditions, and invites 
you to call upon him for coopera- 
tion or assistance. 


KENTUCKY (Cont'd) 


W. B. Respess 


General Agent 
Lexington, Ky. 


MISSOURI 
T. W. Garrett, Jr., Gen. 
Agcy. Inc. 
City Bank Bldg. 
Kansas City, Mo. 


Missouri, Kansas, Oklahoma, Texas, 
Illinois, Tennessee, Mississippi. 


NEBRASKA & COLORADO 


Reynolds General Agency 
616 North Park Avenue 
Fremont, Neb. 
Established 1921 


OKLAHOMA 
R. W. Drake & Company 
Complete Insurance Facilities 
Oklahoma City 


TENNESSEE 
J. Virgil Richards Gen. Agency 
Formerly 
Hall & Benedict General Agency 
Established 1914 
Nashville Trust Bldg. 
Nashville, Tenn. 


Insurance General Agents, 
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presents 


a new and _ simplified 
work sheet for the 
development of 
Use and Occupancy 
insurable values to- 
gether with an explana- 
tion in laymen’s lan- 
guage of the purpose 
and operation of this 





insurance necessity. 


Copies are available 
upon request. 
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hold to the position that these 
mental agencies must observe the 
as well as any other body. 


govern 


rates 


Mutual Agents’ Meeting 

The Virginia-District of Columbia 
Association of Mutual Insurance Agents 
held a meeting this week at Richmond, 
Va. The headquarters of the National 
Association of Mutual Insurance Agents 
is 1301 H_ street, N.W., Washington, 
D. C., P. L. Baldwin executive 
secretary. 


. 8 
hnemng 


Texas Invokes Retaliatory Act 
AUSTIN, TEX. — Kansas « 
operating in Texas must pay 
for each solicitor operating out of a re- 
cording agency which has been ap- 
pointed by such companies, it has been 
held by Attorney-general Mann in an 
interpretation of the Texas retaliatory 
law. Kansas has a flat fee for h- 
censes while in Texas a solicitor needs 
only to have a formal notice of the ap- 
pointment and no fee is charged. 


Mipanies 


a $2 tee 


$2 


Funds Must Be Appropriated 


AUSTIN, TEX. — Construing terms 
of Senate Bill 404 and of the general 
appropriation bil 1, Attorney-general 


Mann has advised Commissioner Wood- 
ward that examination and _ licensing 
fees may be expended only as directed 
by appropriation bills. 





Provides Rural Fire Protection 

OKLAHOMA CITY Under pro- 
visions of the new state law, the city 
council of Oklahoma City has passed an 
ordinance authorizing the city fire de- 
partment to answer fire calls to any 
point 10 miles outside the city limits for 
a charge of $50 an hour, 


NEWS BRIEFS 


H. G. Reinhackel, San Antonio, spe- 
cial agent America Fore, presented a 
clock to R. J. Knox of the Knox Com- 


pany agency, Burnett, Tex., for repre- 
sentation of the Continental for more 


than 25 years. 
The annual dinner dance of the Nash- 





Expands Service | 

















L. A. GOULDWAN 
Lawrence A. Gouldman, prominent 
independent adjuster of Little Rock, 
has taken a forward step in the open- 


ing of seven brancl 
tory. 


ville Association of Insurance Women 
was attended by about 100. W. A. Bass, 
superintendent of schools, was the 
speaker. Mrs. Richard Allen, retiring 
president, was presented a silver service. 

A tax of 1 percent on gross receipts 
from fire and tornado insurance pre- 
miums collected in Miami, Fla., has been 
levied by the city commission under a 
new state law that gives the companies 
credit on state taxes for such amounts 
paid to municipalities. 

H. J. Hale, Osceola, Ark., local agent, 
has been elected president of the Osceola 
Shrine Club. He is also president of the 
Rotary Club there. 








EASTERN STATES ACTIVITIES 





R. I. Agents Elect 


Davis President 


PROVIDENCE, R. I.—The 
Island Association of Insurance Agents 
held its annual meeting here Tuesday. 
The only business transacted was the 
election of new_ officers: President, 
Henry E. Davis, Providence; vice-presi- 
dent, Walter R. Johnson; treasurer, 
Earle B. Dane, Providence; secretary, 
William A. Lester, Providence; national 
councillor, Paul A. Colwell, Providence. 

President Davis outlined plans for the 
new year including an educational plan 
and a legislative program stressing a 
qualification bill. President McGlynn of 


Rhode 





the Massachusetts Association of Agents 

addressed the meeting. 

Reid Predicts Wide Use 

of Insurance Statements 
PITTSBURGH—A pprediction that 

financial statements before many more 


years will contain a certification from 
an insurance agency that the company 
has adequate insurance, was made by 


Charles A. Reid, Wallace M. Reid & 
Co., before the Credit Association of 
Western Pennsylvania here. Public ac- 


countants are unwilling to certify to the 
correctness of any firm’s insurance or to 
the adequacy of coverage in their audits. 
It is up to credit men to urge the use 
of recommended forms to assist them in 
determining some of the contingent lia- 
bilities affecting a credit risk and to in- 
sist that not only an insurance statement 
be provided but also a certification of 


i 





coverage from an insurance agent, Mr. 
Reid declared. “Before many more years 
financial statements which are sent to 
stockholders, will contain not only the 
certification of the public accountant but 
there will also be a certification from an 
insurance agency, certifying that the 
company has complete sound and ade- 
quate insurance against all contingencies 
—or noting the exception of the risks 
which the management has elected to 
carry against the company’s surplus.” 





Raymond Young Joins 
the Broderick Organization 


Great 
Raymond 


National and 
have appointed 


Dearborn 
Casualty 


offices in his terri- | 





Lakes | 


Young, associate manager of their new | 


Philadelphia office at 378 Drexel build- 
ing. The office supervises eastern Penn- 
sylvania and southern New Jersey. Mr. 
Young entered the business in 1922 with 
Alliance. Four years later he went with 
Lumbermen’s, first as counterman and 
then as special agent. Then he served 
as counterman and assistant underwriter 
in the Philadelphia office of Continental. 
His next connection was with Penn- 
Liberty in a field capacity. 
that connection to go with 
National and Great Lakes. 





Tri-County Board Formed 
at Meeting in Oil City, Pa. 


OIL CITY, PA.—At a meeting of fire 
and casualty agents here, a new local 
board comprising the counties of Craw- 
ford, Mercer and Venango was organ- 


He resigned | 
Dearborn 
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ized and affiliated with the state and Na- 
tional Association of Insurance Agents. 
The following officers were elected: 


J. E. Burns of J. R. Gates Sons Com- 
pany, Oil City, president; L. B. Starr, 
Gelvin, Jackson & Starr, Meadville, and 
A. J. Petrini, Petrini Realty & Insur- 


ance Company, Sharon, vice-presidents; 
J. W. Barr, Jr., Barr’s Agency, Oil City, 
secretary-treasurer 

Three chairmen ‘to represent their re- 
spective counties were named: John F. 
3arber, Titusville, for Crawford county; 
John F. Gilbert, Sharon, for Mercer 
county, and George B. Fry, Franklin, 
for Venango county. No name has been 
decided upon for the new organization. 
It will be acted upon later. 


Honor Griffith, 40 Year Man 


About 50 attended a dinner in Sum- 
mit, N. J., honoring Stephen C. Griffith, 
Jr., local agent of Morristown, NO 


who has completed 40 age in the in- 
surance business. W. C. Schryver was 
toastmaster. Speakers pane Frank- 
lin D’Olier, president of Prudential, and 
L. A. Watson, Schedule Rating Office 
of New Jersey. E. A. Rogers, assist- 
ant Newark manager U. S. F. & G,, 
presented Mr. Griffith a scroll. 


Healy Speaks in Greensburg 

G. M. Healy, Pittsburgh, manager 
marine department of the Automobile 
in western Pennsylvania, spoke at the 
meeting of the Westmoreland County 
Association of Insurance Agents in 
Greensburg, Pa. on the origin and 
growth of inland marine insurance and 
floaters as a development of ocean ma- 
rine. He predicted a great future for 
this type of business and urged that an 
effort be made to sell it because it is a 
variety of coverage the public has been 
seeking. 
Name New Hampshire Committees 

MANCHESTER, N. H - President 
R. S. Perkins of the New Hampshire 
Association of Insurance Agents has 
appointed his new committees. Chair- 
men are: Educational, J. F. DeMeritt, 
Exeter; compensation, K. R. Kendall, 
Rochester; rural agents, H. J. Cur- 


tis; Business Development, V. J. 
McPherson, Claremont; automobile in- 
surance, A. B. White, Keene. Mr. 





Perkins heads the conference commit- 


tee. 

Boysen Pennsylvania Deputy 
Alfred C. Boysen of Glenside has 

been appointed deputy commissioner of 


Pennsylvania. He has been with the 
department since 1933 and recently has 


served as chief examiner of casualty 
companies. 
Estep Talks on Rates, Forms 


PITTSBURGH—W. K. Estep, man- 
ager Allegheny division Middle Depart- 
ment Rating Association, spoke on 
rates and forms at the monthly meet- 
ing of the Pittsburgh Association of 
Insurance Agents. The program was in 
charge of the rates and forms commit- 


tee, headed by E. W. Geisler, Fred S. 
James & Co. 

A. W. Pardew, W. W. Flanegin & 
Co., vice-president of the association, 


presided, 


Stevenson with Gile Agency 
HANOVER, N. H. — Norman Ste- 
venson, for four years business manager 
of the Dartmouth “Alumni Magazine,” 
has joined the Gile & Co. agency here, 
headed by A. B. Gile, a Dartmouth 
graduate and former president of the 
New Hampshire Association of Insur- 
ance Agents. The agency handles a 
large part of the insurance coverage on 
Dartmouth college properties. 


NEWS BRIEFS 

County divisions of the New Hamp- 
shire Insurance Women’s League have 
been most active. W. D. Neese, Stand- 
ard Accident, Boston, described agency 
clerk qualifications for the Hillsboro 
county group at Manchester; Vice-pres- 
ident L. S. Harvey of the New Hamp- 
shire Fire spoke to the Belknap county 
group at Laconia and F. H. Morasch, 
Fireman’s Fund, will speak on “The 
Part Women Play in the Insurance 
Business” before the Hillsborough 


| county group at Goff’s Falls, 


G, W. MacPherson, for 10 years staff 
adjuster of the Fire Companies Adjust- 
ment Bureau in New England, has 
opened offices as an independent adjus- 
ter at 171 Westminster street, Provi- 
dence, R. I. 





PACIFIC COAST AND MOUNTAIN 





Weigh 30% Cut 
in Washington 


The proposal is under consideration 
by the Washington advisory committee 
to reduce the fire rates on preferred 
classes in that state 30 percent, in addi- 
tion to the present 30 percent deviation. 
Protests against such reduction have 
been filed by the Northwest General 
Agents Association and the executive 
committee of the Insurance Agents 
League of Washington also opposes 
such a move. It is understood that the 
advisory committee has before it a sug- 
gestion that the 30 percent reduction 
be in the form of a no claims bonus 
providing for return of premium in the 
event that no losses are reported by the 
assuved during the policy term. 

The board companies are constantly 


| conscious of the competition in Wash- 


| ington 





offered by General of Seattle 
which writes a participating policy, and 
Northwestern Mutual Fire, 





Cairns Honored at 
Retirement Dinner 


SAN FRANCISCO.—At the dinner 
tendered to Vice-president E. T. Cairns 
of the Fireman’s Fund on the eve of his 


retirement, Clifford Conly, Pacific Coast 
manager Great American and Phoenix, 
presided and read many of the more 
than 100 wires and letters from distin- 
guished friends of Mr. Cairns. Russell 
L. Countryman, Pacific Coast manager 
Norwich Union and president Pacific 
Board, presented “ Cairns with a 
handsome watch. J. Levison, board 
chairman of the P ed Fund, told 
of events leading to his selection of Mr. 
Cairns as member of the “family” 18 
years ago. Charles R. Page, president 
Fireman's Fund, also spoke in apprecia- 
tion of the honored guest. Mr. Cairns 
responded in his usual happy manner, 
Mr. Conly then presented Mr. Cairns’ 








Fieldmen, Genera? 
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CINCINNATI : 


Recently Published 


“Mountain States Hand-Book” 
—covering Colorado, Idaho, Montana, 
New Mexico, Utah and Wyoming. 








Order Your Copies NOW 


Complete, carefully compiled information on Agencies, 

Agents, Statistics, 

Town Classifications and Laws of these States. Covers all branches of the 
business—fire, casualty and life, stock, mutual and reciprocal 


FRANK W. BLAND, Pacific Coast Manager 
544 Market Street 


Now Being Compiled 


UNDERWRITERS’ HAND-BOOK OF CALIFORNIA 


(Including Arizona and Nevada) 


* 


Adjusters, 





CHICAGO : NEW YORK 


Exbrook 3054 


*lhe 
date 


Brokers, Solicitors, Companies, 
Attorneys, 


The Hand-Books for Coast States, formerly published by the Underwriters Re- 
purchased and hereafter will be issued annually by The 
National Underwriter Company, the recognized hand-book authority and 
publishers of hand-books for 32 states. 


THE NATIONAL UNDERWRITER COMPANY 
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other business transacted, 
mation is secured by 
in public records. 
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Supply Will Be Limited 
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San Francisco 
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if any. This waluable infor- 
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three sons who had come to San Fran- 
cisco to join with their father’s many 
friends in the tribute. They are: Robert 
Cairns, special agent Providence-Wash- 
ington, traveling out of Boston; Alan 
Cairns, in charge of the Fire Companies 
Adjustment Bureau at Stockton, Calif.; 
and James Cairns, Los Angeles special 
agent Hartford. 


Two Executives from East 


Two out-of-town visitors were given 
a taste of what a real insurance party 
is in San Francisco. They were: J. K. 
Hooker, vice-president Automobile; and 
Grant Bulkley, vice-president Springfield 
Fire & Marine. Mr. Bulkley was for- 
merly with his company’s Pacific Coast 
department. 


Oliver Coast 
Head of Security 


E. V. Oliver has been appointed man- 
ager of the Pacific Coast department of 


Security of New Haven. He succeeds 
Benton A. Sifford, who has resigned. 
The change was announced by Presi- 
dent Peter J. Berry, who was in San 
Francisco. 

Mr. Oliver has been assistant man- 
ager. He has held the title of assist- 


ant secretary of Security and secretary 


of East & West. 


Mr. Sifford went with Security in 
1926, when the Pacific Coast office was 
established. Previously he had _ been 
connected with the California as secre- 
tary. Mr. Oliver also got his start 
with the California. 

Mr. Berry has now returned to the 


head office. 


Adjustment Service Expanded 
DENVER — Increasing the num- 
ber of offices from five to 13 in four 
years has decreased costs and raised the 
efficiency of the Rocky Mountain de- 
partment of the Fire Companies Ad- 
justment Bureau, according to R. M. 
Hill, manager. Where formerly one of 
the 10 adjusters might be called on to 
travel several hundred miles to get to 
an assignment, now an office fairly close 
to the scene is able to get an adjuster 
there with a minimum of delay and 
without heavy traveling expense. There 
are 27 adjusters working from the 13 
offices at convenient points throughout 
Colorado, Wyoming and New Mexico. 
Offices in Colorado are: Colorado 
Springs, Denver, Durango, Grand Junc- 
tion, Pueblo and Trinidad. In Wy- 
oming, the Worland office moved to 
Thermopolis. Others are Casper, Chey- 
enne and Rock Springs. New Mexico 
has offices at Hobbs, Albuquerque and 


Roswell, 


“Unaffiliated” Proposal Wins 
Membership of the Pacific Board has 

now approved the proposal to permit 

the board companies to accept business 


from certain “approved” brokers that 
are not members of either San Fran- 
cisco brokers organization. The pro- 


posal was made at the recent semi-an- 
nual meeting of the Pacific Board. It 
is stated that each unaffiliated broker 
will be carefully considered and_ that 
his support of “separation” assured be- 
fore he is given the approval of the 
board. 


NEWS FLASHES 


Claude H. Barr, former president of 
Illinois National Casualty of Springfield, 
Ill., is now engaged in the agency busi- 
ness at Santa Barbara, Cal. Associated 
with him is Lloyd H. Lonergan. 

At the annual banquet, Christmas 
party and installation of officers of the 
San Francisco Insurance Women’s 
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League, Mrs. Alyce West of J. P. Cu- 


neo office, who has served as president 
for two years, turned the gavel over to 


her successor, Miss Evelyn Young of 
Marsh & McLennan. With J. H. Mar- 
tin, Standard Forms Bureau, as Santa 
Claus, “The Story of Christmas,” writ- 


ten and produced by E. Florence Prince, 
Commercial Union, was presented. 

Jay W. Stevens, chief of the fire pre- 
vention bureau of the National Board, 
was honored at a banquet given by San 
Bernardino and Riverside county fire de- 
partments at Ontario, Cal., in recogni- 
tion of his 23 years’ service in behalf of 
Pacific Coast fire chiefs. 

C. M. Beall has become a partner in 
the Tollefson-Stirdivant Agency, Los 
Angeles, retaining only his general 
agency contract for accident and health 
with the Inter-Ocean Casualty. 

The Washington Surveying & Rating 








Bureau has released new rates for 
Tacoma. The National Board has 
changed it from 4th to 3rd class. 
7 um 

Net Cost” Plan 
Is Rejected by 
Auto Association 
NEW YORK—By decisive vote 
members of the National Automobile 
Underwriters Association, at a well at- 
tended special meeting here, rejected 


the suggested “alternative” comprehens- 
ive policy. The proposal was referred 
back to the originating committee for 
further study. 

The proposed contract was intended 
primarily for sale to finance companies, 


but would have been made available to 
individual assured as well so as not to 
violate the anti-discriminatory laws. It 
would have included a $25 deductible 
clause, applying to the items of ma- 
licious mischief, riot and civil commo- 
tion, explosion, falling air craft, ete. 


— 








The proposed contract would be writ 
ten at 25 percent below manual for all 
coverages, including collision, and would 
pay local agents 10 percent commission. 


Attention to Auto Cover Urged 

LOS ANGELES Approximately 
$3,250,000 in automobile premiums 
being lost to southern Calitornia agents 


1s 





Impartial Valuations 
of Industrial and 


Commercial Property +++ A 


quarter century of factual 


appraisal service to Ameri- 
¢a’s more conservative 
business institutions. 


The a Ihomas Co. 


APPRAISAL ENGINEERS 
EXECUTIVE OFFICES 
NEW YORK io aor. tele) 
350 FIFTH AVE 4411 RAVENSWOOD AVE 
DISTRICT OFFICES IN OTHER PRINCIPAL CITIES 





HieNATIONAL UNDERWRITER 





through automobile dealer-finance com- 
pany handling of automobile insurance 
on the sale of new and used cars, L. L. 
Brown, divisional manager National 
Automobile Club, declared in a series 
of talks before agents’ associations. 
Agents are losing this business because 
they do not give proper attention to the 
needs of their clients, he pointed out. 
Of the 87,000 automobiles purchased 
each year in southern California, own- 
ers pay cash in 24,000 cases. Insurance 


agents figure in the handling of the fi- 
nancing and the insurance on 13,000 
more. This leaves 50,000 cars where 
the insurance is taken care of by the 
automobile dealer and the finance com- 
pany. 

Statistics for southern California 


show the average period of time elaps- 


ing before an automobile owner trades 
in or otherwise disposes of his car in 
order to buy a new one is 40 months. 


If the agent has 40 automobile policies 


in force, and contacts these owners 
quarterly, he will have an opportunity 
to place insurance on at least one car 


per month on the average. 


CANADIAN 


McLean Reviews Provincial 





| and Federal Supervision 


WINNIPEG—At a large 
of Winnipeg insurance men, W. E. Mc- 
Lean, deputy superintendent of insur- 
ance and insurance counsel for the prov- 
ince of Manitoba, spoke on “Provincial 
and Federal Supervision.” 

Mr. McLean outlined the nature of 
the control exercised by the Dominion 
and that exercised by the province in 
insurance matters and stated that while 
the impression might be abroad that the 
government was regulating the business 
more each year, actually the legislation 
had the effect of defining more clearly 
the powers exercised by the Dominion 
and that exercised by the provinces, and 
duplication of regulations had been very 


‘cae 


greatly reduced. This, Mr. McLean 
felt, could be attributed very largely to 
the work of the Association of Insur- 
ance Superintendents of the Provinces 
of Canada. 

He spoke briefly of probable trends 
on the business, drawing attention to 
the broadening and consolidation of 


the 
for example, 


covers as exemplified by 


personal 
property floater, 


| Cover Schools in Tariff Companies 


TORONTO—The Toronto board of 
education has decided to continue in- 
suring school property with tariff com- 
panies and not to seek reduction in rates 
as offered by non-tariff companies. 
Tariff companies at present carry nearly 
all the fire insurance on schools. 


Urges Fire-Casualty Publicity 


TORONTO — Deploring what he 
termed the appalling ignorance of the 
public generally on fire and casualty in- 
surance matters and stressing the ne- 
cessity for a continuity of effort to pub- 
licize the services performed by the 
business as a whole, A. Lawrence, 
publicity specialist, told the Insurance 
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Remington Model 17 


Here is the one typewriter that is wholly and com- 
pletely new. 
many wanted features, so many exclusive improve- 
ments, so many obvious advantages. 
where say it is the finest standard typewriter ever 
built. Try it and you'll see why. 


Call the Remington Rand office for your free trial. 
Remington Rand Inc. 


No other writing machine has so 


Users every- 


BUFFALO 
NEW YORK 








Institute of Montreal that the fire and 
casualty insurance companies operating 
in Canada have made little serious ef- 
fort to explain to the public the full 
nature of their manifold services. He 
praised the life companies for the work 
they are doing along this line 


MARINE 


Many U. S. Shippers Now 
Patronize British Pool 
NEW YORK—A good man) 


can shippers are ented ; ie be 
ing in the British government war risk 
insurance pool. The rates are consider- 
ably lower and have remained a good 
deal more constant than the rates in the 
American market. The British govern- 
ment is not trying to make a_ profit 
from its war risk insurance but is more 
interested in preserving the flow of 
trade. The American underwriters, on 
the other hand, make frequent changes 
to reflect the hazards as they develop. 
Johnson & Higgins are agents in this 
country for the British government war 
risk insurance pool. 

Some insurance people doubt the 
wisdom of American shippers buying 
war risk insurance from the British 
government pool. They say that some 
controversies might develop in the set- 
tlement of losses if the regular marine 
insurance were in the American market 
and the war risk insurance in the British 





\mert- 
insur- 





pool. There might be an unexplained 
loss, the British government pool might 


to a normal 
American un- 


contend that it was due 
peril of the sea and the 


derwriters might take the position tha 

it was a war loss. If both the marine 
insurance and the war risk were with 
the same underwriters, the loss would 


De 


overed regardless. 


Defer Fireman’s Fund 
Resignation Until Feb. 1 





At the request of C. R. Page, presi- 
dent of Fireman’s Fund, the effective 
date of the resignation of Fireman’s 
Fund from Inland Marine Underwrit- 
ers Association has been set ahead un- 
til Feb. The resignation was to have 
taken effect Dec. 31. Mr. Page had in- 
tended to go to New York to confer 
with Harold V. Smith, president of 
Home, who is president of the I.M.U.A., 
but he has been unable to make the 


trip east and hence he desired to have 


the effective date set ahead so that he 
might have an opportunity to confer 
with Mr. Smith. 


Scandinavian Rates Are Raised 


NEW YORK—An increase of ¥% 
percent in marine war risks rates on ex- 
ports from or imports to Norway, Den- 
mark and Sweden to or from the United 
States. West Indies, Central and South 
America, Canada, Mexico, Gulf and Pa- 
cific ports, became effective Dec. 9, both 
as to vessels of neutral flags and those 
of belligerent countries. 
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National Inspection Company 
Chicago, Illinois 
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insurance companies, in the following states: 
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Harmony Prevailed with Commissioners in Their Conferences 


(CONTINUED FROM PAGE 3) 





high tribute to Commissioner Williams, 
saying that the arrangements for the 
meeting had been left entirely to him. 
He has given so good an account of 
himself that the governor announced 
that he had been reappointed for an- 
other four years. Blackall of Connecti- 
cut, always a pleasant and ingratiating 
speaker, made the response. He tied up 
the south with a number of insurance 


| 
| 
| 
| 
| 
{ 
H 
| 
| 
| 
| 
| 


company officials of Hartford who came | 


from that region. 
Suitable action was taken on the death 


of Commissioner J. Balch Moor of the 
District of Columbia, who was vice- 
president of the association, and Com- 
missioner G. A. Robertson of Missouri. 

Secretary Read announced that 42 
states and the District of Columbia were 
represented and two provinces of Can- 
ada. 

Three commissioners attending their 
first meeting were introduced and called 
to the platiorm, they being Caminetti, 
California; Jordan, District of Columbia 
and Duel of Wisconsin, the latter speak- 
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ing more at length than the others. 
Superintendent Georges LaFrance of 
Quebec, who was host commissioner at 
the annual meeting in his province in 
1938, spoke for Canada. Superintendent 


| McNairn of Ontario was present. 


Neslen Tells of His Work 


President Neslen in some opening re- 
marks said that he had endeavored to 
heal the open wound and bring about 
harmony in the organization. He said 
that he had had personal contact with 
some 30 commissioners and, in his opin- 
ion, the organization is now firmly 
united. He told about his visit to the 
National Fraternal Congress at Detroit. 
He then went to Montreal to attend the 
Canadian commissioners meeting and on 
his return made a trip to the New Eng- 
land states, New York and the south. 
He attended the California Fraternal 
Congress and said that he would be 
present at the Association of Life In- 
surance Presidents this week in New 
York City to represent the organization. 

There were two set addresses, at the 
first session, they being by Sidney O. 
Smith of Gainesville, Ga., president Na- 
tional Association of Insurance Agents 
and Commissioner Gontrum of Mary- 
land. Mr. Smith had as his subject. 
“The American Agency System” and 
Commissioner Gontrum paid his  re- 
spects to insurance advisers, dividing 
them into three parts, one being so- 
called counsellors, the second, insurance 
agents, and next, insurance company 
officials. Mr. Gontrum paid high trib- 
ute to Commissioner Neslen for the 
constructive work he has done _ since 
taking office. This was the first meet- 
ing at which there were on the program 
any outside speakers. Mr. Smith rep- 
resented his organization and on _ the 
following morning C. J. Zimmerman 
president National Association of Life 
Underwriters, spoke. Both made a last- 
ing impression. All recognized their 
sincerity, their deep seated devotion to 
the cause and their adherence to state 
supervision. Mr. Smith said that state 
sovereignty still lives. 

Friday Morning Session 


At the Friday morning session there 
were two more set addresses, one being 
by Commissioner McCormack of Ten- 
nessee, who spoke on _ real estate 
appraisals, and C. J. Zimmerman, presi- 
dent National Association of Life Un- 
derwriters. Commissioner McCormack 
stated that he had been assisted by the 
life companies of Tennessee in getting 
up his paper, which was an admirable 
one and will be studied with great profit. 

The appraisal subject is one of great 
importance due to the fact that so many 
life companies now own real estate, hav- 
ing had to foreclose mortgages. Com- 
missioner McCormack dealt with the 
subject in a practical way, giving con- 
siderable de -tailed information. There will 
be demands for copies of his address, 
not only by the commissioners them- 
selves, but more so by the companies. 
Mr. Zimmerman, always dynamic, en- 
thusiastic and convincing, received a 
veritable ovation at the close of his 
address. He stated that he felt that 
insurance commissioners should come 
under the civil service law so that they 
could be continued in office as men who 
had gained experience and_ therefore 
would not be influenced by the political 
storms. He remarked on the side that 
“Of course we would want to freeze 
the present commissioners in office.” At 
the close of his address President Nes- 
len declared that all would be in favor 
of his plan for official permanency. 


Saturday Morning Session 


At this session Commissioner Apo- 
doca of New Mexico was introduced. 

Superintendent Lloyd of Ohio  re- 
ported for the life insurance committee, 
centering its attention on war risk 
clauses. 

At the Saturday morning session Mc- 


Cormack of Tennessee reported for the} meeting at 





accident and health committee; Julian 
of Alabama reported for the committee 
on resoluttons paying special tribute to 
the work of Commissioner Williams, the 
presence of Governor White and the 
hospitality of the hotel management 
headed by Manager D. O. Conwill. He 
had one off the record resolution, re- 
ferring to the fact that evidently Com- 
missioner Williams had skimped on the 
amount of liquor that could be bought 
in bottle or drink and as a penalty he 
stated that hereafter John Sharpe Wil- 
liams, III., would be John Sharp Wil- 
liams, 34ths. 

Another resoiution 
official retirement of 
Knott of Florida, Jan. 1, 1941, 
after 30 years service. Commissioner 
Knott is a man of peerless character 
who has endeared himself to the com- 
missioners. Commissioner Julian re- 
ferred in feeling terms to Col. Joseph 
Button, former Virginia commissioner, 
who served so long as secretary of the 
organization, and J. V. Barry, former 
Michigan commissioner, both of whom 
attend the conventions and are familiar- 
ly known as the “Gold Dust twins.” 


Referred to TNEC Committee 


President Neslen received the off-the- 
record resolution regarding John Sharp 
Williams, 34ths, and said that it would 
be referred to the TNEC committee 
with power to act. 

Gontrum of Maryland reported on the 
casualty committee hearing, giving the 
recommendation of Commissioner Wa- 
ters of Texas, that the National Council 
on Compensation Insurance hereafter be 
empowered to collect the automobile ex- 
perience as a rate making basis. 

Read of Oklahoma, chairman exami- 
nations committee, presented its report. 
Inasmuch as Lloyd of Ohio, chairman 
of the life committee, had gone home 
the report was read by Commissioner 
Read of Oklahoma. 

Williams of Mississippi gave the re- 
port of the executive committee, saying 
that little had come before it. He rec- 
ommended utilizing the zone system, 
stating that the chairman in each zone 
should call a meeting of the commis- 
sioners in his bailiwick twice a year, 
between the two meetings, and report 
suggestions or recommendations to the 
executive committee chairmen, who, in 
turn, was instructed to bulletin these to 
all the commissioners. In this way it 
was expected that much helpful material 
would be developed. 


Automobile Finance Report 


Erickson of North Dakota reported 
for the unauthorized insurance commit- 
tee, stating that he would draw up a 
memo making recommendations which 
would appear in the copy of the pro- 
ceedings. Blackall of Connecticut re- 
ported for the automobile finance com- 
mittee, stating there is still considerable 
discussion among insurance people and 
the finance companies as to what course 
should be pursued. He called attention 
to the growth of the specialty com- 
panies and the organization of insurance 
companies by finance companies. This 
movement injects into the picture an 
entirely new element. 

President Neslen announced _ that 
Bowles of Virginia would be added to 
the special committee to consider and 
report on new life mortality table. It 
was when Mr. Bowles was president 
that in his report he recommended the 
appointment of such a committee. 

McCormack of Tennessee again paid 
notable tribute to Commissioner Wil- 
liams of Mississippi for the magnificent 
entertainment that had been afforded, 
the way the convention had been han- 
dled and commented on the harmony 
that prevailed. Commissioner Williams 
in responding said that it gave genuine 
joy to the Mississippi people and other 
southern folks to have the meeting held 
in the “deep south.” 

Hartford was chosen as the place for 
the next annual meeting. When the 
commissioners arrived at Edgewater 
Park there was an effort made by the 
West Virginia department to have the 
White Sulphur Springs. 


referred to the 
Commissioner 
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Nashville was seeking the meeting. 
Lincoln, Neb., also put in a bid. Com- 
missioner Blackall of Connecticut im- 
mediately got busy and was able to 
secure the convention. It will likely be 
held the last week of June unless the 
hotel cannot accommodate the meeting 
at that time because of other commit- 
ments. It that date is not suitable it is 
then proposed to have the week of June 
17. While Hartford has lack of hotel 
facilities in that there is no large struc- 
ture, ample accommodations, Commis- 
sioner Blackall assured the co:nmission- 
ers, can be made at other hotels. 


BID FROM FLORIDA 


Commissioner W. V. Knott of Florida 
has extended an invitation to the Na- 
tional Association of Insurance Com- 
missioners to hold its 1940 mid-year 
meeting in December at the Hollywood 
Beach Hotel, Hollywood, Fla. All who 
have stopped at this famous caravansary 
realize that it is one of the most suc- 
cessfully operated hotels in the country 
and many are enthusiastic over the pros- 
pect of returning there for a convention. 
It would be particularly fitting, in the 
opinion of the Florida insurance reople 
and state officials, to hold the next mid- 
year meeting in their state in view of 
the fact that Commissioner Knott will 
retire from office Jan. 1, 1941, after 30 
years’ service in public life. He is re- 
garded as one of the conscientious, high- 
minded officials who has not made much 
noise but has done his work exceedingly 
well. 

Another feature that would add to 
the proposed convention is the fact that 
Payne H. Midyette, prominent local 
agent at Tallahassee, will by that time 
have become president of the National 
Association of Insurance Agents, he now 
being vice-president. Therefore, the 
Florida Insurance Agents Association 
would take great pride in acting as local 
agency host. 











Ripples on the Shore 
of Gulf of Mexico 


The Western Insurance Commission- 
ers Conference consisting of those in the 
Pacific Coast and Mountain States had 
breakfast together Friday morning at 
the mid-year meeting of the National 
Association of Insurance Commission- 
ers at Edgewater Park, Miss. Earle of 
Oregon, the chairman, presided. Neslen 
of Utah is the secretary. The commis- 
sioners took up a number of questions 
that have a particular interest to their 
territory. 

Calvin Fentress, Jr., vice-president 
and treasurer Allstate Insurance Com- 
pany and Allstate Fire, Sears, Roebuck 
& Co. companies, and Attorney Henry 
S. Moser of Chicago gave a reception 
in their suite Friday evening. 

Executive Vice-president Otto Patter- 








son and Vice-president Carlton Hines of 
the American Automobile, were at home 
in their suite before the banquet Thurs- 
day evening. 

Raymond 8S. Mauk, vice-president and 
secretary American General of Houston, 
former fire insurance commissioner of 
Texas, attended the convention. 

John Ledbetter, assistant manager in 
the southern department of the Hartford 
Fire at Atlanta, attended the convention. 

Cc. W. Hall, vice-president Northwest- 
ern Fire & Marine, ran down to Edge- 
water Park for the meeting. 

Commissioner Williams of Mississippi 
arranged for the revenue cutter to dock 
at Biloxi and a number of parties were 
taken out in the Gulf on it. 

Vice-president E. G. Simmonds of the 
Pan-American Life had his large motor 
craft docked at Biloxi and gave a num- 
ber of parties on board as well as tak- 
ing some of the conventioneers on a ride, 

Charles F. Williams, president Western 
& Southern Life, chartered a yacht and 
for three or four days prior to the con- 
vention went to the mouth of the Missis- 
sippi to shoot ducks and geese. Vice- 
president W. C. Safford accompanied him. 
The guests were President Crawford H. 
Ellis, Vice-president E. G. Simmonds, and 
Vice-president and General Counsel E. G. 


McGivney of Pan-American Life. Mr. 
Williams was host to a number of 
the yacht at its dock in 


yarties on 
Biloxi. 

R. F, Apodaca, new insurance ¢ommis- 
sioner of New Mexico, arrived the middle 
of the week and was introduced at the 
Friday session. 

Frank Young, office attorney for 
Illinois department, arrived after the 
session began but the department was 
represented by Director Palmer and As- 
sistant Director Roy Davis. 

Commissioner Sullivan of Washington 
left in the midst of the uniform counter- 
signature law meeting in order to fly to 
New York. 

Morvin Duel, the new Wisconsin com- 
missioner, was cutting his eye teeth at 
the convention, this being his first ap- 
pearance. He is a former school man 
and served as county superintendent of 


the 


schools. His entire life has been spent 
at Fond du Lac or nearby. He is a man 
of educational refinement and left a 
splendid impression. 

Assistant Illinois Director Roy L. 
Davis and Mrs. Davis drove down from 
their home in Evanston, Ill. Mrs. Davis 


intends to spend December in the south 
and Mr. Davis will join her during the 
Christmas vacation in Florida, 

J. A. O Preus, vice-president W. A 


Alexander & Co., well known Chicago 
agency, was present. Mr. Preus is for- 
mer Minnesota state auditor, former 


Minnesota state insurance commissioner 
and former governor of the state. 

R. G. Hitt of Atlanta, manager of the 
Associated Mutuals, was present. He for- 
merly resided in Chicago where he was 


manager of the old ice manufacturers 
mutual, 
J. E. Powell of Chattanooga, vice- 


president Provident Life & Accident, who 
had spoken before the mid-year meeting 
of the Arkansas Association of Insurance 
Agents, arrived at Edgewater Park. He 
Is president of the Health & Accident 
Underwriters Conference. He was intro- 


_At meeting of National Association of Insurance Commissioners, Harry H. Fuller, deputy U. S. manager 
of Zurich, photographer: M. V. Pew, vice-president Farmers Auto Inter-Insurance Exchange, Los Angeles: 
W. C. Woodward, Texas life commissioner; R. B. Cousins, secretary Texas Fire Prevention committee, and 
W. A. Sullivan, commissioner of Washington state. 


Harold 


secretary 


duced to the conventioneers by 
Gordon of Chicago, executive 
of the organization. 

W. D. O’Gorman of Newark, president 
National Association of Casualty & 
Surety Agents, attended the meeting. 

Maurice V. Pew, former Iowa commis- 
sioner, and now vice-president Farmers 
Automobile Inter-Insurance Exchange of 
Los Angeles, shook hands with old 
friends. 

To pay tribute to President Sidney O. 
Smith of the National Association of In- 
surance Agents, there were present 
John W. Robertson, president, and C. M. 
Seay, manager Mississippi Association of 
Insurance Agents. 

There were two former National 
presidents of the American Legion pres- 
ent, Commissioner John G. Emery of 
Michigan and Ray Murphy, former Iowa 
commissioner, and now assistant gen- 
eral manager of the Association of Cas- 
ualty & Surety Executives in New York 
City. 

The two Ray Murphys at the conven- 
tion got their mail and telephone calls 
badly jumbled. One was Ray D. Murphy, 
vice-president Equitable Life of New 
York, and president of the Actuarial So- 
ciety of America, and the other was Ray 
Murphy, former Iowa commissioner and 
now assistant general manager Associa- 
tion of Casualty & Surety Executives. 


President Neslen referred to a letter 





























45 
that had been received f: 
the Mexico insurance depar . 
Neslen had extended ar Oo 
that official to be present *ked 
that he would not read the 1 er but 
would have it formally accepted and 
published in the minutes Then st 
ishly he 1id The ent letter s 
Spanish.” 

L. A. Mack of the Weekly Under 
writer” of New York showed o1 ifter 
noon moving pictures that he had take 
at the previous »mmissioners nver 
tion. 

J. H. Johnson of Clarksdale, Mis 
well known local agent and forme 
Mississippi commissioner sent tele 
gram of greetings. 

The resolutions committee consisted « 
Julian of Alabama, chairman: Bowles 
Virginia; Palmer, Illinois; Sullivar 
Vashington, an Boney, North Carolina 

There were present representing the 
Ohio Association of Agents, 
General Counsel Paul R. Gingher of Co- 
lumbus and L. Calvin Jones of Youngs- 
town, immediate past president. The Ohio 


association has been re} 1 at com- 
missioners’ conventions 


and at times it has 
association that has had any 


resentec¢ 
for some 


years 


been the state 


only 
one present. 


E. M. Griggs of Chicago, assistant gen- 
eral counsel of the National Board, at- 
tended the convention inasmuch as Gen- 
eral Counsel J. H. Doyle of New York 


was under the weather. 

There were three major entertainment 
features at the convention, the first be- 
ing the plantation dinner Wednesday 
night when the dining was dark- 
ened and the tables lit by candles. All 
wore large straw hats with bandana 
handkerchiefs around their necks. A 
coterie of Negro singers furnished the 


room 


entertainment. The next was the ban- 
quet Thursday evening which was a 
highly enjoyable function with another 
group of Negroes singing and dancing. 
The last function was Friday evening 
when the barbecue and shrimp and 
oyster repast was served in the large 
garage. At 11 o’clock Friday evening 


there was a floor 
white entertainers. 


show 


furnished by 


Department’s Work Explained 

WORCESTER, MASS. — The work 
of the Massachusetts department was 
explained to the Worcester Board at a 
luncheon for 75 Worcester county 
agents by E. S. Cogswell, first deputy 
superintendent. 

A. C. Haines has purchased 
Magee agency, Wilmington, 0. 
offices in the Murphy Building. 


the Will 
He has 
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Countersignature Act Causes Heat 


(CONTINUED FROM PAGE 4) 





must be done by a resident, licensed we? 
surance agent doing business on 

strictly commission basis. When he had 
finished reading the document and called 
for comment, Manager A. V. Gruhn of 
the American Mutual Alliance called at- 
tention to the fact that there are two 
methods of doing insurance business, 
one through commissioned agents and 
the other through salaried agents. He 
said that the salaried agent is fully justi- 
fied in the position he holds if he is a 
citizen of the state and qualifies under 
the insurance laws to be in the business. 


He said that the proposed bill simply 
adds to the controversy as to whether 
one system is preferable. There are a 


number of companies in his organization, 
he said, that operate through salaried 
representatives. Some have commission 
agents and some have both plans. The 
state is interested, he said, in a contract 
that makes sure that the policy is written 
to comply with the laws of the state in 
which the property is located and further 
that the state secures the proper tax. Mr. 





Gruhn said that he would not object to | 
the bill if companies operating through | 
salaried employes were exempted from | 


the act, or if mutual companies as a 
whole were exempted. Commissioner 
Harrington stated that his department 
had received from mutual agents re- 
quests that the countersigning be done 
by commission agents. 
Cronin Fires a Bomb 

Vice-president and General Counsel J. 
W. Cronin of the Liberty Mutual stated 
that his company operated exclusively as 
a direct writer. Immediately he threw a 
hand grenade when he stated that bills 
of this type are fostered by the organ- 
ized agency groups to freeze out direct 


writing practices of companies operating 
through salaried salesmen. 
organized 


He state that 


these supposed 


agents’ 














mo- 

















tives of uniformity were very remote. 
What they wanted to do, Mr. Cronin 
said, is to secure a monopoly of coun- 
tersigning and levy a tribute, as he put 
it, On insurance buyers. He declared 
that the proposed act was a mere sub- 
terfuge to becloud the purpose behind 
the movement. At this juncture, Com- 
missioner Harrington told Mr, Cronin 
that he was accusing the committee of 
subterfuge and being a cat’s paw. Mr. 
Cronin stated that he had not reflected 
on the committee but that he was con- 
demning the organized groups of agents 
referring to the National Association of 
Insurance Agents and the state associa- 
tions, no doubt. While he did not openly 
admit it, those listening felt that he prac- 
tically charged that the National Associ- 
ation of Insurance Agents attempted to 
dictate the context of the proposed act. 


Vitriolic in Speech 
Mr. 


Cronin said that the organized 
agency groups are active in politics and 
they are attempting to force all counter- 
signing traffic in the hands of commis- 
sion men and attempting to drive all acts 
of this kind into their corral. He was 
very sarcastic and somewhat vitriolic in 
his castigation. He declared that it was 
within the province of companies as they 
saw fit to operate either on a commis- 
sion basis, salaried representatives or as 
direct writers. 

The upshot of it was that Commis- 
sioner Harrington asked Mr. Gruhn and 
Mr. Cronin and anyone else to file briefs, 
giving their views. He said that the bill 
had been worked out to the best ability 
of the committee, merely as something 
that could be used for discussion. 

The proposed bill as read by Commis 
sioner Harrington is as follows: 

“An act relating to insurance, to pro 
vide for the placing of insurance 
through, and the countersignature of 











contracts of insurance and suretyship of 
foreign and alien insurers by licensed 
resident commissioned agents; to pro- 
vide for the payment of commissions on 
such insurance to local resident commis- 
sioned agents; to provide for the licens- 
ing of non-resident brokers, and to pro- 
vide penalties for the violation of any of 
the provisions hereunder. 

“Be it enacted, etc. The insurance law 
of this state is hereby amended by in- 
corporating therein the following four 
new sections: 

“Section 1. Insurance through resi- 
dent agents: When required. 

“1, Except as provided in subsection 
2, no licensed foreign or alien insurer li- 
censed to do business in this state shall 
issue, deliver or otherwise effectuate any 
contract of insurance or suretyship cov- 
ering either persons resident in this state 
or property situated in this state, or cov- 
ering any risk incident to the perform- 
ance or non-performance of any contract 
or obligation to be performed in this 
state, or covering any risk incident to 
any obligation or duty which is gov- 
erned by the laws of this state though 
actually to be performed elsewhere, un- 
less such contract is issued or effectu- 
ated through, or countersigned by, a res- 
ident licensed insurance agent of this 
state doing business on a strictly com- 
mission basis. Within the meaning of 
this section, a licensed individual insur- 
ance agent shall be deemed to be resident 





rier directly, without intervention of a 
licensed commissioned agent or broker. 

“Section 3—Non-resident broker’s li- 
cense. 

“Any non-resident, duly licensed in his 
home state as an insurance agent or 
broker and compensated solely by com- 
mission on premiums, and who does not 
maintain an insurance office in this state, 
may apply on forms furnished by, and 
may be licensed by, the commissioner of 
insurance, as a non-resident broker upon 
payment in advance of an annual license 
fee of $10. The applicant shall not be 
required to pass an examination in order 
to qualify for such a license, if the com- 
missioner is satisfied as to his compe- 
tency. Each non-resident broker’s li- 
cense shall expire one year following its 
issuance, subject to prior termination 
upon the holder ceasing to be a licensed 
agent or broker in his home state; and 
any such license mav be revoked by the 
commissioner in the manner by law in 
the case of a resident agent, insofar as 
such law may be applied to non-resi- 
dents. Application for renewal of any 
such license shall be made to the com- 
missioner at least 60 days prior to the 
expiration of the current license. 


Penalty for Violation 


“Section 4. Penalty for violation of 


Section - 


in this state if he has his domicile or his | 


principal place of business in this state, 
and a licensed corporation 
agent shall be deemed to be a resident 
of this state if it maintains a lawfully es- 
tablished place of business in this state. 
Such resident licensed insurance agent 


insurance | 


shall keep a record of each insurance | 


transaction in his office which shall con- 
tain the usual and customary informa- 
tion concerning the risk undertaken, 
including the full premium paid, or to be 
paid therefor, to the end that the state 
may receive the tax required by law to 


| violation, 


| $100, 


be paid on premiums collected on insur- | 


ance contract in this state. 
Some Insurance Classes Exempted 


“2. The provisions of this section shall 
not apply to contracts of insurance of the 
following kinds: 

*(a) Any contract of life insurance, or 
annuity contract, or any 
contract of insurance against accidental 
death or permanent and total disability 
made in connection therewith. 

“(b) Any contract of insurance cover- 
ing the rolling stock of any railroad or 
covering any vessel, aircraft, or motor 
carrier used in interstate or foreign com- 
merce, or covering any liabilitv or other 
risks incident to the ownership, mainte- 
nance or operation thereof. 

“(c) Any contract of insurance cover- 


“Whenever the commissioner shall re- 
ceive notice or information of any viola- 
tion of any of the provisions of Section 
1, he shall immediately investigate, or 
cause to be investigated, such violation, 
and shall, upon at least 30 days’ notice to 
the alleged violator, conduct a hearing 
thereon. If he shall, on such hearing, 
determine that any foreign or alien in- 
surer or any licensed resident agent or 
non-resident broker is guilty of any such 
he shall immediately 
fine of not less than $25 nor more than 
for each offense. The determina 
tion of any such violation by the com 
missioner shall be subject to review by 
the courts of this state. The amount of 


assess a 


| any fine imposed shall be collected by the 


supplemental | 


| this state, 


commissioner and paid into the genera! 
fund of the state. 
Other Provisions 

“Section 5. The four sections newly 


incorporated in the insurance law by this 
act shall supersede any provisions o1 
the insurance law, or any other law, of 
previously enacted and relat- 
ing in whole or in part to the same sub- 
ject matter or in conflict with the 
provisions of this act, and any such 
previously enacted provisions are hereby 
repealed. 

“Section 6. If any clause, sentence, 
paragraph or part of this act shall for 


| any reason be adjudged by any court of 


“ : <i 
ing any property in transit through this | 


state in interstate or foreign commerce, 
or any liability or risk incident thereto. 

“(d) Any contract of reinsurance be- 
tween any insurance companies or other 
insurers. 


Commission Provision 


“Section 2. Commission payable to 
resident agent. 

“The resident agent countersigning 
any such contract covering, wholly or in 
part, any risk or risks to which Section 
1 applies shall receive from the insurer 
as compensation that portion specified 
below of the first premium paid to the 
insurer for covering the risk or risks to 
which said Section 1 applies and shall 
refund to the insurer the same portion 
of any return of such premium allowed 
by the insurer; 

“(a) Where the business is procured 
or controlled by the non-resident agent 


competent jurisdiction to be invalid, any 
such judgment shall not affect, impair or 
invalidate the remainder of this act, but 
shall be confined in its operation to the 
clause, sentence, paragraph or part of 
this act directly involved in the contro- 
versy in which this judgment has been 
rendered.” 


Attorney Henson Heard 


Attorney C. L. Henson of the Mis 
souri department in commenting on the 


| proposed bill declared that in his opin- 


ion it would be held unconstitutional 


| because of the penalties imposed. He 


or broker licensed as such in this state, | 


as provided in Section 3 thereof and is 
countersigned by a resident agent, the 
compensation of the resident agent for 
countersignature and any other service 
required of the countersigning agent 
shall be the subject of contract between 
the non-resident agent or broker and 
the resident countersigning agent. 
“(b) A brokerage commission payable 
by the insurance carrier on such pre- 
mium, if the contract is procured out- 
side of this state by the insurance car- 


said that this placed the commissioners 
in a judicial as well as an administra- 
tive category. This he said meant an 
overlapping of two separate and distinct 
classes of governmental functions 
Chairman Harrington told him that in 
Massachusetts such a procedure was 
followed and was not unconstitutional. 

Holmes of Montana made an attempt 
on two different occasions to adjourn 
the hearing while it was in progress but 
got no second to his motion. Sullivan 
of Washington stated that the commit- 
tee should not take any action until an 
opportunity be given to all hands to be 
heard. He said that there should be 
sufficient notice as the matter was very 
important and evidently there was a de- 
cided difference of opinion among in- 
surance people. He left the hearing in 
order to go to New Orleans to take a 
plane for New Yerk. 
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SELL YOUR CLIENTS 
RENT or RENTAL VALUE INSURANCE 


America Fore Insurance RY] 0 and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 


First AMERICAN FirRE INSURANCE COMPANY ‘ oe A cuban ee ht ie 


Eighty Maiden Lane, Maes!) «INVew York, N.Y. 


CHICAGO SAN FRANCISCO 


NIAGARA Fire INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CASUALTY COMPANY 
BERNARD M. CULVER. President 








ATLANTA DALLAS 





AGENC 
PROFI 


Analyze your sales problem. Have you an 
up-to-the-minute, informative, reasonably 
complete prospect list, classifying prospects 
by the types of insurance and service they 
need? Have you studied what to say in sell- 
ing? Do you know how many good prospects 
there are for each line, and who is the right 
man to see? 


Plan your campaign. But don’t think of 
it as a temporary effort because for a good 
agent to speak of a sales “campaign” is just 
as silly as to speak of a breathing “campaign.” 
Always you should know how you're going 
to spend your selling time next week and next 


Your business will profit 
by the help of your NF 
Group Counselor. What- 
ever the problem, he’s 
probably met it somewhere 
before. Call him in today. 


qitat 8?o- 


> ¢ 
By Standard Y 
eH protection 
¢€ 


2 6 
‘day use? 


month. Maybe it won’t work out quite that 
way, but at least you'll have time set aside 


for selling. 


Promote your agency. Use advertising and 
sales promotion just as regularly and _ per- 
sistently as you use your voice. It will save 
you a lot of words by telling a large part of 
your story before you get there. 


Sales will result — profitable sales. Would 
you like constructive advice on your design 
for agency profit? Call in your NF Group 


Counselor. 


THE NATIONAL FIRE GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD — TRANSCONTINENTAL INSURANCE COMPANY 
MECHANICS & TRADERS INSURANCE COMPANY — FRANKLIN NATIONAL INSURANCE COMPANY of NEW YORK 


Home and Administrative Offices: 95 Pearl Street, Hartford, Connecticut 
Western Department: 175 West Jackson Boulevard, Chicago — Pacific Department: 234 Bush Street, San Francisco 





